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PRESIDENT’S VIEWS 
Why We Support Constructive Dissent 

BY MARSHALL P. ADAIR 

On June 22, AFSA presents annu¬ 
al awards for significant contributions 
to diplomacy and the Foreign Service, 
and also for constructive dissent. This 
year we are particularly pleased to 
honor career diplomat David 
Newsom for Lifetime Contributions 
to American Diplomacy. Ambassador 
Newsom served 34 years in the 
Foreign Sendee. Fie was ambassador 
to Libya, Indonesia and the 
Philippines, assistant secretary for 
African affairs, under secretary for 
political affairs, and interim secretary' 
of State in 1981. His career focussed 
on many of this nations toughest for¬ 
eign policy issues, and he has contin¬ 
ued to contribute since retirement by 
teaching and writing about diplomacy. 

AFSA’s best known awards, those 
for constructive dissent, are unusual 
and deserve special mention. The tra¬ 
ditional culture of diplomacy does not 
readily support dissent. Challenges to 
policy and management are not 
encouraged — for strong reasons. 
Diplomacy requires strong service 
discipline; and stressful Washington 
and overseas environments make 
cohesion within the ranks very impor¬ 
tant. Also, the Foreign Service 
demands adaptability. Overseas, 
Foreign Service personnel and fami¬ 
lies must adapt to different cultures 
and living conditions. In Washington, 
the service must energetically serve 
changing political leaders. 

Marshall P. Adair is the president of 
the American Foreign Service 
Association. 

Dissent is not a 

traditional value 

within the 

diplomatic corps. 

Yet, diplomacy does require the 
ability and willingness to assess situa¬ 
tions free of die fetters of convention¬ 
al wisdom. The job of diplomats is not 
just to cany out policy, but to develop 
information and counsel policy-mak¬ 
ers. These responsibilities will lead 
occasionally to differences, and even 
serious disagreement, tilings which 
most leaders, career Foreign Service 
or political, try to prevent. Going 
beyond traditional Foreign Service 
norms requires die ability and ■willing¬ 
ness to diink and act with unusual 
integrity and independence. AFSA’s 
awards seek to reward those who do, 
and to encourage those who might. 

In 1984, AFSA gave the Rivkin 
Award for constructive dissent to Tex 
Harris. Tex had been assigned in 1981 
to the U.S. embassy in Buenos Aires, 
and was tasked with reporting on 
human rights issues. At the time, the 
embassy believed the violence and 
widespread disappearances there 
were a result of conflict between out- 
of-control extremist left and right- 
wing groups in Argentine society, 

rather than the work of the govern¬ 
ment. However, Tex interviewed 
diousands of Argentines and observed 
patterns indicating the government 
was indeed responsible. As he report¬ 
ed his findings to Washington, the 
embassy became increasingly uncom¬ 
fortable with die implications those 
reports had for bilateral relations, and 
sought to restrict them. Tex resisted, 
and subsequentiy received a strongly 
critical efficiency report. That report 
identified him for possible selection 
out and blocked Iris promotion oppor¬ 
tunities, in spite of the fact that later 
years proved he had been right, and 
U.S. policy on the issue was reversed. 

In 1984, AFSA recognized Harris’ 
efforts with the Rivkin award. That 
brought him to the attention of Bill 
Moyers, who did a profile of his work 
on TV and generated an outpouring 
of criticism from around the nation. 
Tex’s file was reviewed, and material 
deemed to be impermissible was 
taken out. He was promoted, and 
many years later even received the 
department’s Distinguished Honor 
Award for his work. This year, Tex 
Harris’ work receives another acco¬ 
lade, in the form of a new award, in 
his name, to recognize constructive 
dissent by Foreign Service specialists, 
an award category long overdue. 

Constructive dissent is a hallmark 
of our American Foreign Service, and 
increasingly an accepted part of the 
policy process. AFSA is honored to 
serve this nation by recognizing those 
who have fulfilled this most unusual 
and important responsibility. ■ 
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DESPATCH 
A Chill Wind in Washington 

BY BOB GULDIN 

I knew something strange was 
going on when all the mailboxes disap¬ 
peared. 

Six days before the much-feared 
April 16-17 demonstrations against the 
World Bank and the International 
Monetary Fund, die postal dropboxes 
disappeared overnight from 
Washingtons downtown core. News 
media explained that this would pre¬ 
vent possible bombings. 

The District of Columbia was tiius 
giving notice: These demonstrators 
would not catch D.C. off guard as 
Seatde had been in December dining 
protests against the World Trade 
Organization. 

As April 16 and 17 approached, die 
D.C. police, in coordination witii fed¬ 
eral agencies, took a number of extra¬ 
ordinary measures: 

■ Police banders appeared around 
die IMF and World Bank buildings, 
blocking vehicle and pedestrian access. 

■ The transit audiority shut die 
Metro station nearest the IMF. 

■ On April 15, police and fire offi¬ 
cials raided a Washington warehouse 
diat demonstrators had been using as a 
headquarters. Finding fire code viola¬ 
tions, tiiey sealed off the building, 
cleared everyone out, and seized liter¬ 
ature and signs. 

In a city where residents are often 
allowed to live for years in dangerous 
and condemned buildings, diis level of 
attention to fire code enforcement was 
truly remarkable. Executive Assistant 
Police Chief Terrance Gainer 

Bob Guldin is the editor of the 

Foreign Service Journal. 

Demonstrators met 

with harassmenI 

and preemptive 

strikes. 

explained diat die city was motivated 
solely by die “obligation to protect die 
kids,” but he added, “It was to our 
delight diat it did discombobulate 
diem and to the extent diat it threw 
diem off balance, that was helpful too.” 

■ On the evening of April 15, police 
arrested more dian 600 demonstrators 
near the IMF and World Bank. The 
protesters were peaceful but did not 
have a permit to march. 

According to the Washington Post 
account, die police “said the demon¬ 
strators had refused an order to vacate 
die street.” However, “protesters and 
even tourists who witnessed the event 
said not only did die police fail to order 
people to disperse, but diey also pre¬ 
vented those who wanted to leave from 
doing so.” 

Tactically, die police move was 
clever: It took 600 protesters out of 
commission for much of April 16, die 
first day of large demonstrations. But it 
was also a sharp break with the 
Washington tradition of allowing 
peaceful demonstrations to proceed 
while maintaining order and traffic 
flow. 

■ On Sunday, April 16, police set up 

a wide cordon of barriers making it 
especially difficult for pedestrians to 
reach a large legal demonstration on 
die Ellipse. 

■ On Monday, April 17, Washing¬ 
ton took on a surreal, deserted look. 
More than 70 downtown blocks were 
closed to traffic. Federal buildings, 
including State, Treasury, Interior and 
GSA, were closed, as were many pri¬ 
vate employers, including AFSA. 

Ironically, the exaggerated police 
response to die protests — shutting 
down much of the city—caused much 
greater economic and social impact 
than 10,000 protesters diemselves 
could ever have accomplished. 

In the wake of the protests, city 
leaders congratulated diemselves on a 
job well done. Said Police Chief 
Charles Ramsey, “Its a win-win for 
everybody. The bank was able to meet. 
The protesters were able to express 
their views ... and we were able to 
maintain peace.” 

The truth, however, is that 
Washington “maintained peace” by 
compromising a great tradition — die 
First Amendment right to peaceably 
assemble. In shutting down a center 
for dissident activity, arresting peaceful 
demonstrators and barricading much 
of the city center, die District of 
Columbia attempted, successfully, to 
create a chilling effect on free expres¬ 
sion. 

As readers of the Journal know, 
harassment and preemptive strikes are 
tactics used by rulers around die world 
against opposition movements. The 
American people, and dieir nations 
capital, deserve better dian diat. ■ 
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The Heroes of USAID 
Thank you for carrying the story 

of USAID employees in Vietnam 
(“The Heart and Mind of USAID’s 
Vietnam Mission,” April 2000). We 
wall never know the full extent of 
their exploits and sacrifice, but this 
account helps. 

On the other hand, we do know 
that many who returned from 
Vietnam were treated shabbily by 
the U.S. government. Using very 
narrow technical codes and ignor¬ 
ing due process, hundreds of 
USAID employees back from 
Vietnam were summarily RIFed, 
i.e., fired. It was a bloodletting of 
the first order that I will never for¬ 
get. 

The Journal does us a great ser¬ 
vice by telling this story of former 
comrades and their extraordinary 
contributions during a very difficult 
time in Southeast Asia and a sad 
period in our history. 

John A. Patterson 
Rhode Island state 

senator 
Former USAID FSO and 

AFSA vice president 
North Kingstown, R.I. 

The Foreign Service Journal welcomes 
your signed letters to the editor. Please 
mail letters to the Journal, 2101 E St., 
NW, Washington, D.C., 20037; fax to 
(202) 338-8244; or send via e-mail to 

joumal@afsa.org. Letters, which are 
subject to editing should include full 
name, title and post, address and day¬ 
time telephone number. 

Vietnam: The Two Wars 
Vietnam/CORDS veterans will 

get great satisfaction from the 
recent book, A Better War by Lewis 
Sorley. He argues that the pacifica¬ 
tion war, in which State, CIA and 
USAID officers served, was effec¬ 
tively won by late 1970. Many of the 
reviewers of Sorley’s book have not 
understood that there were two 
wars — the guerrilla war and the 
conventional war — and have ques¬ 
tioned his conclusions. 

As someone who first served at 
district level and later traveled all 
over Vietnam as an evaluator with 
the Pacification Studies Group in 
1970, I agree with Sorley’s conclu¬ 
sions—that the land and people 
were fairly secure from what little 
was left of the Viet Cong. Certainly, 
the North Vietnamese Army was 
waiting in sanctuary to test the 

South Vietnamese when U.S. forces 
left, but we will never know 
whether the South would have 
been able to hold off the North had 
we stood by the commitments 
Henry Kissinger negotiated to get 
us out of the war. 

Because we overly concentrated 
on the conventional war, we came 
to the CORDS/pacification solu¬ 
tion somewhat late. It is ironic that 
while we were sure we could win 
the conventional war, we finally 
gave it up, and while we were not at 
all sure we could win the guerrilla 
war, we did. 

Alfred R. Barr 
FSO, retired 
Washington, D.C. 

A Balanced Issue 
As DCM-minister and occasional 

charge in Saigon in 1963 and 1964,1 
was especially pleased by and inter¬ 
ested in your April Vietnam issue. 

While most of us associated with 
Vietnam run the risk of a modification 
of views in retrospect when the folly 
of both our strategy and engagement 
tactics became clear, those FSOs who 
wrote for the issue certainly did a bal¬ 
anced and accurate job in recounting 
their experiences and beliefs at the 
time. Congratulations to you and 
them. 

David G. Nes 
FSO, retired 
Owings Mills, Md. 

Early Aid to Vietnam 
I found Marc Leepsons, “The 

Heart and Mind of USAID’s Vietnam 
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Mission” a valuable contribution to 
the history of U.S. involvement in 
Vietnam. I quarrel, however, with 
the beginning of his chronology. 
Leepson states, “U.S. assistance to 
South Vietnam pre-dated the estab¬ 
lishment of USAID by some six 
years, beginning shortly after the 
nation came into being in May 1954. 
The International Cooperation 
Administration and the 
Development Loan Fund, which 
had been created to implement die 
Marshall Plan in post-World War II 
Europe and then to administer simi¬ 
lar economic assistance to other 
regions, jointly administered the 
program.” 

American non-military aid to 
Vietnam began not in 1955, but in 
late 1950 and was administered by 
USAID’s first predecessor agency, 
the Economic Cooperation 
Administration. It was ECA, not its 
successor ICA, that administered 
Marshall Plan aid to Europe. ECA 
opened its first special technical and 
economic mission (STEM) in 1950 
in Vietnam under late Mission 
Director Robert Blum. At the time 
Vietnam was recognized by the 
United States as a fully independent 
nation under chief of state Bao Dai, 
and was a member of the Associated 
States of Cambodia, Laos and 
Vietnam and a member of the 
French Union. 

I am sure of this earlier econom¬ 
ic assistance to Vietnam because I 
transferred from ECA in Paris to 
Saigon in April 1951. STEM estab¬ 
lished branch offices in Phnom 
Penh, Vientiane, Hanoi and eventu¬ 
ally Hue. I served in Hue as STEM 
special representative for Central 
Vietnam from early 1953 through 
the summer of 1954 — after the 
Geneva Accord had been signed and 
Ngo Dinh Diem had come to power 
in South Vietnam. 

I plan to travel to Vietnam again 
next year to celebrate the 50th 

anniversary of my first arrival in 
Saigon as a member of the econom¬ 
ic assistance team. 

Richard C. Matheron 
Retired ambassador 
Escondido, Calif. 

Rebuilding Lives 
I was gratified to see an issue 

devoted to Vietnam and particularly 
CORDS, where I spent a couple of 
years. I particularly appreciated 
Leepson’s article. When I participat¬ 
ed in CORDS in 1969 and 1970, I 
felt strongly that we were making a 
great mistake by taking farmers off 
the land and placing them in refugee 
camps. I then placed emphasis on 
rebuilding their former lives and 
getting them the implements to get 
restarted. Various military units, 
including the First Marine Division 
and the 101st Airborne, gave me 
great help in these endeavors once 
they saw its advantages. 

I’ve written some of these experi¬ 
ences in the December 1996 issue of 
American Diplomacy, which can be 
found in the archives of www.ameri- 
candiplomacy.com. 

Carl R. Fritz 
USAID, retired 
Chapel Hill, N.C. 

Lesson in the Parable 
In his April letter to the editor, 

the crusading zeal of the Rev. 
Theodore L. Lewis blinds him to the 
point of my parable in the Journal’s 
February issue: The effort to import 
Bibles into Afghanistan was not only 
doubly illegal, under both the con¬ 
stitution of Afghanistan and 
American law (misuse of diplomatic 
mail to smuggle in forbidden mat¬ 
ter), but, more importantly, endan¬ 
gered the lives of Americans and 
other Europeans in the country, as 
anyone with knowledge of Afghan 
history can attest. 

Additionally, the would-be 
importer was in Afghanistan under 
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false pretenses, having entered it as 
an English teacher employed by an 
official body, but with the secret 
intention of breaking Afghan law. 
He was not a missionary, as Lewis 
mistakenly believes, but a private 
individual well aware that what he 
was doing was illegal and danger¬ 
ous, but intent nonetheless on 
doing it. 

Lewis’s misreading of what I 
wrote calls to mind Matthew 
Henry’s gloss of Jeremiah 5:12: 
“None so blind as those that will not 
see.” 

R. T. Davies 
Retired ambassador 
Silver Spring, Md. 

Pathetic Complainers 
Regarding the December and 

February issues, in which the ques¬ 
tions of quitting and bad manage¬ 
ment were discussed: It’s hard to 
say which group is more pathetic — 
the kids who quit, or those who say, 
“There is bad management but I am 
going to hang in there and somehow 
fix it.” I can only say three things for 
sure about both groups: That they 
do not like some management deci¬ 
sions; that they are willing to air 
their disapproval in public, regard¬ 
less of the consequences; and that 
they don’t know how very well 
State’s management is regarded by 
private industry, academia, and 
other U.S. government agencies. 

The / ournal should try to 
remember that it is not a high 
school newspaper that prints 
unchecked gossip. You can be cer¬ 
tain that the December article’s 
unquestioned allegations of mis¬ 
management will resurface at 
appropriations hearings and that it 
will be billed as “what the Foreign 
Service Journal wrote.” 

Thomas K. Wukitsch 
FSO, retired 
Rome I 
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CLIPPINGS 

“The missing 
laptop is the 

latest in a long 
string of security 

failures at 
the State 

Department. 
It is obvious that 
the Department 

lacks a 
professional 
environment 

that is sensitive 
to security 
concerns." 

REP. BENJAMIN A. 

GILMAN, CHAIRMAN OF 

THE HOUSE 

INTERNATIONAL 

RELATIONS COMMITTEE, 

APRIL IS 

GAO SAYS EMBASSY 
SECURITY LAGGING 

The U.S. General Accounting Office 
warned in March that the State 
Department is at least a year behind 
schedule in upgrading overseas build¬ 
ings and anti-terrorist equipment, the 
Los Angeles Times reported April 26. 

The GAO report did acknowledge 
that since the August 1998 bombings of 
U.S. embassies in Kenya and Tanzania, 
the department has used $1.5 billion in 
emergency funds to reinforce walls, 
build blast barriers and otherwise shield 
many of Americas 262 overseas facilities. 
It has also hired and trained at least 
4,000 local guards and undercover 
agents at 154 posts. As David Carpenter, 
assistant secretary for diplomatic securi¬ 
ty, points out, “We are trying to be as 
aggressive as we can outside the embassy 
walls as we are inside, without offending 
the host government.” 

However, retired Adm. William 
Crowe, who headed tire panels that stud¬ 
ied the bombings in Nairobi and Dar Es 
Salaam, complained that the administra¬ 
tion is not taking necessary measures. 
“I’m not satisfied,” Crowe told L.A. 
Times reporter Bob Drogin. “They’re 
not doing what they need to do.” 

Among other things, Crowe criti¬ 
cized the State Department for spend¬ 
ing $50 million to apply shatter-resis¬ 
tant film, like mylar, to embassy win¬ 
dows. Crowe called instead for stronger 
frames and specially laminated glass, 
which are admittedly much more 
expensive. 

“In Africa, the killer was glass,” 
Crowe said. “Nearly everyone was killed 
by slivers of glass. Mylar doesn’t stop 
something like that.” 

The problem of terrorism has not 
abated. State has logged more than 
3,000 threats or potential threats to over¬ 
seas diplomatic targets in the last 18 
months — double the previous rate. 
“We’ve had threats on every continent,” 
said Carpenter. 

But State has made significant 
improvements since tire 1998 bombings. 
The department has come up with plans 
to reinforce walls and build blast barri¬ 
ers, and has hired Sandia National 
Laboratory to research even stronger 
protections. 

Almost every overseas post is getting 
bomb detection equipment, light 
armored vehicles, and X-ray machines 
for scanning suspicious packages. About 
20 posts have bought or rented nearby 
properties — including an entire city 
street in Budapest — to create buffer 
zones. 

In Nairobi and Dar Es Salaam, con¬ 
struction of new, heavily fortified facili¬ 
ties is under way. But among seven other 
“high-risk” embassies and consulates, 
only Doha, Qatar, has moved to safer 
quarters; the other six are still in various 
planning stages. 

In Istanbul, one of the posts consid¬ 
ered high-risk, Turkish police last June 
shot and killed two men carrying pistols 
and a shoulder-held anti-tank rocket 
launcher into a building across the street 
from the U.S. consulate. “The pair were 
later identified as members of a local 
leftist group,” the L.A. Times reported. 

Though the GAO report says that 
State’s projects are behind schedule and 
over budget, Assistant Secretary of State 
for Administration Patrick F. Kennedy 
defended the department’s construction 
program. “The GAO’s figures are 
wrong,” Kennedy told the Times. 
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DETAILS EMERGE 
ON VOA BIAS 

As reported in last months “Clippings,” 
the federal government agreed March 22 
to pay a record $508 million to settle a sex 
discrimination suit filed in 1977 by 1,100 
women against the Voice of America and 
its former parent agency, the U.S. 
Information Agency. Writing in the April 
17 Washington Post, reporter Michael 
Fletcher reveals new details of just how 
pervasive those practices were at VOA. 

Donna De Sanctis came to VOA widr a 
doctorate and five years’ experience at 
Vatican Radio but was offered only a part- 
time freelance position. Once on board, 
she applied for every full-time slot that 
came open, but consistently received only 
a form rejection letter. At one point, she 
was even passed over for an internship in 
favor of William A. Marsh, the son of a 
senior VOA manager, whose only previous 
work experience had been as an office 
clerk and a waiter at a Chi-Chis restau¬ 
rant. The head of the selection panel later 
recalled in court that tire senior Marsh was 
“probably my best friend.” 

Rita Rochelle Hunt, a veteran radio 
and television personality, ran into similar 
roadblocks every time she applied for an 
opening. Despite her experience, VOA 
would hire her only as a temporary, part- 
time radio host, a job she did for 13 years, 
purportedly because she lacked a “broad¬ 
cast quality” voice and had failed the 
entrance exam. Only as the lawsuit unfold¬ 
ed did she learn that she had actually 
passed the test with flying colors. 

Fletcher observes that much of H ie dis¬ 
crimination was invisible to tire victims, 
but it was a moment of blatant bias that got 
the case started. Applying for a magazine 
writers job, Carolee Brady Hartman was 

told directly by a USIA editor drat “we do 
have a position opening up, but we are 
looking to fill it witir a man.” Remarkably, 
USIA and VOA officials consistently 
deified the allegations of discrimination for 
23 years, pursuing a futile string of appeals 
drat only stalled dre case’s resolution while 
inflating the eventual settlement cost. 

THE LAPTOP VANISHES 

Sometime in early April, a laptop com¬ 
puter containing sensitive conrpartnrented 
information (also known as “codeword” 
intelligence) disappeared from a suppos¬ 
edly secure 7th floor conference room in 
the State Department’s Bureau of 
Intelligence and Research. A senior 
Department official said it remains unclear 
whether the thief realized the sensitivity of 
the material tire computer contained or 
took it simply for the value of tire hard¬ 
ware. 

The Washington Post notes drat last 
year, States Office of the Inspector 
General criticized INR for lax handling of 
top-secret and codeword material, and 
recommended transferring that responsi¬ 
bility to the Diplomatic Security Bureau, 
which already handles all information witir 
lower levels of classification. After tifis lat¬ 
est incident, Albright implemented that 
recommendation and reassigned tire 
directors of two offices involved witir the 
computer. She also held a “town meeting” 
May 3 to emphasize her commitment to 
security. 

Congress, which earlier this year 
sequestered some funding earmarked for 
INR until State reviewed its procedures 
for handling top-secret data, announced it 
would hold hearings in May on the subject 
of security procedures at State. 

YEARS AGO 

“The opportunities 
for a Stuffed Shirt in a 
consulate are endless 

and delightful. He has 
the entire public to 
admire him and the 

entire public is at his 
nrercy. On the other 
hand, a diplomatic offi¬ 
cer must make a real 

effort to have contact 
with and be appreciated 

by a wider public. (But) 
his shirt will be partially 
stuffed with smug satis¬ 
faction that his mode of 
life would be caviar to 
the lowly public.” 

FROM AN ANONYMOUS 

SATIRE, "THE WELL 

STUFFED SHIRT, ” 

i x THE JUNE 1950 

JOURNAL 
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“He passes 

through life most 

securely who has 

least reason to 

reproach himself 

u ith comp!a is a nee 

toward his 

enemies." 

— THUCYDIDES 

ATWOOD: STOP 
APPEASING HELMS 

Speaking in Boston April 5, former 
USAID Director J. Brian Atwood did not 
mince words about the administrations 
handling of long-time nemesis Sen. Jesse 
Helms, R-N.C., chairman of the Senate 
Foreign Relations Committee. According 
to tire April 6 Boston Globe, Atwood said 
the administration “should have known 
better” than to attempt to appease Helms: 
“He is opposed to tire United Nations. He 
is opposed to international engagement.” 

Atwood, who now works on interna¬ 
tional development issues for Joseph P. 

Kennedy II’s Citizens Energy Corp., also 
charged that tire Clinton administration 
has generally traded away its leadership in 
foreign policy without anything to show 
for it. However, he declined to criticize 
any administration officials by name, pos¬ 
sibly because he is likely to be offered a 
top diplomatic post if Vice President Al 
Gore captures the White House in 
November. 

Even though Helms blocked his nomi¬ 
nation as ambassador to Brazil last year, 
Atwood still said: “I respect Sen. Helms a 
great deal. He is a man of his word. His 
position has been known for years, and he 
has never changed that position.” ■ 
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SPEAKING OUT 
The Personnel Horror Show 

BY ROGER JOHNSON 

Having been in the Foreign 
Service for nine years, I have one 
constant complaint that has never 
been addressed. Why does the Office 
of the Under Secretary for 
Management, Bureau of Personnel 
provide such poor customer service? 
This department affects all Foreign 
Sendee employees, regardless of rank 
or specialty and is responsible for all 
personnel-related duties in the State 
Department, for both the Foreign 
Service and the Civil Service. In the 
performance of these duties, howev¬ 
er, customer service seems to be a 
very low priority. 

I have personally experienced the 
following examples of poor treatment 
from personnel: 

■ My very first Personnel Audit 
Report, which summarizes career 
information and is used by both 
tenure and promotion boards, was 
incorrect in several areas, including 
the college I attended, my state of 
legal residence and my scores on lan¬ 
guage aptitude tests. Though logical¬ 
ly these things should have been eas¬ 
ily to correct, it took four years of 
constant work on my part to finally 
correct them. 

■ My military service needs to be 
“bought back” for retirement purpos¬ 
es. In order for my military service to 
apply toward my State Department 
pension, I have to pay State for the 
amount that would have been set 
aside during my military service. You 
can pay the additional sum at any 
time dining your career, but if you 
wait more than two years to begin 
payments, annual interest accrues. 

I was informed about how much I 
owe by the retirement office and was 
told that I would be sent a form letter 
with instructions on how to begin the 
payment process. 

For several months after this, 
nothing happened, so I sent an email 
to DGDirect, die director general’s 
complaint service. There seemed to 
be movement with a flurry of e-mails 
and seemingly renewed interest, but 
it was a false alarm. It has now been 
14 months since I first tackled the 
subject and there is no end in sight. 
In the meantime, annual interest 
continues to accrue. 

A Non-random Sample 
In some ways I have been lucky. At 

least I have gotten responses on most 
of my problems. Others have only 
been able to obtain information and 
get action after threatening to file 
grievances or take dieir complaints to 
the Office of die Inspector General. 
While most of die evidence I offer is 
anecdotal, it supports my dieory that 

poor customer service from Personnel 
is die rule, not the exception. 

Here, in their own words (edited 
for brevity) is my unscientific, world¬ 
wide, informal survey of personnel 
horror stories: 

■ “The Department of Defense 
certainly had its problems with 
administrative paperwork, but the 
Department of State, so far, has 
proved far worse.” 

■ “It took six months to get an 
answer from personnel about healdi 
benefits for FSNs. The delay meant 
that we had to sign an extension to 
benefits (for FSNs) for twice the 
price.” 

■ “I have tried repeatedly to cor¬ 
rect gross errors and deletions from 
the personnel record, twice from 
overseas, and once while assigned to 
die State Department. I provided die 
same documentation diree times and 
was assured that die changes would 
be made. Did that happen? No. I’ve 
given up.” 

■ “It took me 21 months to get my 
wife on my medical insurance. The 
first time, personnel claimed they 
never received the paperwork. Next, 
something was wrong. I don’t 
remember the third excuse.” 

■ “I married a foreign national and 
was availing myself of expeditious 
naturalization. My paperwork disap¬ 
peared and, to date, has never sur¬ 
faced. As a result, we were forced to 
start over again, and my wife had to 
stay behind in the United States 
when the State Department insisted 
that I go to post without her.” 

■ “ I sent a cable to the retirement 
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office in Personnel asking for a retire¬ 
ment package. One, two months 
passed and no word. I again request¬ 
ed the same package. Another month 
passed with no response. To this day, 
I haven’t received a response. If my 
retirement counsel had e-mail, I 
would ask what was happening, but 
they are smart. No e-mail address 
means no bothersome queries from 
Foreign Service personnel.” 

■ “When I joined the Foreign 
Service, I was offered a starting grade 
of FS-5, Step 5, at a salary of $36,281 
per year. Well after my security and 
medical clearances were completed, 
I received a letter rescinding the pre¬ 
vious offer and offering a grade of 
FS-6, step 6, at a salary of $33,407, a 
difference of $2,874 a year. Since I 
had already burned all my bridges, I 
accepted. When I asked AFSA to 
research tire situation, they were told 
that it was a ‘clerical error.”’ 

Lost Messages 
■ “As a new hire, I presented my 

military service certificate so that I 
could qualify to receive six hours of 
annual leave per pay period, instead 
of the usual four hours of leave. My 
first Earnings and Leave Statement 
gave me only four hours. Inquiries 
indicated that my certificate had not 
been processed. My post personnel 
officer kept checking, calling, faxing 
and cabling Personnel. However, the 
matter was still not resolved when my 
first assignment was over. Back in 
Washington for training and consulta¬ 
tions, it took me several calls until I 
finally reached the person who was 
supposed to do these kinds of correc¬ 
tions. She asked me who transferred 
the call to her, then asked me to wait 
a minute. In the background, I could 
hear her “telling off’ her co-worker 
for passing my call to her. After I 
described my problem, she informed 
me that she no longer handled these 
problems and transferred me to the 

My post personnel 
officer kept checking, 

calling, faxing and 

cabling Personnel. 

“proper” number — which turned 
out to be Anns Control. Finally, after 
going dirough a friend-of-a-friend, I 
was able to get the problem resolved. 
It took 51 pay periods.” 

■ “I had much trouble signing up 
for the Thrift Savings Plan, since I 
had already been a contributor while 
working for another government 
agency. The person I dealt with in 
Personnel told me, ‘This is a low pri¬ 
ority for me.’ It took almost a year to 
get this corrected and I’m still not 
sure if I have received all the match¬ 
ing contributions I should have.” 

■ “One guy in my new hire class 
had his paycheck being sent to some¬ 
body in Texas who was no relation to 
him whatsoever.” 

■ “I was trying to buy back my mil¬ 
itary sendee time. I sent the paper¬ 
work to the retirement office by cer¬ 
tified mail, but never received the 
receipt back. Personnel said they 
never received it. I gave them a copy 
and they said to come back in two 
weeks. Two weeks later they said that 
I was in the wrong retirement system 
and needed to talk to my recruiter. I 
e-mailed my recruiter, who deleted 
the message without reading it. Later, 
the recruiter said that my profile was 
wrong in the computer and that it 
would not take corrections. Finally, 
six months after I started to try and 
clear up the mess, I was put into the 
proper retirement system. No one 
knew what happened to the money 
that had been paid into the other 
retirement system. I now needed to 

know how much to pay into the 
proper retirement system at State. 
The retirement people in Personnel 
told me they would look into it and 
send me a letter, but they were ‘busy 
with other retirements.’ A month 
later the retirement person in 
Personnel would not accept my calls 
or see me in person. I sent an e-mail 
to that persons boss, who never 
answered. After much more grief, 
11 months after I began to clear up 
the mess, I finally got a letter saying 
my military time had been credited to 
my State Department retirement.” 

■ “I was scheduled to transfer in 
September, but did not get my orders 
until Aug. 29, in spite of repeated 
telegrams and e-mails to personnel. I 
had only four days to pack my house¬ 
hold and airfreight shipments and 
arrange for transportation of my fam¬ 
ily, which included a two-year-old 
child. I later found out that if I had 
missed the first day of my class in 
Washington, D.C., I would have been 
considered responsible.” 

What Customer Service? 
I’m no expert, but customer ser¬ 

vice from State’s Office of Personnel 
is poor, to say the least. There seem to 
be two main causes: 

First, there is no concept of cus¬ 
tomer service in the bureau. 
Personnel in Personnel give the dis¬ 
tinct impression that they are doing 
you a favor by doing their jobs. That 
is why it is so difficult, if not impossi¬ 
ble, to get even a simple response to 
a simple question. 

Second, there is no one to help 
with troubleshooting when there are 
problems. When an issue gets stuck 
in the bureaucracy, there is no one to 
turn to for resolution. When two dif¬ 
ferent offices in Personnel disagree 
about who is responsible, for exam¬ 
ple, the issue will languish for 
months. If e-mailing DGDirect is 
supposed to help resolve problems, 
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the address is a well-kept secret (FYI, 
the address is dgdirect@state.gov). 
And even if employees do discover it, 
appealing through this channel is a 
hit or miss proposition, as I have dis¬ 
covered. 

There are two main areas where 
poor customer service from Personnel 
hurts tlie State Department: employ¬ 
ee retention and ICASS, Inter¬ 
national Cooperative Administrative 
Support Services, which allows other 
government agencies to “buy” 
administrative services, such as per¬ 
sonnel services, when they operate 
overseas. 

If State doesn’t care enough 
about its employees to provide them 
with basic personnel services, then it 
certainly doesn’t care about retain¬ 
ing them. I believe tiiat by doing so 

much to lower morale, Personnel is 
responsible for low employee reten¬ 
tion. Personnel’s participation in 
ICASS makes the entire State 
Department and personnel offices at 
posts look bad. When other agencies 
are forced to wait several months for 
personnel actions, they rightly get a 
negative impression of State, 

What can be done? 
■ AFSA should make this a prior¬ 

ity issue. First, it should collect as 
many horror stories as possible to 
prove that poor customer service 
from Personnel is the rule, not the 
exception. It should then push to 
have Personnel change its bureau¬ 
cratic culture to a customer service 
culture. 

■ Personnel should develop a 
troubleshooting entity to assist 

employees whose issues get bogged 
down in die bureaucracy. This should 
be widely advertised and include 
whistleblower protection so that 
employees need not fear retribution. 
Plopefully, tiiis would be used less, as 
customer service attitudes become 
more ingrained in Personnel. 

■ State Department employees 
should stop accepting the status quo. 
As long as all of us, including post 
administrative and personnel officers, 
tolerate shabby treatment by 
Personnel, it will continue. 
Individually we cannot change this 
situation, but together we might have 
a chance. ■ 

Roger Johnson is an information 
management specialist assigned to 
Manila. 
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Focus ON EMBASSY SECURITY 

THE IDENTITY CRISIS 

OF THE AMERICAN EMBASSY 

ARE EMBASSIES TO BE FORTRESSES, 

CULTURAL LANDMARKS OR SIMPLY 

OFFICES? THE ANSWER IS UP FOR GRABS. 

BY JANE C. LOEFFLER 

t should come as no surprise to Foreign Service professionals that most 

Americans have no idea what embassies do or why they are important. Two examples illustrate this point: When archi¬ 

tecture students were asked to plan the reception area for a U.S. embassy last fall, one young man presented draw¬ 

ings of an embassy lobby that included a fully-equipped bar complete with stools. His rationale was that “happy hour” 

was a time for embassy personnel and their guests to unwind and that the lobby area was ideal for this purpose. The 

students seemed baffled by the question of who would enter the embassy or what sort of business might occur there. 

Second, when a group of Midwesterners recently toured Italy’s soon-to-open embassy in Washington, they listened 

attentively but appeared clueless as to what the building was for. “Maybe treaties?” one man suggested. 
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Buildings that proclaim a nations 

identity to the world should not be so 

misunderstood. This is a problem for 

those who recognize their importance 

as symbols and also for those who work 

in them. With security shaping every 

aspect of embassy architecture, U.S. 

foreign buildings are undergoing a pro¬ 

found identity crisis. Once celebrated as emissaries of 

openness and optimism, they now convey a mixed mes¬ 

sage — pride coupled with apparent indifference, 

assertiveness fused with fear. 

With every disaster there are calls for more draconian 

provisions aimed at averting another tragedy, like the 

bombings in East Africa on Aug. 7,1998. But in the rush 

to provide needed security, there has been little time to 

assess how the threat of terrorism is affecting Americas 

overseas identity or to examine the crucial question: Are 

openness and security mutually exclusive? When techni¬ 

cal analysts, such as structural engineers and blast 

experts, take over key embassy planning decisions, there 

is less focus on the larger picture of presence, and also 

less focus on the quality of the workplace environment 

and those who use it. 

Many factors combine to establish Americas diplo¬ 

matic presence, but none is more tangible than the size 

and prominence of embassy buildings — targets of anger 

and frustration precisely because they are such evident 

symbols of foreign presence and feared influence. A 

high-visibility post can be one that operates out of a 

splendid old palace in tire midst of downtown, such as the 

former Schoenbom Palace in Prague (acquired by the 

United States government in 1925). It can also be one 

that operates out of a heavily fortified compound on the 

outskirts of town, such as tire embassy in Sanaa, Yemen, 

constructed in the late 1980s in the aftermath of terrorist 

bombings in Beirut. Unfortunately, the same visual cues 

that convey the key democratic ideals of openness and 

accessibility can transmit vulnerability, while those that 

convey strength and impenetrability can transmit aloof- 

jane C. Loeffler is a historian who writes on architecture, 

planning and public policy. She is the author of The 

Architecture of Diplomacy: Building Americas 

Embassies (Princeton Architectural Press, 1998). In 1998, 

she received the Secretary’s Open Forum Distinguished 

Public Service Award from the State Department. 

ness, anxiety, and an absence of good¬ 

will. The lack of fit between an 

embassy’s “personality” and its pur¬ 

pose as a quasi-public building means 

that tire American presence becomes 

more schizophrenic as it becomes 

more defensive. 

Before tire 1960s, architects barely 

considered security as a design constraint. During the 

1950s, in fact, tire State Department’s Office of Foreign 

Buildings Operations commissioned glass-walled build¬ 

ings that were instantly identified with tire openness of 

democracy. Like huge roadside billboards, consulates in 

Germany and chanceries in Stockholm and Copenhagen 

advertised America as a nation that was future-oriented 

and proud of its artistic achievement and technological 

know-how. Without realizing it, modernists Walter 

Gropius (Athens), Eero Saarinen (London), and John 

Johansen (Dublin) became practitioners of public diplo¬ 

macy. 

With sidewalk access to libraries and exhibition 

spaces, these buildings welcomed the public and 

declared a positive, if often flamboyant, presence. 

Likewise, historic properties in Rome, Prague, and Paris, 

purchased and carefully restored by the State 

Department, demonstrated U.S. commitment to the life 

of those cities. But in the 1960s and ’70s, widi the 

Vietnam War and continuing conflict in the Middle East, 

U.S. embassies and other facilities around the world 

increasingly came under attack. 

By the 1980s, fences, electronic locks, surveillance 

equipment, high walls, and remote locations came to 

define U.S. embassies as zones of fear. The threat of 

terrorism drastically altered America’s overseas identi¬ 

ty. In the aftermath of terrorist bombings in Beirut in 

1983, FBO adopted stringent new security rules. Those 

rules came to be known as the Inman standards, after 

Adm. Bobby Ray Inman, who headed the panel that 

authored the 1985 report calling for sweeping changes 

in embassy location and design. For new construction, 

standards mandated a security setback of 100 feet from 

streets or passing vehicles, sites of 15 acres or more, 

locations far from downtown (almost essential when 15 

acres were required), and reduced use of glass (defined 

as a maximum window-to-wall ratio of 15 percent). 

Advocating complete U.S. control of its overseas prop¬ 

erties, Inman recommended replacing or renovating 

Most Americans are 

clueless regarding 

what embassies 

actually do. 
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buildings at 126 posts within seven 

years. 

Neither Congress nor the adminis¬ 

tration was prepared to pay for Inmans 

visionary scheme, nor w'as the State 

Department prepared to turn its back 

overnight on its histoiy. The Inman 

proposal was flawed because it treated 

all posts the same, overlooking funda¬ 

mental differences among them. It did 

not consider the ramifications of abandoning or ruinous¬ 

ly modifying priceless properties worldwide or wholesale 

relocation of most key posts from prime locations to sites 

farther from the city centers where most government 

business is transacted. It was too grandiose to win sus- 

tained support. Moreover, terrorism quickly faded as a 

pressing public concern. FBO built imposing walled 

compounds in Sanaa, Nicosia, San Salvador, Santiago, 

Amman, Caracas, Kuwait, Lima, Bangkok, and 

Singapore. But no one was certain how to reconcile secu¬ 

rity with history in places with existing embassies, like 

London or Rome, or new capitals, like Berlin. 

The Inman standards were aimed primarily at protect¬ 

ing the lives of those within embassy buildings. It is hard 

even to suggest that any other factor should figure in plan¬ 

ning the American presence overseas, but embassy work¬ 

ers are not always inside a given building, and like every¬ 
thing from medical procedures to military' operations, 

diplomacy involves risk. Following the 1998 bombings of 

U.S. embassies in Nairobi and Dar Es Salaam, Adm. 

William J. Crowe, Jr. chaired two accountability panels for 

the State Department. His report reaffirmed the value of 

Bohemian Beauty: Embassy Prague, purchased in 
1925, is a carefully restored Baroque palace. 

the Inman standards, but noted that 

tlie standards diemselves had been 

undermined by exceptions granted to 

existing properties and acquisitions. 

The Crowe report also stated that die 

United States must not allow terrorists 

to force it to retreat from its interests 

abroad. But Crowe himself, in an inter¬ 

view witii the author, expressed dismay 

at the thought that the London 

embassy might someday be forced to move from its promi¬ 

nent location. The fact tiiat he served there as ambassador 

undoubtedly helps him to appreciate tire significance of its 

Grosvenor Square site. 

Clearly, it would be a mistake to overreact to fear and 

hastily abandon invaluable locations and landmarks long 

recognized as assets to U.S. diplomacy. Philip C. Wilcox, 

Jr., former coordinator for counterterrorism at die State 

Department, describes the Jerusalem consulate/resi¬ 

dence as one such property. A mansion built in the 

Ottoman Turkish style in die 1870s, it is “an ornament” to 

the United States, Wilcox says, and a place that people 

love to visit. Also a member of Crowes accountability 

board for Nairobi, Wilcox questions die notion of univer¬ 

sal standards. “Some buildings of great historic value are 

treasures to be preserved,” he says. ‘We can afford to 

make exceptions to the Inman standards where environ¬ 

mental factors combine to minimize risk and host gov¬ 

ernments and dieir law enforcement and intelligence ser- 

vices have a proven record against terrorism.” 

The Ottawa Exception 
Such an exception made it possible to build the new 

embassy in Ottawa, where setback requirements were 

waived hi order to use a site directiy across from Canada s 

Houses of Parliament. Bordered on two sides by busy 

streets, the site did not provide a 100-foot setback, but it 

was a prize too good to pass up. With the Canadian 

embassy located at the foot of Capitol Hill in Washington, 

it seemed right to try to find a design that would permit 

use of the prominent site. 

FBO hired David Childs of Skidmore, Owings & 

Merrill; Childs designed an attractive and well-fortified 

building, proving that openness and security are not 

mutually exclusive. According to die architect, the central 

atrium of the embassy is its most “spectacular” feature, 

filled witii bright light that bounces off walls paneled in 

The soaring modern 

architecture of 

embassies in the 1950s 

was a form of public 

diplomacy. 
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Canadian maple. Ambassador Gordon 

Giffin hosted President Clinton when 

they dedicated the building in 

November 1999, and he is proud of his 

new workplace. “You just feel good in 

the building,” he says. “The appear¬ 

ance of a building is part of the means 

by which you relate to the host city, tire 

host government, and the people of 

tire host countiy. Security ought to be the primary con¬ 

sideration, but not die sole consideration.” 

Where security is the sole consideration, buildings are 

closed, absent of civic context, remote, and publicly inac¬ 

cessible. Compared to other buildings, they require more 

materials and consume more energy. Their sealed win¬ 

dows admit little light and no fresh air, and their diick 

walls reduce interior space. Parking is limited and 

increased surveillance leads to diminished privacy. That 

may be line for a penitentiary, but not for an embassy. 

A Symposium Assesses Balance 
Sen. Daniel Patrick Moynihan, D-N.Y., has always 

advocated die civic importance of public architecture. He 

speaks for many when he proclaims “openness” a cher¬ 

ished democratic ideal and decries its absence from pub¬ 

lic buildings, including embassies. Last November in 

Washington, hundreds gathered to hear Moynihan and 

architects, security experts, ambassadors, federal judges, 

and government officials address a symposium on 

“Balancing Security and Openness.” Credit for the pro¬ 

gram goes to Under Secretary of State for Management 

Bonnie Cohen and Public Buildings Service 

Commissioner Robert Peck (General Services 

Administration) who recognize tiiat government buildings 

at home and abroad share a common concern for securi¬ 

ty. Just bringing together the two giant landlords, State 

and GSA, was a major accomplishment. More than that, it 

was a beginning of a much needed dialogue on what 

architect Frances Halsband aptly described as the coming 

“collision between our values and our fears.” That colli¬ 

sion, she noted, is reflected in our public architecture. 

(Halsband is one of three distinguished architects who 

serve terms of varying length on FBOs Architectural 

Advisory Board, which reviews designs submitted to FBO 

by architects. FBO hues outside architects for major cap¬ 

ital projects and also for renovations and upgrades, mak¬ 

ing an effort to select them from across the country.) 

In Washington, where Pennsylvania 

Avenue near the White House is 

closed to traffic as a security precau¬ 

tion, tirere is legitimate concern about 

“security overkill.” The November 

symposium succeeded best as a forum 

to air that concern. It represented a 

strong repudiation of what Moynihan 

called the “fortress society,” and was 

the first serious effort since the mid-1950s to examine the 

link between design and diplomatic goodwill. 

Ambassador Barbara Bodine expressed mixed feelings 

about the fortress-embassy in Sanaa where she lives and 

works, a compound located a half-hour’s chive from town 

and distant from all other embassies. Its isolation was 

intended to provide a security advantage, but two recent 

kidnapping attempts, she said, are evidence that embassy 

employees face added risk when they make long trips to 

and from work. And imprisoning them within the com¬ 

pound, she warned, produces “lousy diplomats.” 

Speakers at tire symposium differed in their tolerance 

for risk and differed, too, on definitions of openness. In 

his remarks, Assistant Secretary for Diplomatic Security 

David Carpenter said, “Our embassies should express the 

values of tire United States. We want effective security, 

and we want openness.” He called on tire design com¬ 

munity to help reconcile these apparent opposites. 

Architects responded with examples. David Childs, for 

one, explained how the Oklahoma City bombing in 1995 

forced him to revise his plans for a glass-walled atrium at 

Ottawa. He moved the atrium to the interior but retained 

the “openness” of die exterior by retaining the exterior 

wall of glass and inserting behind it a concrete blast wall 

punctuated by regular-size windows. Designers like 

Childs equate openness with transparency. 

Others define openness as functionality— equating it, 

for example, with accessibility and efficient service. 

Under Secretary Cohen underscored this point when she 

expressed dismay over the fact that people who wait in 

long fines to enter embassies, such as in the Dominican 

Republic, frequently assume tiiat the wait is “an expres¬ 

sion of Americas foreign policy,” a calculated effort to 

keep borders closed. She emphasized the departments 

determination to make posts more user-friendly through 

improved design and better management. 

The symposium was an affirming experience for many 

and the start of a useful exchange among architects and 

The Inman standards 

were flawed because 

they treated all posts 

the same. 
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An attractive glass front on the new U.S. embassy in 
Ottawa actually conceals a concrete blast wall. 

their government clients. But it was unsettling to some 

Foreign Sendee officers who faulted architects for being 

unfamiliar with embassy operations, and also to represen¬ 

tatives from businesses that benefit from public anxiety. At 

least one security equipment manufacturer, for example, 

heard the call for openness as a rationale for less security. 

But the preponderance of architects did not prompt 

discussion of tire peripheral role that architects actually 

play in public policy-making. When Adm. Crowe says, 

“The last person you should let tell you how to design a 

secure building is an architect,” as he did in a recent 

interview, he points to a profound suspicion of a profes¬ 

sion that has done a poor job of advocating its expertise. 

Delays Cause Confusion 
Moreover. Crowes doubt points to long-standing 

mistrust of FBO, the office that has to design and 

build costly, long-term projects, barely knowing from 

year to year how risk will be measured, if urgently 

needed projects will be funded, or how politics or 

crises may cause priorities to shift. For example, plans 

for a new embassy in Tunis have been in the works for 

14 years. At last, with a green fight to go ahead, FBO 

has retained American architect Tai Soo Kim, who is 

designing the project in association with Tunisian 

architect Weissem Ben Mahmoud. The job will go out 
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for bid by September. Changes in the Bulgarian gov¬ 
ernment interrupted site approval in Sofia and delayed 
a project that FBO has been trying to build since 1987. 

Berlin is another project plagued by uncertainty. 
FBO held a much-publicized design competition for 
the new Berlin embassy (selecting the winning design 
by Moore Ruble Yudell) in 1997, but security con¬ 
cerns have stalled the project, which also languished 
for lack of ready funds. The superb site, practically 
adjacent to the Brandenburg Gate, does not meet cur¬ 
rent specifications for setback. The architects are now 
“re-scoping” the project, incorporating added security 
into the design in light of the 1998 bombings in East 
Africa. 

The laborious congressional appropriations process 
has also become more convoluted. Even after appro¬ 
priations are made, new legislation now requires FBO 
to return to Capitol Hill once again to win approval for 
each project. As one FBO official puts it, “This gives 
Congress veto power over individual embassy projects 

Embassy Athens has gotten a major facelift, thanks to 
a U. S. ambassador’s efforts. 

and creates added bureaucracy.” Changes and delays 
add to cost, and funding uncertainty makes accurate 
planning or scheduling difficult, if not impossible. 
FBO takes the blame for the associated inefficiencies, 
but it has less control of its agenda than most critics 
suppose. 
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A Light Shines in Athens 
Making use of existing funds and 

even private contributions, Embassy 

Athens provides an example of a post 

that has worked on its own to increase 

apparent openness and make itself 

more welcoming without adding expo¬ 

sure. Things as simple as cleaning the 

exterior marble, painting the stucco, 

replacing a jungle of inappropriate 

hedges and vines with drought-resis¬ 

tant local plants, and turning on a 

fountain that had been off for years boosted the dignity of 

the downtown chancery. Despite the throng of anxious 

visa seekers at tire entrance checkpoint, the compound 

looks surprisingly better than it did less than a year ago. 

As Ambassador Nicholas Bums says, “The result is a 

complete and dramatic change for the better. The build¬ 

ing actually gleams once again as it must have when first 

constructed.” When Bums arrived in 1997, he made it his 

business to improve the look of the property as a way of 

gamering respect and signaling U.S. respect for Greece. 

With private funds, he also established a permanent 

exhibit for the chancery on the U.S.-Greek relationship 

and commissioned a sculpture of George C. Marshall for 

the once-again-visible embassy garden. 

Upgrading security at a modem glass-walled building 

like Athens poses special problems. Window film, 

designed to limit damage from flying glass, will provide 

added safety. Laminated glass would help more, but it is 

heavy (and much more expensive). To support it, die 

building might require a new structural system. Bums 

and his colleagues in Adiens and Washington continue to 

assess the options, recognizing, as he says, tiiat “this is a 

question we will face with greater frequency and intensi¬ 

ty in the years ahead.” In die meantime, American adi- 

letes and tourists will be proud to see die U.S. dag wav¬ 

ing over the refurbished embassy in downtown Adiens 

when they gather there for the summer Olympics in 

2004. 

Where embassies are sited within walled compounds 

on the outskirts of town, visitors will be far less likely to 

spot the American dag. Hellmudi, Obata + Kassabaum is 

designing embassies for Nairobi and Dai- Es Salaam to 

replace buildings destroyed by terrorist bombs, and 

RTKL is designing one for Kampala, where existing con¬ 

ditions are described as “padietic.” Both firms are devel¬ 

oping die sites as garden compounds, 

using landscaping to soften die impact 

of high-security architecture. For 

speed and efficiency, these are 

design/build projects which pair archi¬ 

tects with builders and provide FBO 

with a fixed overall construction price. 

(The more common practice is to hire 

the architect and then to solicit con¬ 

struction bids, but until tiiose bids 

come in, FBO can only guess at what 

the job will cost.) 

Fearing tiiat builders might try to eliminate expensive 

blast-resistant windows altogetiier to keep costs witiiin the 

pre-agreed budget, FBO has stipulated a 20 percent min¬ 

imum window-to-wall ratio for its new East African 

embassies, not a maximum as before. Staff and visitors will 

park more tiian 100 feet away, outside die perimeter wall 

at each site. They will enter through a checkpoint, one by 

one. Ironically, few will see die snappy new signs designed 

to direct them to various offices because the real problem 

is most likely to be getting in, not getting lost inside die 

compound. Despite shaded courtyards inside, visitors are 

still likely to do most of their waiting on die sidewalk. 

Anything that eliminates what one FSO called “die 

unbelievable human chaos” tiiat surrounds busy check¬ 

points and consular operations is good for Americas 

overseas presence. Service innovations that convey 

Americas openness include visa applicant appointment 

systems, die visa waiver program, special user-fee tele¬ 

phone lines for appointments, and courier delivery ser¬ 

vices that save return visits. Allowing Americans in China 

to register with the Beijing embassy via the Internet is 

another way in which an embassy makes itself more 

accessible. The State Departments Website, in fact, is a 

point of access that is sure to grow in popularity and use¬ 

fulness. 

Newly established “American presence posts” in 

France are also designed to provide added access, but 

not access for everyone. Their primary purpose is to 

boost commerce. Useful though they may be, diey are 

no substitute for consulates that offered a far wider 

range of services but have been closed for lack of fund¬ 

ing. One- or two-person posts may work in France, but 

not elsewhere. And while it is assumed tiiat terrorists 

are only interested in targeting high-profile embassies, 

that can’t be known. 

Even Adm. Crowe is 

dismayed at the notion 

of giving up America’s 

prominent but 

vulnerable London 

embassy. 
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Whether we want to admit it, or not, closed consulates 

and even long lines do reflect Americas reduced com¬ 

mitment to foreign affairs. It is hard to imagine how any¬ 

one can reconcile the nations wealth and its global role 

with foreign buildings that are so shamefully shabby and 

insecure. That is not to say that we should build high-pro¬ 

file bastions as replacements: Bombastic design can con¬ 

vey a powerful message, one that obliterates public diplo¬ 

macy. Security is about more than building stronger or 

more formidable buildings — it is about providing decent 

workplaces and residences for diplomats as part of an 

overall commitment to Americas overseas presence. The 

purpose of that presence is subject to debate, but tire 

absence of commitment produces neglected outposts like 

the embassy besieged last year by a mob in Beijing. 

Because Americas foreign buildings are so poorly doc¬ 

umented and little known, they are further misunder¬ 

stood. It is a Catch-22 for the State Department that call¬ 

ing attention to its properties and creating support for 

them may publicize their vulnerability, along with their 

history and architectural distinction. But without public 

support and understanding and a more vocal constituen¬ 

cy, only disasters will fuel the building program. 

In its recent report, the secretary of States Overseas 

Presence Advisory Panel affirmed the need for “a uni¬ 

versal, on-the-ground overseas presence ... more critical 

than ever to the nations well-being.” “Just when our 

diplomacy needs to project confidently the values of 

democracy and open markets,” the 1999 report says, “our 

embassies should not be forced into a more defensive 

position.” The call for openness, in its many dimensions, 

is not a rationale for vulnerability. To the contrary, it is 

aimed at understanding how architecture expresses con¬ 

fidence and how Americas foreign buildings, in particu¬ 

lar, represent political ideals. 

Ever more massive and costly U.S. installations are 

part of a trend that will be hard to reverse. Architecture, 

like art, reflects tire moment. The problem is that build¬ 

ings are not momentary. They are with us for a long time, 

and one way or another, they do define our presence. ■ 
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Focus ON EMBASSY SECURITY 

VULNERABLE EMBASSIES? 

DON’T BLAME CONGRESS 

CONVENTIONAL WISDOM AT STATE 

BLAMES LAGGING CONSTRUCTION ON 

LOW APPROPRIATIONS. THAT’S NOT TRUE. 

BY SENATOR ROD GRAMS 

hen embassy security is being given the attention it deserves in 

Washington, it is likely that a tragedy has occurred. The State Department initiated the Security Enhancement 

Program in 1980 in response to the increasing frequency of terrorist attacks on embassies, including the hostage tak¬ 

ing in Tehran. Five years later, in the wake of three Beirut bombings, the Inman Advisor}'- Panel on Overseas Security 

made recommendations to overhaul our security framework. We were forced to recognize that our efforts had fallen 

short when the U.S. embassies in Dai- Es Salaam and Nairobi were destroyed by vehicle bombs in August 1998. 

In the aftermath of die East Africa bombings, die State Department convened accountability revi ew boards chaired 

by Adm. William Crowe to examine these two tragic incidents. The Crowe report highlighted that the U.S. 
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government has placed too low a 

priority and devoted inadequate 

resources to security concerns. The 

panel made it clear that unless the 

vulnerabilities identified in the report 

are addressed in a sustained and 

financially realistic manner, tire lives 

and safety of American employees in 

diplomatic facilities will continue to 

be at risk from further terrorist 

attacks. 

The conclusions reached by Adm. Crowe were strik¬ 

ingly similar to drose made by another admiral, Bobby 

Ray Inman, 14 years before. In 1985, the Inman panel 

identified 126 facilities with inadequate security, includ¬ 

ing 50 consulates. At die time of the embassy bombings 

in Nairobi and Dar Es Salaam, only 49 of the recom¬ 

mended facilities had been built or enhanced to meet the 

new security standards. Many of the embassies con¬ 

structed and purchased after the Inman-inspired stan¬ 

dards were adopted did not meet those requirements, 

eitiier. The unfortunate trutii is that our overseas govern¬ 

ment buildings were not vulnerable because we lacked 

security requirements; tiiey were vulnerable because 

over three-quarters of diose buildings had those require¬ 

ments waived. 

The Money Trail 
The Crowe report found diat responsibility for obtain¬ 

ing adequate resources for security programs is widely 

shared throughout the government, including Congress. 

However, contrary to popular opinion at the State 

Department, much of the blame for the Inman program s 

failure does not rest with congressional appropriators, but 

closer to home. According to State Department officials, 

Congress appropriated only $1.2 billion for Inman secu¬ 

rity enhancements compared with $3.5 billion suggested 

by tlie Inman study. These figures are misleading, how¬ 

ever. The State Department at the same time admits it is 

impossible to specify die amount of past funding linked 

specifically to Inman recommendations. 

Sen. Rod Grams, R-Minn., is the chairman of the 

Subcommittee on International Operations of the Senate 

Foreign Relations Committee. He is the author of the 

Secure Embassy Construction and Counterterrorism Act 

of1999, which was signed into law. 

It is far more instructive to examine 

total State Department spending for 

security during the period in ques¬ 

tion. From FY1987 to FY1998, 

administration requests amounted to 

$5.8 billion for security purposes in 

various State Department accounts. 

According to a 1999 Congressional 

Research Service report, Congress’ 

appropriation of $5.0 billion belies 

the contention that Congress abandoned its commit¬ 

ment to Inman recommendations. 

Reductions made by Congress often were linked to 

specific circumstances, such as construction delays. A 

1991 General Accounting Office report noted that 

nearly half the funds appropriated for the program 

remained unobligated at the end of fiscal year 1990, 

redecting delays in entering into the construction 

phase of projects. The Foreign Building Offices diffi¬ 

culties in effectively using appropriated funds contin¬ 

ued. Congress rescinded a combined amount of $100 

million of unobligated funds in the Security and 

Maintenance of Overseas Missions account in FY1995 

and FY1996. While the State Department claims it 

needed greater resources to achieve the Inman stan- 

dai'ds, State neither used all of the resources it had 

been given nor pushed for more to be appropriated. 

In fact, the State Department was required to report 

to Congress about any shortfalls in security funding. 

Section (401) of the 1986 Diplomatic Security Act 

(FY86-FY90) states, “In the event that sufficient funds 

are not available in any fiscal year for all the diplomat¬ 

ic (security) programs, as justified to the Congress for 

such fiscal year, the Secretary of State shall report to 

Congress the effect of the insufficiency of funds will 

have with respect to the Department of State and each 

of the other foreign affairs agencies” (emphasis added). 

Congress never received such a report. 

The Administration’s Weak Response 
Given that the cornerstone of the Crowe report was 

the finding that underfunding was in large part respon¬ 

sible for the weaknesses in our security structure at the 

embassies in East Africa, the administrations initial 

proposal was shockingly inadequate. The administra¬ 

tion asked the Congress to provide for an advance 

appropriation of $3 billion over five years. The funding 

More than 

three-quarters of 

U.S. overseas posts 

had the Inman 

requirements waived. 
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started in 2001, not the next fiscal year 
(2000), and the bulk of the money was 
proposed for the out years. Under the 
administrations plan, Congress feared 
we would have been doomed to repeat 
some of the same mistakes that were 
made following the Inman recommen¬ 
dations. The funding structure would 
have made it impossible to achieve 
efficiencies in embassy construction. There was just not 
enough funding in the next three years to permit a single 
contract to design and build an embassy or a single con¬ 
tract to build multiple embassies in a region. 
Furthermore, the back-loading of the funding meant it 
could have been a decade before secure embassies 
were up and running. 

Congress decided a more targeted approach was 
necessary, full of the strings which the executive 
branch, during negotiations on the final text of legisla¬ 
tion, routinely attempts to break. With the FBO’s poor 
record in effectively using resources, Congress was 
loath to give more funds than could be effectively 
absorbed. By all accounts, the State Department con¬ 
struction program following the Inman report was 
plagued by management weaknesses. According to 
GAO, these shortcomings included “delays in filling 
authorized staff positions, poor planning for project 
and budget requirements, and inadequate coordination 
of site acquisition and other critical parts of the devel¬ 
opment cycle.” As GAO noted, of the 57 projects 
planned in 1986, only seven had been completed by 
September 1991. This time, Congress was determined 
to assert its authority to ensure all the funds designated 
to meet security concerns actually did so. 

Making Security the Law 
The result of this effort was my legislation, the 

Secure Embassy Construction and Counterterrorism 
Act, which was included in H.R. 3427, the Foreign 
Relations Authorization Act for fiscal years 2000 and 
2001, and signed into law in the Consolidated 
Appropriations Act for FY2000. Many who deal direct¬ 
ly with these matters, including those outside 
Congress, were concerned that the embassy security 
funds would be tapped for other purposes if legal 
restrictions were not in place. For instance, as the 
Senate Report (106-43) to the Foreign Relations 

Authorization Act stated, “By the 
early 1990s, as the budget deficit 
grew and the dissolution of the Soviet 
Union required the department to 
open several new posts, the Inman 
construction program was all but for¬ 
gotten.” As time passes following a 
tragedy, the impetus for devoting 
funds of the necessary magnitude to 

secure facilities tends to wane. 
This legislation makes sure funds appropriated to 

the Embassy Security, Construction and Maintenance 
Account are used only for high-priority new construc¬ 
tion or major security enhancements needed to bring 
U.S. diplomatic facilities or posts into compliance with 
security standards. Funds in the account may only be 
used for the 80 most vulnerable facilities, as designated 
by the secretary of State, except under special circum¬ 
stances. Congress may authorize or appropriate funds 
for a facility not on the list, most likely in response to 
the administration’s budget request. Also, the secretary 
may notify the appropriate congressional committees 
that the department intends to use funds for such a 
facility (which Congress may put on hold). Flexibility 
was built into the process because we recognize and 
support the need to build new facilities in places like 
Berlin and Beijing, which may not be as vulnerable to 
terrorist attack as other posts. 

While the $1.4 billion a year recommended by the 
Crowe Panel encompassed support for all security con¬ 
cerns, the $900 million a year which was authorized for 
five years would deal with just construction and major 
security enhancements. When Adm. Crowe suggested 
that $1 billion of tire $1.4 billion should go for that pur¬ 
pose, he noted in testimony before the Senate Foreign 
Relations Committee, “Now, when we submitted that 
figure we were aware, first of all, that that figure is an 
estimate made by some people who are not in this busi¬ 
ness, and ... we would never come to that figure exact¬ 
ly. But we feel that to really correct the problem we 
need to be in the neighborhood.” So even though the 
Crowe figure was a broad estimate, Congress was 
unwilling to stray far from that amount. Indeed, the 
State Department testified it could only absorb $650 
million in the first year. 

The security requirements in my legislation reflect 
some of the lessons that we learned from Nairobi and 

State neither used all 

the resources it had, 

nor pushed for bigger 

appropriations. 
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Dar Es Salaam. While these requirements might not 

have prevented lives from being lost in the bombings, 

they could prevent the loss of life in the future. The 

Crowe panel found there was an institutional failure on 

the part of the Department of State and embassies under 

its direction to recognize threats posed by transnational 

terrorism and vehicular bombs. From now on, the 

Emergency Action Plan for each mission will address 

these threats. In retrospect, it is disturbing that the risks 

from vehicle bombs were not taken into account in the 

EAPs for the embassies in Kenya and Tanzania, consid¬ 

ering those were the kind of bombs used on our facilities 

in Beirut which sparked the Inman review. 

We also were compelled to impose some of tire very 

same security procedures which were supposedly adopt¬ 

ed following the Inman report. For example, in 1985, a 

co-location policy was established which required all U.S. 

government personnel to be located in the same 

chancery office building or on a chancery/consulate com¬ 

pound. This policy was put in place to avoid exposing 

“soft” official targets once the embassies were hardened 

and to concentrate limited resources on a single office 

site. However, these guidelines are often ignored. 

Indeed, after the August 1998 terrorist bombings, in 

violation of State Department guidelines, USAID head¬ 

quarters decided not to move its missions in Kenya and 

Tanzania into the more secure embassy compounds that 

are going to be built. AID reversed itself only after 

hearing from the Congress and U.S. officials in Kenya 

and Tanzania. 

Similarly, a requirement for all new buildings to have 

a 100-foot setback from tire property perimeter was put 

in place in the 1980s following an analysis of the bomb 

blasts from tire Beirut terrorist attacks. While it is 

acknowledged that a setback is the best way to protect 

against large vehicular bomb blasts, that requirement was 

recognized more in its breach. Today, over 80 percent of 

our embassies do not have a 100-foot setback. Under my 

legislation this requirement can be waived only by the 

secretary of State. 

Working abroad will never be risk-free. But we can 

take a number of measures like these to make sure that 

safety is increased for U.S. government workers overseas. 

We can also put forward requirements to ensure we have 

an effective emergency response network in place to 

respond to a crisis should one arise. The Secure Embassy 

Construction and Counterterrorism Act requires crisis 

management training for State Department personnel, 

support for the Foreign Emergency Support Team and 

rapid response procedures for assistance from the 

Department of Defense 

New Threats, New Countermeasures 
However, to focus solely on the threats of the past, 

without preparing ourselves to confront emerging 

threats, would be an error. Attention also should be given 

to providing integrated, real-time chemical and biological 

agent detection and identification to allow personnel to 

respond appropriately to air attack, minimizing casualties. 

However, funding for new programs, or for information 

technology security or Diplomatic Security personnel, 

cannot be taken from the construction account. 

Congress, once again imposing its will through report¬ 

ing requirements, is compelling the State Department to 

decide if there are some diplomatic facilities which are so 

vulnerable they should be closed. The potential for 

reduction or transfer of personnel or closure of missions 

if technology is adequately exploited for maximum effi¬ 

ciencies, and the possibility of creating regional missions 

in certain parts of the world will be explored. It will inves¬ 

tigate new ways of doing business, like examining the fea¬ 

sibility of opening new regional outreach centers, mod¬ 

eled on the system used by the U.S. embassy in Paris. 

With these steps, I believe we can better ensure a safe 

environment for U.S. government workers abroad. We 

can also be confident that should another terrorist attack 

occur, we wall be ready for the aftermath. But there are 

steps that we should be taking to provide a higher level of 

security in this age of transnational terrorist threats. 

Secretary Albright has said that no overseas embassy can 

be considered a low-threat post. Therefore, we must 

acknowledge that the world is changing — doing busi¬ 

ness as usual is not going to work. We need to think out¬ 

side the box and explore new ways to confront new chal¬ 

lenges. I understand that there is a trade-off between 

security and accessibility. But as Adm. Crowe noted, one 

of the myths being promoted is drat we have open 

embassies abroad right now. He testified, “We have some 

embassies that are very open to light, but they are not 

open to people. We have locked up our embassies the 

world around.” Those who talk about open embassies are 

harkening back to an era that is long passed. We don’t 

want our facilities to be fortresses, but sacrificing aes¬ 

thetics may be tire price we have to pay to save fives. ■ 
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EYEWITNESS TO TERROR: 

NAIROBI’S DAY OF INFAMY 

ON AUGUST 7,1998, A TERRORIST’S 

BOMB TURNED A U.S. EMBASSY INTO 

AN INFERNO. IT COULD HAPPEN AGAIN. 

BY LUCIEN VANDENBROUCKE 

hat was it like?" That’s a question that survivors of the Aug. 7, 1998, bombing 
of Embassy Nairobi have faced time and again. The events themselves are easy enough to describe: The terrorists, 
driving a small truck packed with 2,000 pounds of explosives, drove coolly that morning to their target, located on 
one of die busiest intersections in downtown Nairobi. They sought to enter the small parking lot abutting die front 
of chancery, but were turned away by one of the embassy’s Kenyan guards. His orders were strict, and he was thor¬ 
ough: No trucks were allowed in the front parking lot. Try as they might, the occupants of the vehicle could not talk 
their way in. Frustrated, they drove away. 

By standing his ground, that Kenyan guard unwittingly usurped the role of the Fates. Had he let the vehicle 
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through, the terrorists would have 
detonated their deadly cargo in front 
of the embassy, where most of the 
occupants — including the entire 
country team, which was gathered in 
the ambassador’s office — would 
probably have perished. Through his 
determination, tire guard saved most 
of us in die front of the building, while unknowingly 
sentencing many of our colleagues in the rear to die. 

The truck, having been turned away from tire front 
entrance, inched its way through the congested streets 
to the back parking lot, only a few meters from the rear 
chancery wall. The driver pulled up to the barrier con¬ 
trolling access to the embassy’s small underground park¬ 
ing lot, hoping to make his way deep into the bowels of 
the building. If he had gotten in, tire bomb would have 
caused the five-story structure to collapse like a house 
of cards. His fallback plan was stymied, however, as 
surely as the original plan. The Kenyan guard manning 
the entry to the garage refused to let the unauthorized 
vehicle in. The passenger of the truck jumped out, 
argued with the guard, and lobbed a grenade into the 
compound. 

The detonation punctuated the din of the street like 
a thunderclap. A few seconds later, we heard a deafen¬ 
ing roar, as if a thousand thunderstorms had struck at 
once. The driver, seeing his plans unravel in front of his 
eyes, had chosen to wait no longer. With a flick of a 
switch, he had blown himself up with his deadly pay- 
load. The entire rear of the chancery was torn apart, as 
if a giant, monstrous hand had clawed off the facade, 
while an adjacent eight-story building, housing a secre¬ 
tarial college and other offices, collapsed on its occu¬ 
pants. Forty-six employees, both American and Kenyan, 
died in the chancery, and another 173 Kenyans — with 
no other connection to the embassy except that they 
happened to be working or passing nearby — died out¬ 
side tire building. Another 50 employees were injured, 
as were over 4,000 Kenyans in the buildings and streets 
around the chancery. The Nairobi bombing was one of 

Lucien Vandenbroucke is political counselor at 
Embassy Nairobi, and was acting DCM at the time of 
the 1998 bombing. He served previously in Hong Kong, 
Mauritania and Sudan. He begins a tour this summer 
as DCM in Algiers. 

the bloodiest terrorist attacks in histo¬ 
ry. In the embassy alone, almost 50 
percent of the occupants were dead 
or wounded. 

A Small Piece of Hell 
The rough outline of what hap¬ 

pened is easy to relate, but how can 
one render die texture of the events? All those who 
lived through the bombing own their own piece of the 
hell that called on us that day — a compound of the spe¬ 
cific sights, sounds, and smells each of us had seared 
into our memories, and of the emotions they stirred. I 
can only attempt to capture the visions and the feelings 
that still ebb and flow in my mind and soul. 

What was it like? The weekly country team meeting 
— the meeting of the mission’s senior staff — was 
convened in the ambassador’s office, and I was chairing 
it as the ambassador’s acting deputy. (The ambassador 
was meeting the minister of transport in a building 
behind the chancery.) As fate had it, ours was one of the 
most protected rooms when the bomb went off. On the 
opposite side of the building from the explosion, it was 
sheltered from die blast by the communications room 
— a cavernous structure built like a bank vault, whose 
thick concrete walls gave us protection. Even so, many 
of us were knocked to the ground. As we picked our¬ 
selves up, none of us understood the amplitude of the 
disaster that awaited a few feet away. We tried to call the 
Marine standing watch at “Post One,” the main 
entrance of the chancery, but the line was dead. 

As we made it to the fifth-floor lobby to take the 
stairs to the ground floor, a secretaiy was sprawled, face 
down, at the intersection of two hallways on one end of 
the building. Several of us rushed forward. 
Unconscious, she was moaning softly. Afraid to move 
her ourselves lest she had suffered damage to her spine, 
we decided to get the embassy doctor or nurse to help. 
Kneeling at her side, I peered down the corridor that 
led to the rear of the building. Only then did I begin to 
comprehend the scale of tire disaster. My gaze, instead 
of meeting the door that led to the suite of offices that 
belonged to the Regional Affairs Office, encountered 
gray sky. That whole rear section of the fifth floor had 
been blown away. 

The trip down the rubble-strewn and dust-filled 
stairwell lasted an eternity. In the shambles of what was 

We heard a deafening 

roar, as if a thousand 

thunderstorms had 
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once the downstairs lobby our worst 
fears were confirmed. Scores of sur¬ 
vivors, many bloody and dazed, 
streamed out of the building. The 
whole front of tire chancery was rav¬ 
aged, every window shattered. We set 
up an impromptu command post in 
front of the building. Chief security 
officer Paul Peterson, administrative counselor Steven 
Nolan, security engineer Lee Reed and I, unscathed, 
divvied up the tasks — organizing rescue parties to 
comb the shattered building, mobilizing our colleagues 
from the warehouse to bring badly needed materiel, 
getting the wounded to hospitals and keeping track of 
where they were being sent, contacting our colleagues 
from the Agency for International Development, locat¬ 
ed in a separate part of town. Our doctor and nurses set 
up a makeshift triage center at the door of the embassy. 
Shocked, bloodied colleagues and passers-by were 
everywhere. 

The Worst Fear 
With the first rescue operations set in place, I walked 

to the rear of the building where the bomb had gone off 
to assess the damage there. It was a scene Dante might 
have conjured for his Inferno. The whole back side of 
the chancery was rubble. In the back parking lot the 
wrecks of several vehicles were ablaze. Charred 
corpses, black and shriveled, their hands outstretched in 
what looked like a last, futile supplication to ward off 
their demise, were strewn about. Hundreds of survivors 
were struggling out of the towering Cooperative Bank 
building behind the chancery. All that was left of a 
smaller building that flanked it was a heap of concrete 
slabs. One man staggered by silently, the left side of his 
face ripped away, strips of flesh hanging from his bones. 

One smoldering car looked familiar. I drew closer, 
and recognized, stalled in the alley leading to the park¬ 
ing lot, what looked like my own Jeep Cherokee. My 
wife had planned to come to the embassy at 10:30 that 
morning to take care of some administrative matters 
before joining me for an early lunch. The bomb went off 
at 10:37. The shipping section she intended to visit was 
rubble. My mind raced, while my stomach felt as if 
caught in a giant vise. I recalled the embassy had vehi¬ 
cles almost identical to my own — the same make, and 
tire same color. I looked for the telltale signs of our own 

vehicle, but the license plate was 
seared beyond recognition. I 
searched for the distinctive alloy hub¬ 
caps of our car, but the force of the 
explosion had tom the wheels off. 

Addressing a silent, desperate plea 
to God that somehow my wife had 
escaped, I made it back to the front of 

the building. There was no one left in the parking lot or 
the shipping section to help. On the odier side of the 
building, the living at least outnumbered the dead. 

On my way back, I saw Ambassador Prudence 
Bushnell, accompanied by two Foreign Service col¬ 
leagues, coming out of the Cooperative Bank, where 
they had been meeting the Kenyan minister. All three 
were bleeding profusely from multiple gashes. We 
spoke briefly, and the ambassador found a car. She took 
her wounded colleagues to a doctor, then went to the 
USAID building to set up a crisis center to manage the 
disaster. 

Meanwhile a crowd of perhaps 10,000 had quickly 
formed in front of the embassy. Most, shocked, were 
just gazing; many others wanted to help, while scores of 
looters started to swarm into the building through its 
gaping holes. With the surviving embassy Marines — 
one was dead, another wounded — and a few Army 
servicemen who were on temporary duty at the 
embassy, we set up a security perimeter around the 
building. We needed to control access to tire site, if only 
to let our rescue teams do their job. Part of the crowd, 
however, suddenly surged forward. They had spotted a 
surviving embassy guard who had made it from the back 
of the building to the front, and was trapped behind the 
security' fence that fronted the building. His clothes in 
shreds, his face and body a welter of bloody gashes, he 
gripped the bars of the fence gate, wailing pathetically. 

A Surging Crowd Threatens 
The surging crowd threatened to sweep our cordon 

away; had that happened, we would have been engulfed 
in a sea of humanity, and any attempt at an organized 
rescue would have been futile. A couple of us stepped 
toward the lead group of angry young men, urging them 
to let us continue our job. Others meanwhile scrambled 
to find the key to the gate. Feigning calm, we argued 
with the front fine of the crowd. Glancing over my 
shoulder, I understood why our words carried such 

Instead of a doorway, 
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weight and the mob stopped: a 
Marine and a soldier stood three feet 
behind us, their faces a mask of grim 
determination, their weapons leveled. 
We found the key and rescued the 
guard. Meanwhile, our rescue teams 
kept hauling shattered bodies, some 
alive, others lifeless, out of the 
chancery, using broken doors as 
makeshift stretchers. 

As the minutes and hours passed 
by, they became a blur. The orders and instructions I 
gave, die actions I took, the scenes I witnessed slowly 
faded into a shapeless gray mass, like the choiring dust 
cloud that hung over the bomb site, uniting the living 
and the dead in its powdery shroud. I recall absenting 
myself again for a moment from the command post — 
determined to stand our ground, we had dubbed it 
“Post One” — and heading back to the burned-out 
Jeep. In a flash, I recognized it was a right-hand drive 
vehicle, while ours was a left-hand drive. My hopes 
soared. Minutes later, my wife’s voice came across the 
embassy radio net, trying to reach me. I began to feel 
alive again. Little did I know that destiny had again 
struck in its unfathomable way. The spouse of one of 
my friends and colleagues had dropped by our house 
unexpectedly that morning, and my wife had been 
delayed. Both were still at my home when the bomb 
went off. My wife’s life was saved, while our friend lost 
her son and husband in the blast. 

Still another picture of the bombing bums in my 
memory. Two days after the bombing, I went with a 
friend to Nairobi’s central morgue searching for tire 
body of one of our colleagues, which was still missing. 
He was not there (he was later identified in another 
facility), but what I saw constitutes one of my most 
powerful memories of the bombing. Over 30 bodies lay 
on tables and the floor. While some were horribly muti¬ 
lated, others were not. They were all humble people, 
wearing modest clothes — hapless victims in the wrong 
place at the wrong time. On face after face was etched 
tire same look of terror and shock. From beyond death, 
they seemed to inquire: Why? 

“What was it like?” That was my August 7. It is just 
one person’s account, which cannot do justice to the 
myriad of experiences and contributions of my col¬ 
leagues. 

A Lingering Hollowness 
How does it appear to me today? 

Muted pain lingers on. I will forever 
feel a hollowness when I remember 
the friends and colleagues lost. My 
mind still cannot accept the extra¬ 
ordinary and needless suffering that 
occurred that evil day. I am con¬ 
vinced that a jubilant Satan danced 
down the streets of Nairobi that 
evening. And I still sometimes wake 

up at night, fighting the grip of the same dream, in 
which I search through endless blasted corridors for 
the body of my wife. 

You carry on, absorbed by the kaleidoscope of daily 
life, but part of you cannot forget. The memories force 
themselves upon you when they choose. 

Ultimately, I can only imagine what my fellow sur¬ 
vivors, Kenyan and American, feel. But if these are my 
emotions, when my wife and I survived -without a scar, 
what can it be for those who were wounded in their 
flesh, or whose loved ones were forever suddenly torn 
from them, leaving their lives forever altered? The 
wrenching outpourings of sorrow we witnessed in 
Nairobi, when family members convened to mark the 
first anniversary of the bombing, made clear that they 
suffered beyond my capability to describe. 

The anguish of the survivors comes through in other 
ways as well. I saw it etched every day, for almost a year 
after the bombing, in the face of my boss Ambassador 
Prudence Bushnell. Although she had done everything 
in her power to make Nairobi as safe as possible, she 
bore with quiet dignity an infinite sorrow that this dis¬ 
aster had happened to drose for whom she cared so. 

The pain comes through in the disabled shuffle of 
George Oldndo, the guard whom we rescued that 
morning in front of the chancery, and who is again at 
work with us at the interim Nairobi chancery — this 
time as a receptionist, as he can stand only with diffi¬ 
culty. 

Moments of Bravery 
It would be untrue, however, to claim that my mem¬ 

ory of August 7, 1998, is entirely a shade of black. 
Tinged widi die sorrow is pride, as I recall the extraor¬ 
dinary spirit our mission members, Kenyans and 
Americans alike, few of whom had any preparation for 
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such a disaster, displayed in the face 
of danger and death. The examples 
are almost innumerable. Who can 
forget the teams of volunteers who 
went repeatedly back into the blasted 
building, by then a death trap, filled 
with blinding and, we feared, poiso¬ 
nous smoke, Uttered with live wires, 
with gaping holes where elevator 
shafts once were? Ignoring the dan¬ 
ger the wrecked chancery might col¬ 
lapse, they worked tirelessly to retrieve the wounded 
and the dead. Our electrical contractor Juzer Moosajee 
— not even a permanent employee — picked his way 
to die basement to turn off our generators, which 
threatened to ignite the tons of fuel stored at the back 
of the building. Finding the rooms half flooded, he did 
not hesitate to wade to the generators to switch them 
off, disregarding the threat of electrocution. 

Nothing reminds me more of so many ordinary 
people performing the extraordinary that day than the 
image of one young Marine, decked in his flak jacket 
and cradling his weapon, every inch of him the res¬ 
olute warrior as he guarded the perimeter. As our 
security officer Paul Petterson walked up to him, the 
fierce guardian asked in a soft, quavering voice, “Sir, 
have you ever experienced anything like this?” The 
survivors were shocked, but they were undaunted. 

The fact remains, however, that the memory of 
August 7 remains chiefly sorrow, despite the tinge of 
pride. It was a human tragedy, of real people suffering 
cruelly. In doing my best to convey something of the 
texture of that day, I strive to keep alive the memory: 
Friends, colleagues, innocent people in often 
unspeakable anguish. That day cannot become anoth¬ 
er dry footnote, devoid of flesh and blood, in the 
pages of history. The memory of all that occurred can¬ 
not fade, lest we invite the tragedy to repeat itself. 

Indeed, the basic question we must address is the 
one the innocent victims at the morgue seemed to 
whisper: Why? Why did this happen? 

It happened because evil men, full of spite for our 
countiy and for what it stands, did not hesitate to kill 
scores and injure thousands to vent their rage. 
Unfortunately, international terrorism is unlikely to go 
away, fed as it is by bent minds who seek foreign 
scapegoats for the ills, perceived or real, of dieir own 

societies, and who know no scruples 
in their attempts to strike back. 

The Next Nairobi? 
This leads us, inescapably, to 

another conclusion. The tragedy 
occurred in part because we allowed 
it to happen. After the bombings of 
the U.S. embassy and barracks in 
Beirut in 198.3, a commission headed 
by Adm. Bobby Inman came up with 

a comprehensive list of steps to forestall more terrorist 
strategies. At first, Congress and die executive branch 
supported programs to protect our embassies and over¬ 
seas posts. But as the memory of the Beirut bombings 
faded and no new major successful terrorist attacks 
occurred, we slowly let our guard down. 

Thus, 15 years after the Beirut bombings, 
Embassy Nairobi was still located on a curb of two of 
the city’s major thoroughfares, a sitting duck for a car 
or truck bomb. It took any new employee less then a 
minute to realize the chancery was vulnerable. But 
there was no money to build a new chancery. 
Moreover, we deemed the threat of terrorism less in 
Nairobi and East Africa than in other, more turbulent 
parts of the world. We did not foresee that Middle 
East terrorists, crazed but hardly foolish, had con¬ 
cluded that as U.S. embassies were increasingly well 
protected in their own region, they would go after the 
more vulnerable ones, such as our embassies in East 
Africa. 

In a sense, it was nobody’s fault and everybody’s 
fault. Our system performed the way it so commonly 
does. It devoted the lion’s share of attention 
and resources to the most visible, pressing issues 
of the day, neglecting what seem to be less urgent 
problems. 

And it is this that causes me deep concern. While 
the terrorists will not give up their murderous quests, 
they may take years before launching more large-scale 
strikes like those in Nairobi and Dar Es Salaam. Will 
we be better able this time to do what is needed to 
make our diplomats secure overseas, if the threat 
once again seems over time to recede? I would like to 
be sanguine, but I am not sure that is warranted. If we 
lower our guard again, the question is not if — but 
only when — we will experience another Nairobi. ■ 
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HAVE WE INMANIZED YET? 

IN THE 1980S, THE U.S. SUCCESSFULLY 

IMPLEMENTED PARTS OF THE INMAN 

PLAN FOR EMBASSY SECURITY. 

BY ROBERT E. LAMB 

ver the past two decades no phenomenon has had a greater impact on 

life in the Foreign Sendee than tire changing security environment. 

Few institutions deal well with change. But venerable institutions like the Foreign Service find change particularly 

threatening. For years, we remained in denial about terrorism, hoping it was merely an aberration which some day 

would leave us alone so that we could go back to doing our work as we had done it before. 

Writing hr the early 1980s — after more than a decade of assassination of our diplomatic personnel and mob attacks 

against our embassies — one distinguished former senior officer of the department concluded that security inevitably 

means more restricted access and consequently more isolation for “our ambassadors and political officers.” He appar¬ 

ently had fewer concerns about the other members of the embassy staff. He observed “the security and appearance of 
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the residence thus becomes an issue in balancing the 

requirements of diplomacy with those of security. If all the 

plans of security officers for protecting the ambassadors 

residence were adopted, the results would be a bleak 

prison, forbidding even to die staunchest friends of the 

United States. Such an appearance would turn away ... 

die many people in unstable countries who, for political 

reasons, are reluctant to come to die American embassy in 

die best of circumstances. If diplomacy is to go forward, 

there must be a compromise.” Arguments in favor of com¬ 

promises with security were commonplace two decades 

ago, especially from members of die Foreign Service who 

wistfully remembered a different era. 

The security threats against our embassies have 

grown unevenly since the Second World War. 

Americas post-war leadership brought a new promi¬ 

nence to our missions around the world. Our embassies 

became convenient places for people everywhere to 

make a political statement about our government or its 

policies. Occasionally demonstrations got out of hand 

with the burning of the USIS library or an unruly mob 

throwing rocks at our chanceries. But they rarely 

became life threatening. In the final analysis, we could 

rely on our protection under international law. 

The Threat Escalates 
One expert has placed 1968 as the beginning of the 

modem era of terrorism against our embassies. In that 

year, tiiere were a number of attacks against U.S. diplo¬ 

matic personnel. The most dramatic single event in this 

chain was the assassination of Gordon Mein, our ambas¬ 

sador to Guatemala. In die late ’60s and early ’70s, we 

saw the threat intensify, but it remained confined pri¬ 

marily to attacks against individuals — kidnappings or 

assassinations to make a political point or to gain publici¬ 

ty for a cause. 

In late 1979, there was a new escalation. Mobs 

burned our embassies in Libya and Pakistan. In 

Pakistan four embassy employees were killed, includ¬ 

ing a young Marine. In Tehran the embassy was seized 

by a mob and America began a 444-day hostage ordeal. 

Robert E. Lamb is a retired FSO, and served as the first 
assistant secretary of State for Diplomatic Security 
from 1987 to 1989. He also served as assistant secre¬ 
tary for administration and ambassador to Cyprus. He 
is a member of the Governing Board of AFSA. 

Daily newscasts drove home forcefully to all Americans 

the dangers of diplomatic sendee. 

Then in March 1983, we saw another more deadly 

stage unfold. At lunchtime on a busy workday, a vehicle 

drove through the front entrance of our chancery in 

Beirut, came to rest against a supporting column and 

detonated. Seventeen Americans and 60 Lebanese lost 

their lives. Though we were late in recognizing it, a new 

era in embassy life had dawned. That bombing and the 

others that followed it — in Kuwait and again in Beirut 

— changed forever the way we do business out of our 

embassies. 

Secretary of State George Shultz appointed a blue 

ribbon panel, chaired by Admiral and former National 

Security Agency Director Bobby Inman, to examine the 

future of embassy security. The panel consisted of a vari¬ 

ety of exceptional talents: a former New York City police 

commissioner, a retired Marine general, Sen. Warren 

Rudman, R-N.H., Rep. Dan Mica, R-Fla., and two for¬ 

mer ambassadors. Vic Dikeos, a former director of secu¬ 

rity for the State Department, and John Shumate, a very 

talented career FSO, provided die panel staff support. 

Have We Inmanized Yet? 
The panel gave the secretary a comprehensive report, 

which contained about 100 recommendations for pro¬ 

tecting our embassies and our personnel from terrorism. 

There was also a highly classified annex containing an 

additional dozen recommendations dealing with coun¬ 

terintelligence issues. The report received mixed reac¬ 

tions within die department, but its importance did not 

escape us. Inman came into the Foreign Service vocab¬ 

ulary as a noun, an adjective (“an Inman project”), a verb 

(“Have we Inmanized diat embassy yet?”) and, to many, 

an interjection. 

But in reality the Inman report was a far-sighted doc¬ 

ument diat laid out a clear blueprint for the future. In 

the main, this blueprint remains valid today — nearly 

two decades later. It identified three cornerstones of a 

sound security program: secure physical facilities, better 

preparation for all Foreign Service personnel including 

families, and a professional cadre of security officers. 

Our buildings had to be a high priority. Our 350 

chanceries and consulates had been built for a different 

time. Many were unsafe for normal office uses. Few 

indeed were able to provide reasonable protection for 

our employees from terrorist threats. One embassy even 
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Looking for 
support for the 
Foreign Service, 
for your career 
and for your 
retirement benefits 
on Capitol Hill? 

You might need to look long and hard! 
The foreign affairs agencies that are supposed to be speaking on 
your behalf often can’t or won’t make the case for you on the Hill. 

There is only one group always looking out for your interests: AFSA. 

AFSA is the strongest voice you have in Congress. 

AFSA has been outspoken on your behalf for improved embassy security, 
in-state tuition rights, availability pay for DS, capital gains tax exclusions, 

long-term care insurance and many other key issues. 

If you have already responded to AFSA President Marshall Adair’s 
request for support for AFSA’s legislative fund, thank you! 

If not, please fill out the card above and send it with your generous contribution so that we 
can continue to make a difference for you and for the Foreign Service. 



ALLEGED OIG MISCONDUCT I By Sharon Papp, AFSA General Counsel 

State Accountable for Misconduct The Foreign Service Grievance Board, 

by a Dec. 30,1999 order, found that 

it had jurisdiction to decide a griev¬ 

ance alleging that the State Department 

Office of the Inspector General (OIG) vio¬ 

lated recognized professional standards for 

conducting investigations which resulted in 

the grievant’s separation from the Foreign 

Service for time-in-class. The grievant 

alleged that the OIG violated the Quality 

Standards for Investigations established by 

the President’s Council on Integrity and 

Efficiency and the OIG pamphlet “The OIG 

Investigative Process,” which require inves¬ 

tigations to be conducted in a fair, objec¬ 

tive, and timely manner. The grievant, rep¬ 

resented by AFSA, sought reinstatement 

into the Foreign Service and a time-in-class 

extension to compensate for the harm 

caused to his career by the OIG’s mis¬ 

handling of the investigation. 

The State Department Grievance Staff 

initially dismissed the grievance, claiming 

State had no jurisdiction or control over the 

reports or activities of the inspector gener¬ 

al because the OIG, by statute, is indepen¬ 

dent from the State Department On appeal, 

the Foreign Service Grievance Board found 

it had jurisdiction to decide the matter. 

In reaching this conclusion, the board 

relied upon NASA v. FLRA, a June 1999 

decision in which the Supreme Court 

found that OIG investigators in NASA 

Continued on page 7 

On March 22, distinguished guests welcomed AFSA's Foreign Service exhibit to the Jimmy Carter 

Presidential Library in Atlanta. The exhibit opened there on February 22. From left to right 

Foreign Service Director General Skip Gnehm; 75th Anniversary Committee Chair Brandon Grove; 

former President Jimmy Carter; former First Lady Rosalyn Carter; AFSA President Marshall Adair, 

DACOR President Kenneth Rogers; and 75th Anniversary Committee Member Theodore Wilkinson. 
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Proposed Bylaws 
Change on Timing of 
AFSA Elections Attention AFSA members: The 

Governing Board has put forward 

a proposal to amend the AFSA 

bylaws to allow for a more flexible and ear¬ 

lier election of the AFSA Governing Board. 

The process for amending the AFSA 

bylaws requires notification of the AFSA 

membership, a 45-day period for statements 

in opposition, a vote of the AFSA mem¬ 

bership and two thirds approval of those 

voting. It is the responsibility of the AFSA 

Committee on Elections to conduct polling. 

The committee has set the following 

schedule: 

June 1 - Proposal announced to membership 

July 17 - Deadline for statements in 

opposition to proposed changes 

July 20 - Mailing of ballots 

August 30 - Deadline for return of ballots 

September 1 - Ballots counted 

Continued on page 8 
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Adair On March 31, AFSA President Marshall Adair testified before the 

Testifies House Appropriations Subcommittee on Commerce, Justice, State 

Before anc* Iut^c*ary. Adair stressed that international affairs should be 

House more than one percent of the budget, that embassy security is a 
continuing concern, that the State Department needs to sustain an 

effective professional diplomatic service and that new and improved infrastructure is 

urgently needed in several overseas locations. 

For a copy of Adair’s testimony visit the Congressional Activity page of the AFSA 

web site at www.afsa.org. 

In Search of 
AFSA Reps 

The follow¬ 

ing 30 posts 

need an AFSA 

Representative: 

Antananarivo, Asmara, 

Beirut, Berlin, Bishkek, 

Chennai, Chengdu, Cotonou, 

Dhahran, Doha, Guadalajara, 

Kigali, Luanda, Luxembourg, 

Madrid, Minsk, Munich, 

N’Djamena, Pristina, Rome, 

Sao Paulo, Sofia, Tirana, 

Tokyo, Ulaanbaatar, Valleta, 

Vientiane, Vladivostok, 

Wellington, Yerevan. 

If you are interested, 

contact AFSA’s Membership 

Representative Christine 

Spaulding at 

member@afsa.org or 

202-338-4045, ext 525. 

Employee-Friendly Home Leave The director general recently announced in State 69947 the 

immediate implementation of an employee-friendly change to the 

home leave rules. FS employees returning to a domestic assignment 

are now allowed a maximum of 25 working days of home leave, up 

from 15. Although AFSA initiated the review of home leave policies, 

PER proposed this specific change. AFSA welcomes the change and 

will continue to work with PER to reach agreement on other ways to 

improve the home leave system. 

AFSA Takes DCM Grievance to Board 

In May, AFSA took the historic step of asking the Foreign Service Grievance Board to rescind the 

assignment of a non-Foreign Service employee to a deputy chief of mission position in a Latin 

American post. As AFSA alleged in its March 9 grievance filed with State’s Grievance Staff, in making 

that assignment the department violated negotiated agreements on Foreign Service appointments and 

assignments by foiling to meet procedural and eligibility requirements. 

The department formally rejected our grievance on April 26. AFSA firmly believes that its case is 

meritorious, but both the timing and content of the final decision are now up to the FSGB. 

fo AFSA News Editor Rita Colorito 

^ (202) 3384045 x 503 
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LETTERS TO THE EDITOR flflSIWIfc STATE BY JOHN NALAND 

Morale? 
In “Morale is in the Eye of the 

Beholder” (April 2000), Riley Sever 

offers a very useful analysis of the state 

of morale in today’s Foreign Service. 

Having long since retired, I am in no 

position to offer a judgment. But what 

contributes to or detracts from morale 

doesn’t change that quickly, and I found 

Sever’s listing of what it takes to gener¬ 

ate high morale lacking in one area: No 

mention is made of leadership—the 

example that is set from the top. 

Leadership is critical in any organization, 

and I would assume especially in 

today’s FS, given some of the serious 

challenges it faces in a changing and 

often dangerous world. 

Bruce Laingen 

FSO, retired 

Bethesda, Md. 

he public diplomacy “Morale” 

column seems to rehash old com¬ 

plaints of perceived injustices. I admit 

there are serious morale problems at 

AID but these have nothing to do with 

any of the complaints listed. Let me 

address each issue briefly: 

• “.. .all federal workers are under¬ 

paid ... particularly true for FS 

salaries...”: You can always find stud¬ 

ies to support your conclusions. 

Nonetheless, after traveling around the 

United States, specifically interviewing 

Americans at all income and social/work 

levels, my conclusion is that federal gov¬ 

ernment salaries are very competitive, 

except maybe at the very top. 

• . .there is no system in place to 

avoid TICing out large numbers of offi¬ 

cers. ..”: If TICing out in large numbers 

becomes required, State will certainly 

establish a system to implement the 

action. Job security has never been guar¬ 

anteed in the FS, and it is even less so 

in the private sector. 

• “FS allowance and benefits ... 

Continued on page 6 

Risk and Reward nn Wall Street, the stocks that are most likely to enjoy 

superior long-term gains are often those present¬ 

ing above average risks for short-term losses. Thus, 

an investor who is willing to ride out a few bumps along 

the way will usually be rewarded in the end. 

With this in mind, I have started to compare AFSA to 

a technology stock. Over the past year, State AFSA has seen 

increased “volatility” in our equivalent to market capital¬ 

ization—our membership count. Since last summer, 44 active-duty State 

Department employees have resigned from AFSA. Of those who stated a reason, 

the leading causes were the “Mexico City” article in the December 1999 Foreign 

Service Journal (seven resignations), AFSA’s domestic partners initiative (six res¬ 

ignations), and AFSA’s opposition to the 

appointment of a Civil Service employee 

to be a DCM (four resignations). 

Yet, over the past 12 months, net State 

AFSA membership is up by 611—a 12 per¬ 

cent gain—to 5709 (those numbers 

include Public Diplomacy employees in the 

current figure and USLA employees in the 

figure for one year ago). Not only are we 

seeing some long-time employees join for 

the first time (96 since last July), but our 

success with new hires has been phe¬ 

nomenal. In past years, only about half of 

new State Foreign Service employees 

joined AFSA. During the second half of 

1999, we had a 77 percent success rate. So 

far in 2000, it has been 89 percent (that rate 

is the same for both specialists and generalists). 

Clearly, many people like what they see. Increasing numbers of employees are 

taking note of the fact that State AFSA has turned up the pressure on a host of issues. 

A contact in the director general’s office told me in March that he counted 49 AFSA 

letters awaiting management response. I had not realized that we had sent so many, 

but we make no apologies—there are certainly at least 49 issues at the State 

Department in need of fixing. 

While I cannot help but lament the resignations that State AFSA has seen, given 

the number of fronts on which we are pressing forward, we are inevitably going 

to do things with which some members disagree. To quote General Colin Powell: 

“Being responsible sometimes means pissing people off. Good leadership involves 

responsibility to the welfare of the group, which means that some people will get 

angry at your actions and decisions. It’s inevitable.” 

That said, if AFSA ever does something with which you disagree, please 

consider sending me an earful (NalandJ@state.gov, fax 202-647-0265) and then 

counting to 10 while thinking of the AFSA initiatives which have helped you (for 

example, our victories on allowances and benefits). To continue with the Wall Street 

analogy, if enough investors dump a promising stock at the first bump in the road, 

then it will never achieve the long-term gains that it could have. ® 

While I cannot help but 

lament the resignations that 

State AFSA has seen, given 

the number of fronts on 

which we are pressing for¬ 

ward, we are inevitably going 

to do things with which some 

members disagree. 
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€TO7fT: l Public Diplomacy ■ BY RILEY SEVER 

The State Way 
Call to Action 

AFSA Needs Your Help There are a handful of senior public diplomacy posi¬ 

tions that play a significant role in how public diplo¬ 

macy is integrated into the State Department. These 

include the senior Foreign Service position in the Bureau 

of Educational and Cultural Affairs and in the International 

Information Programs as well as the office directors for pub¬ 

lic diplomacy in each of the geographic areas. When these 

positions were filled at USIA, a concerted effort was made 

to ensure that the most experienced USIA officers were selected. State has unfor¬ 

tunately decided that this was not a USIA “best practice.” 

The recent assignment of an 01 political officer into the minister counselor posi¬ 

tion as an officer director for public diplomacy surprised most public diplomacy offi¬ 

cers. Not only was this a considerable “stretch assignment” but the officer had no prior 

experience in public diplomacy positions. In addition, this mid-level officer would rate 

two senior FS public diplomacy officers. Questions and concerns were expressed at 

senior levels but the assignment has been pushed forward. 

As AFSA coordinator for integration issues, I wrote the director general concern¬ 

ing this matter. (A copy of the correspondence is available on AFSANet.) I explained 

that the assignment of an individual with “no working experience with the wide vari¬ 

ety of public diplomacy programs, much less with the administration of the large bud¬ 

get and staff to implement those programs, is not the right leadership in one of the 

handful of senior public diplomacy positions which must establish the future of this 

vital function with the Department.” 

I acknowledged that cross-bidding was important and had been successful but, 

“I never dreamed that cross-bidding would have occurred at the area director level.” 

I pointed out that this assignment “would be seen by most public diplomacy offi¬ 

cers as a figurative ‘slap in the face’ ” and it “would send a message about the value 

and future of public diplomacy and the public diplomacy officers in the Department 

of State...” 

The chief labor-management negotiator answered my letter with the explana¬ 

tion that public diplomacy officers have been “assigned to positions traditionally 

occupied by officers from the pre-integration State cones” and the fact that “these 

officers have been selected for these positions by virtue of their ability represents 

integration at its best.” He added, “Fairness dictates that officers outside the PD 

cone have similar opportunities to demonstrate their talents and grow professionally 

by competing for and serving in traditional public diplomacy jobs.” He closed with 

the point that “stretch assignments provide talented officers with opportunities to 

develop their professional potential by taking on challenging jobs above their own 

grades.” 

While I endorse cross-bidding and stressed that in my letter, the handful of senior 

public diplomacy policy positions mentioned above were not appropriate for cross¬ 

bidding, especially in the first year of integration. On the issue of stretch assignments, 

the less said the better. 

The obvious answer, which many PD officers anticipated, would have been to pro¬ 

mote the OC deputy officer director to the senior position and consider the lower rank¬ 

ing political officer for the deputy position. The assignment made instead illustrates 

that there is more to how State makes assignments than is mentioned in the assign¬ 

ments package. To paraphrase an old military expression, there is the right way, the 

wrong way, and the State way! ® 

The amount proposed by Congress 

for the international affairs account 

is far below the amount requested 

by the administration and even last year’s 

appropriations. The Appropriations 

Committee is in the process of deciding 

what the actual funding levels should be 

for FY 2001. AFSA urges all retired mem¬ 

bers to contact the foEowing members of 

Congress, as weU as your own representa¬ 

tives and senators, and ask them to 

approve the administration’s internation¬ 

al affairs request Use the sample letter on 

page 5 as a guideline. 

House Members 

■ J. Dennis Hastert 

Speaker of the House 

■ Richard Gephardt 

Minority Leader 

■ C.W. BiE Young 

Chairman 

House Appropriations Committee 

■ David Obey 

Ranking Member 

House Appropriations Committee 

■ Harold Rogers 

Chairman 

Subcommittee on Commerce, Justice, 

and State 

• Jose Serrano 

Ranking Member 

Subcommittee on Commerce, Justice, 

and State 

■ Sonny CaEahan 

Chairman 

Subcommittee on Foreign Operations 

■ Nancy Pelosi 

Ranking Member 

Subcommittee on Foreign Operations 

Senate Members 

■ Trent Lott 

Majority Leader 

■ Tom Daschle 

Minority Leader 
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* Ted Stevens 

Chairman 

Appropriations Committee 

■ Robert Byrd 

Ranking Member 

Appropriations Committee 

■ Judd Gregg 

Chairman 

Subcommittee on Commerce, Justice, 

and State 

■ Ernest Hollings 

RanJdng Member 

Subcommittee on Commerce, Justice, 

and State 

■ Mitch McConnell 

Chairman 

Subcommittee on Foreign Operations 

* Patrick Leahy 

Ranking Member 

Subcommittee on Foreign Operations 

Additional senators: Joseph Biden, 

D-Del.; Ben Nighthorse Campbell, R-Colo.; 

Susan Collins, R-Me.; Dianne Feinstein, 

D-Calif.; Chuck Hagel, R-Neb.; James 

Jeffrods, R-Vt; John Kerry, D-Mass.; 

Joseph Lieberman, D-Conn.; Richard 

Lugar, R-Ind.; Paul Sarbanes, D-Md.; 

Gordon Smith, R-Ore.; Fred Thompson, 

R-Tenn.; and George Voinovich, R-Oh. ® 

Disability Income Plan 
for AFSA Members 

AFSA’s Disability Income Plan provides 
members with the choice of a $1,000, 
$2,000 or $3,000 monthly benefit pay¬ 
ment for up to five full years if you are 
disabled by a covered illness. Benefits 
are payable in addition to income from 
other sources, up to 70 percent of your 
monthly salary. 

All AFSA members and/or their spous¬ 
es and/or domestic partners under the 
age of 60, who have been actively work¬ 
ing (at least 30 hours a week) for the 
last 90 days, and have not been hospi¬ 
talized in the last six months are eligible 
to apply for the plan. 

Low group rates and tax-free benefits 
make this plan affordable. 

Contact AFSA Insurance Administration: 
Albert H. Wohlers & Co. 

1440 N. Northwest Highway. 
Park Ridge, III. 6006&1400 

e-mail at cusv@ahw.com 

or call (800) 503-9230. 

Sample Letter to Congress 
Your Name 
Address 

Date 

The Hon. (Name) 

Committee (if applicable) or 
U.S. House of Representatives 
Washington, D.C. 20515 

The Hon. (Name) 
Committee (if applicable) 
U.S. Senate 
Washington, D.C. 20510 

Dear Representative or Senator (Name): 

As a member of the American Foreign Service Association, which represents 23,000 
active and retired members of the Foreign Service, I urge you to vote at least for the 
Administration’s budget request for the 150 International Alfairs Budget Function. 

There are few functions performed by the federal government that are reserved 
solely as a prerogative of the national government. Certainly, national defense is one 
of these, and it is clear that defense continues to need our strong support. However, 
I am concerned that the International Affairs account, another element of national 
security, has not received the support it needs. This lack of support severely under¬ 
mines U.S. national security, because no amount of money placed in defense can replace 
the critical role of diplomacy in preventing conflict and preserving our interests abroad. 

Over roughly the past decade, resources for the International Affairs account have 

been reduced by 41 percent, and each year it continues to be threatened with further 
reductions. The International Affairs account is just 1 percent of our Federal 
budget, and that is too low. 

The Congress recently approved a FY2001 budget that is about $3 billion less than 
requested and even $2.2 billion less than last year. This approach undermines our 
ability to promote this nation’s interests abroad through non-military means. It removes 
resources necessary to promote a wide variety of programs and also to provide nec¬ 
essary protection to our Foreign Service personnel posted abroad. When our diplo¬ 
matic front is weakened, our nation has no other option but to turn to the more cost¬ 
ly and more risky use of military and intelligence assets. 

The Overseas Presence Advisory Panel, which was chaired by Wall Street execu¬ 
tive Louis Kaden, and made up of people like Admiral William Crowe, the former 
chairman of the Joint Chiefs of Staff, business and labor leaders, and active and retired 
government officials found that “The United States overseas presence... Ls near a state 
of crisis.” Lack of resources is a big part of the problem. 

In today’s interrelated world, our active presence in world affairs should be more 

than an afterthought. 

Sincerely, 

Your Name 

Foreign Service (title), retired 
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BY WARD THOMPSON, 
RETIREE LIAISON 

Q. Who is affected by the new legislation 

on the Social Security earnings test? A The Senior Citizens Freedom to 

• Work Act of2000, signed by the 

president after the House and Senate 

passed it unanimously, applies to all Social 

Security beneficiaries between ages 65 and 

69. It abolishes the law under which their 

Social Security benefits would have been 

reduced by one dollar for every three dol¬ 

lars of earned income above $17,000. 

There previously had been no limit for 

beneficiaries 70 and older; now 

all beneficiaries 65 and older are 

free to earn as much as they want 

without having their benefits 

reduced. While this legislation 

eliminates the earnings test, 

some federal annuitants, includ¬ 

ing Foreign Service annuitants, 

in the “old” retirement system 

may remain subject to the 

“windfall elimination provi¬ 

sion,” which reduces Social Security ben¬ 

efits for people receiving a pension from 

work not covered by Social Security (see 

next question). 

Social Security beneficiaries ages 62 to 

64 will continue to have their benefits 

reduced by one dollar for every two dol¬ 

lars they earn over $10,080. This reduc¬ 

tion continues to apply to the basic annu¬ 

ity supplement portion of the retirement 

benefit of federal annuitants, including 

Foreign Service annuitants ages 55 to 62, 

who have retired under the “new” system 

Q. Who is affected by the Windfall 

Elimination Provision (WEP)? A This reduction in Social Security 

• benefits for people who also 

earned and receive pensions from work not 

covered by Social Security applies to cer¬ 

tain federal annuitants in the “old” retire¬ 

ment system only, i.e. those who reached 

age 62 after 1985 and did not become eli¬ 

gible for a federal annuity until after 1985. 

Many Foreign Service annuitants who 

retired after 1985 were actually eligible for 

earlier retirement, at age 50 with 20 years 

of service, and hence are exempt from the 

WEP. For others, if they qualify for Social 

Security benefits, a formula applies which 

reduces the minimum benefit by up to 55.6 

percent Those with higher benefits will 

experience a smaller percentage reduction 

overall, while those with 20 years or more 

of substantial earnings covered by Social 

Security will be subject to a smaller 

absolute reduction. 

While legislation has been proposed to 

modify the WEP, passage is not likely at 

this time. 

Another law, the Government Pension 

Offset (GPO), may affect some federal 

retirees in the “old” system whose spous¬ 

es worked and qualified for Social Security 

benefits. These retirees’ own annuities may 

reduce or eliminate any spousal or 

widow(er) benefits they might otherwise 

get from the spouse’s Social Security eli¬ 

gibility. A modification of the GPO has 

a chance of passing Congress soon. 

The GPO and the WEP apply only to 

those federal annuities which are earned 

and not to survivor annuities. 

Correction to April Q & A: 

Due to editing, the information on how 

Medicare law affects FEHB participants 65 

and older was garbled. It should have read: 

“In most cases, this will be to your advan¬ 

tage, since the law limits what providers 

can charge even those who do not have 

Medicare, and FEHB co-payments are 

based on what Medicare prescribes.” @ 

Letters • Continued from page 3 

haven’t kept pace with inflation.”: 

Two factors have to be kept in mind. 

Many of these allowances and benefits 

were really perks seen by Congress over 

the last decade as excessive; budget cuts 

reduced and inflation further eroded 

these benefits. They are not likely to be 

reinstated. Learn to live with it. 

• “The FS also continues to fail at sup¬ 

porting our families.”: In my 28 years 

with three different foreign affairs agen¬ 

cies I found that the FS is mostly very 

generous. 

• “This lack of public support is dis¬ 

heartening to all FSOs.”: There has never 

been much public support for any 

branch of government, except at certain 

times for the military and FBI. In my 33 

years with the FS, it never bothered me 

that my work wasn’t appreciated by the 

American people. I knew the value of 

what I was doing and was proud to be 

part of it. 

Maybe the sense of unhappiness is 

a reflection of a lack of firm purpose or 

direction. 

Bruce Kosheleff 

USAID, retired 

Keene, N.H. 

Letters to the Editor for articles or columns 
appearing in AFSA News should be sent to 
Rita Colorito at colorito@afea.org or by fox at 
(202) 338-8244. Letters should be no more than 
250 words and are subject to editing. 
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State Misconduct • Continued from page 1 

were representatives of the agency and 

could be held responsible for an unfair 

labor practice charge committed by the 

investigators. (In the NASA case, the OIG 

investigators refused to recognize an 

employee’s “Weingarten right” — the 

right of a bargaining unit employee to be 

represented by the union during an inves¬ 

tigative interview.) 

The Foreign Service Act authorizes the 

grievance board to decide grievances 

which involve an alleged violation, mis¬ 

interpretation, or misapplication of 

applicable laws, regulations, or published 

policy affecting the terms and conditions 

of the employment or career status of FS 

employees which are “subject to the con¬ 

trol of the Secretary.” The issue before 

the board was whether the OIG’s alleged 

violation of the Quality Standards for 

Investigations and published policy was 

The Foreign Service Act 

provides that the 

inspector general shall 

be under the general 

supervision of the 

secretary of State. 

subject to the control of the secretary of 

State. The board noted that the Foreign 

Service Act provides that the inspector 

general shall be under the general super¬ 

vision of the secretary of State. The board 

also found that, like the NASA-OIG 

investigators, State Department-OIG 

investigators are employed by, act on 

behalf of, and operate for the benefit of 

the State Department. The grievance 

board concluded: 

“If NASA is liable for the actions of 

its OIG investigators, and is responsible 

for seeing that they comply with the 

[Federal Service Labor Management 

Statute], it seems clear to us that the gen¬ 

eral supervisory responsibility the secre¬ 

tary of State has with respect to the agen¬ 

cy’s OIG is equally to ensure that its 

actions comply with applicable law, in this 

case, the Foreign Service Act.” 

The board remanded the grievance 

to the State Department Grievance Staff 

to allow it to more fully address the sub¬ 

stantive issues raised by the grievance. 

A decision from the grievance staff is 

expected shortly. Whether the grievant 

ultimately prevails, the board’s order 

establishes an important precedent 

and reinforces AFSA’s longstanding 

request that the secretary exercise her 

supervisory responsibilities over the 

OIG. ® 
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2000 AFSA Award Winners 
Lifetime Contributions to American Delavan Award: 
Diplomacy: Lynn K. Bitters 
David D. Newsom Runner-up: Teresa Chupp 
(See article on page 42 of this issue of the 

Foreign Service Journal) M. Juanita Guess Award: 
Geri Kersey 

Christian A, Herter Award: Runners-up: AnnSevemsand 
Kenneth M. Quinn and Lori D’Amico 
Carol A. Rodley 

Avis Bohlen Award: 
William R. Rivkin Award: Dianne Bodeen 
Luis G. Moreno, Jr. Runner-up: JayeEscudero 
Runner-up: Karen B. Decker 

AFSA Achievement Awards: 
W. Averell Harriman Award: Active Duty Member- 
Thomas E. Kelly Janina Jaruzelski 
Runner-up: Karen Choe Retired Member- 

Brandon H. Grove, Jr. 
Tex Harris Award: 
Frontis B. Wiggins 
Runner-up: Raymond Bassi 

The American Foreign Service Association will confer its annual awards on Thursday, June 22 at a 12 noon 
ceremony in the Benjamin Franklin Diplomatic Reception Room of the Department of State. 

(Look for full coverage in the July/August 2000 AFSA News.) 

1 1 
1 1 
1 1 
1 
1 i 
I 
1 
i 
1 1 
1 
1 1 
1 
1 I 
1 
l 
1 1 
1 

0 [3MI3J3JSMSMlMSrSJSJ3IMSJaMlMSIlISMafafSJSMSM313MISM3JSMSlE!M@0M3M@MSMSlSMI3ISiSISI3IlMI3M3MSI 0 

JUNE 2000 • AFSA NEWS 7 



Proposed Bylaw Changes • Continued from page 1 

The process of amending the bylaws is 

governed by Article IX as follows: 

ARTICLE IX 

Amendments 

Section 1. Procedures: 

(a) One hundred regular members or 

the board may propose, in writing and 

accompanied by a statement of justifica¬ 

tion, an amendment to these bylaws by 

submission to tbe Committee on Elections. 

(b) The committee shall promptly cir¬ 

culate to the membership each such pro¬ 

posed amendment and justification by 

publication in the Foreign Service Journal 

and other appropriate media. The com¬ 

mittee shall accept, for 45 days following 

the date of publication of the proposed 

amendment, statements of appropriate 

length submitted in opposition thereto and 

signed by not less than 10 members. No 

two statements shall be signed by the same 

member. 

(c) Members may distribute, at their 

own expense, additional statements regard¬ 

ing a proposed amendment. To facilitate 

this process, the association shall make 

available on request the membership list 

or address labels, for which it shall be reim¬ 

bursed for all related expenses. 

(d) The committee shall commence a 

poll of the membership on the proposed 

amendment within 90 days following the 

date of its publication, and shall conclude 

the poll within 45 days. The committee 

shall provide, along with ballots, the state¬ 

ments in support of and in opposition to 

the proposed amendment. 

Section 2. Adoption of a proposed 

amendment will require the affirmative 

votes of not less than two-thirds of the valid 

votes received and will be effective imme¬ 

diately. 

Statements in opposition to the proposed 

bylaws amendment should be received by 

close of business on July 17,2000 and sent 

to: Robert J. Wozniak, Chair AFSA 

Committee on Elections, 2101 E St. NW, 

Washington, DC20037, fax202-338-6820 

or e-mail exec@ajsa.org. 

Explanation of Proposed Changes 
from the Governing Board 

Selecting the AFSA leadership is a very 

important part of keeping our organiza¬ 

tion alive and well. We would like to ask 

every member to seriously consider this 

proposal and to participate in the 

upcoming vote. 

The purpose of these changes is to 

allow the AFSA election to take place so 

that the outcome could be known as early 

as March 1. Under current rules, the 

result of the vote is not known until July 

1. Advancing that date by up to four 

months would potentially encourage 

more members to run for the full-time 

positions on the AFSA Governing Board 

by giving successful candidates more time 

to prepare and transfer back to 

Washington before taking office on July 

15 and giving unsuccessful candidates 

more time to secure alternate assign¬ 

ments. 

The current bylaws language restricts 

the election to a very specific set of dates. 

The proposed language lays out a struc¬ 

ture and requires adequate time for an 

election but does not restrict the election 

activities to specific dates. Under the pro¬ 

posed language the election could occur 

on its current schedule or on a more 

extended schedule as proposed. This flex¬ 

ibility is reasonable and would allow for 

further fine tuning in the future. Although 

not currently an option, at some point 

in the future the method of voting might 

include electronic voting and allow for a 

swifter process. The Department of 

Labor has been consulted and has 

informed us that the proposed less spe¬ 

cific schedule is more in keeping with the 

bylaws of other unions. 

The Governing Board asks members 

to support this change and vote in favor 

of the proposal. If the bylaws change 

passes, the Governing Board will ask the 

Committee on Elections to consider a 

schedule which will allow the call for 

nominations to go out in October, 

nominations to be due in November, bal¬ 

lots mailed by Jan. 15 and ballots to be 

counted on March 1. 

Proposed Change in AFSA Bylaws 
To Allow Flexibility in the Timing 

of the AFSA Election 

Proposed Changes 

Note: Additions are in bold and deletions 

are crossed through. 

ARTICLE V, Section 3(b) 

The constituency vice presidents and 

representatives shall be elected from con¬ 

stituencies composed of the regular 

members belonging to the Foreign 

Service in each of the departments or 

agencies to which Chapter 10 of the 

Foreign Service Act of 1980 applies, pur¬ 

suant to Sec. 1003(a), and a single 

retired constituency for all former mem¬ 

bers of the service from all such depart¬ 

ments and agencies. 

Each constituency having a minimum 

of 100 members as of the end of the 

month prior to the issuance of the call 

for nominations the last working day of 

the eatenetefryea^eforc the election shall 

be entitled to a constituency vice presi¬ 

dent. In addition, each constituency shall 

be entitled to one representative for each 

1,000 members or fraction thereof as of 

the end of the month prior to the 

issuance of the call for nominations test 

working day of the calendar year before 

the election year, provided that any con¬ 

stituency that for three consecutive 

months has a membership which would 

on that date have entitled it to an addi¬ 

tional representative shall have an addi¬ 

tional representative, who shall be 

appointed by the board. 

ARTICLE V, Section 8 

Residency. Board members shall be 

resident in the Washington area within 

60 days of taking office on July 15 or 

appointment to office thereafter 

appointment or election to office and 

shall remain resident in the Washington 

area throughout their term in office. 

Board members who cease to be resident 

in the Washington area during their term 

shall submit their resignations to the 

board. 
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ARTICLE VII, Section 2(a) 

(a) In odd numbered-years The 

Committee on Elections shall issue to all 

Members an election call prescribing the 

terms and conditions of the election and 

soliciting candidacies in the Foreign Service 

Journal and in other appropriate media 

no less then 6 months prior to the new 

officers taking office on July 15 of each 

odd numbered year. 

ARTICLE VII, Section 2 (b) 

All nominations shall be in writing and 

must be received by the Committee on 

Elections no later than 30 days following 

the date of the election call. Nominations 

must be accompanied by evidence of eli¬ 

gibility as of the deadline for nominations 

June 30 of the year of the election. 

Nominations may be individual or by slate, 

and candidates may be self-nominated or 

nominated by any regular member. 

ARTICLE VII, Section 2(c) 

The Committee on Elections shall ver¬ 

ify the eligibility of candidates for each posi¬ 

tion and announce candidates’ names 

within 14 days of the deadline for nom¬ 

inations on or about April 1. 

ARTICLE VII, Section 2(e) 

The committee shall mail the official 

ballot bearing the names of all qualified can¬ 

didates, slate identifications when applic¬ 

able and voting instructions to each reg¬ 

ular member no less then 45 days before 

the counting of the ballots on or about 

May 15. 

ARTICLE VII, Section 2 (h) 

The committee shall count within 7 

days on or about July 1 all ballots received 

as of the dose of business on the date estab¬ 

lished by the call for nominations as the 

deadline for ballots and no less then 45 

days after the mailing of the ballots and 

no less then 14 days before the new board 

members take office on July 15 the last 

wofki'Rg-doy -of-J une. Candidates or their 

representatives may observe counting pro¬ 

cedures and are entitled to challenge the 

validity of any vote or the eligibility of any 

voter. ® 

EDUCATION ALLOWANCE DISPUTE 1 By Tracy Smith, AFSA Grievance Attorney 

State Required to Pay 

“Reception Year” By a decision dated March 

29, 2000, the Foreign 

Service Grievance Board 

required the State Department to 

reimburse more than $7,000 to an 

employee who had been denied an 

education allowance for his son. 

The employee, who was repre¬ 

sented in the grievance proceeding 

by AFSA, sought tuition reim¬ 

bursement for the “reception year” 

at the British international school his son 

attended at post. The reception year is 

the first year of formal primary education 

under the British education system. 

The budget office at post denied the 

reimbursement because the child would 

not have turned five years old in time to 

enter the kindergarten at the primary U.S. 

curriculum school at post In a cable, State 

supported the post’s decision. The cable 

stated that a child must turn five by 

December 31 of the year in which he or 

she enters the reception year or kinder¬ 

garten to be eligible for reimbursement. 

(The age cutoff was derived from the age 

cutoff for kindergarten in the District of 

Columbia.) After the employee’s griev¬ 

ance with State was denied, he appealed 

to the Grievance Board. 

During this process, State notified 

AFSA that it planned to change the 

applicable sections of the standardized 

regulations to conform to its interpreta¬ 

tion of the education allowance. AFSA 

urged State to wait until there was a final 

decision in the grievance but the depart¬ 

ment refused. 

The board’s decision confirms that the 

language of the standardized regulation 

at the time of the grievance permitted the 

department to reimburse education 

expenses for four-year-old children 

attending school programs that are sim¬ 

ilar to kindergarten under the U.S. pub¬ 

lic school program, as long as the child 

was eligible to enter first grade the fol¬ 

lowing year. Since the child in question 

met this criterion, the board ordered State 

to reimburse the grievant. 

Since this issue arose, AFSA has 

become aware of at least two other 

employees who have been denied reim¬ 

bursement of an education allowance for 

the reception year. AFSA has written the 

department, requesting that it revise the 

new standardized regulations to conform 

to the grievance board’s ruling regarding 

the previous language. ® 

AFSA’s On-Line 
Marketplace 

Am you looking for 

property managers? 

Need help with financial 

and tax planning? 

Want to find the best 

school for your child? 

Check out the following 
databases and classifieds on 

AFSA’s Marketplace at 

www.afsa.org 

Property Management 

Extended Stay Housing 

Financial & Tax Services 

Legal Services & Insurance 

Schools at a Glance 

AFSA Bookstore w/Amazon.com 

Telecommunications 

Cars & 220Volt Appliances 

Many service providers and 

business owners 

are former Foreign Service 

employees or their spouses 

and adult children. 

Translation: 

Exceptional expertise and value. 
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Getting Rid of Books? 

AAFSW Needs Donations 

The Associates of the American Foreign 

Service Worldwide will be hosting their 

annual bookfair in October, and needs your 

assistance with donations. Proceeds from 

the bookfair are used for charitable dona¬ 

tions and for advocacy work on behalf of 

the Foreign Service community. 

AAFSW would like donations for the 

Art Comer, for the Collector’s Comer (rare 

books) and regular books, stamps and 

coins. 

In the Washington, D.C., Area: 

Donation pick ups can be arranged by call¬ 

ing Virginia Jones in the Book Room at 

(202) 223-5796. 

In the Department Donations may be 

dropped off in the Book Room, Monday 

to Friday between 10 am. and noon or by 

appointment at (202) 223-5796. 

From Overseas: Donations may be 

pouched to the AAFSW Book Room, 

Room #1524 Main State. Careful packag¬ 

ing is essential as items are often handled 

roughly. 

Exhibit Features Work of Former FSO 

“Looping the Loop” an exhibition ofvin- 

tage aviation posters at the National Air and 

Space Museum in Washington, D.C., fea¬ 

tures the work of former FSO and aviation 

historian Henry S. Villard, including his per¬ 

sonal mementos such as air meet tickets and 

a sketch ofa 1912 air meet in Naples. Villard, 

a former ambassador to Mauritania and 

Senegal, authored two books on aviation his¬ 

tory. The exhibition is supported by his 

scholarship and expertise. 

“Looping the Loop” closes at Air and 

Space on July 9, but will travel to other loca¬ 

tions throughout the country until 2002. 

Upcoming locations include the Thames 

Science Center in Newport, R.I. from July 

22 to Oct 8., and the Virginia Air and Space 

Center in Hampton, Va., from Oct. 20 to 

Jan. 7,2001. For additional exhibition dates 

go to www.sLedu/sites/exhibit/loopinghtm. 

Prominent Refugees Project 

Do you know of any refugees who 

have made a significant contribution to 

the United States? To mark its 50th 

anniversary next year, the United Nations 

High Commissioner for Refugees is cre¬ 

ating a web site “gallery” of prominent 

refugees, and would like to hear from you. 

For more information contact Jennifer 

Marsh at UNHCR’s Washington, D.C. 

office at (202) 296-5191 or at 

marsh@unhcr.ch. 

Let Us Know 

Do you have news about a recent 

accomplishment of an AFSA member or 

news of an event of interest to the FS com¬ 

munity? Fax it to (202) 338-8244. 

AFSACLASSIF1EDS H 
ATTORNEY 

FORMER FOREIGN SERVICE OFFICER 
NOW PRACTICING LAW IN DC/MD. General 
practice; estate planning: wills, trusts, living wills, 
powers of attorney; probate administration; 
domestic relations; FS grievances. Gregory V. 
Powell; Furey, Doolan & Abell, LLP; 8401 Conn. 
Ave., #1100, Chevy Chase, MD 20815 (301) 
652-6880 fax (301) 652-8972. 

WILL/ESTATE PLANNING by attorney 
who is a former FSO. Have your will reviewed 
and updated, or new one prepared: No charge 
for initial consultation. 
M. Bruce Hirshorn, Boring & Pilger, 307 
Maple Ave. W, Suite D, Vienna, VA 22180 
(703) 281-2161, Fax (703) 281-9464 
E-mail: bhirshom@aol.com 

PLACE A CLASSIFIED AD: Rate: 
$1/word (10 word min). First 3 words Bolded 
free, add’l bold text $2/word, Header, box, 
or shading $10. Contact Adv. & Circ. Mgr: 
Fax (202) 338-6820 

E-mail: miltenberger@afsa.org 

GRIEVANCES & DISCRIMINATION 

ATTORNEY PRACTICING IN areas of FS 
grievances at State and Commerce Depts., 
USAID and USIA; MSPB and Employment 
Discrimination cases; actions under Title VII 
and the Rehabilitation Act. Will write and file 
your claims, appeals and complaints, represent 
you at hearings, and counsel you in challeng¬ 
ing adverse employment decisions. Offices in 
VA (Arlington) and DC ( Indiana Ave. NW 
Wash., DC 20004). Call George Elfter at (202) 
637-1325, Fax (703) 354-8734. E-mail: 
georgeelfter@aol.com 

GRIEVANCE ATTORNEY (specializing 
since 1983) Attorney assists FS Officers cor¬ 
rect defective performance appraisals, reverse 
improper tenuring and promotion board deci¬ 
sions, secure financial benefits, defend 
against disciplinary actions and obtain relief 
from all forms of discrimination. Free Initial 
Consultation William T. Irelan, Esq. Tel: (202) 
625-1800 Fax: (202)625-1616. 

E-Mail: wtirelan@vais.net 

GRIEVANCES. MANDATORY 
RETIREMENT OR 

SEPARATION? DEFECTIVE EER? 

ATTORNEY WITH 21 years successful 
experience SPECIALIZING IN FS GRIEV¬ 
ANCES will represent you to protect vital inter¬ 
ests in these or other career matters including 
non-promotion, selection out, non-tenuring, dis¬ 
ciplinary actions at State, AID, and Commerce. 
Call Bridget R. Mugane at Tel. (202) 387- 
4383 (Farragut Square), Tel. (301) 596-0175, 
or e-mail: fsatty@home.com Free initial con¬ 
sultation. 

ROLAND S. HEARD, CPA 
1091 Chaddwyck Dr., 

Athens, GA 30606 
Tel/Fax (706) 769-8976 

E-mail: RSHEARDCPA@aol.com 
• U.S. income tax services 

• Many FS & contractor clients 
• Practiced before the IRS 

• Financial planning 
• American Institute of CPAs, Member 

FIRST CONSULTATION FREE 

10 AFSA NEWS 'JUNE 2000 



AFSACLASSIFIEDS 
TAX & FINANCIAL SERVICES 
TAX RETURN PREPARATION AND 

PLANNING: Relocation Tax Service, LLC 
(RTS) provides Foreign Service personnel with 
federal and state tax preparation and planning. 
RTS offers online tax return processing as well 
as traditional paper preparation, and year-round 
tax hotline with our tax preparation services. 
Call for a free tax booklet explaining taxation 
of foreign income if a spouse is working on the 
economy. RTS employees have over 200 
years of experience servicing Americans 
overseas and we believe in personal year- 
round service. Visit our website at www.tax- 
move.com or contact Jane Bruno at Relocation 
Tax Services, 12597 Torbay Dr., Boca Raton, 
FL 33428. Tel. (561) 470-7631, Fax (561) 470- 
4790; E-mail: jabruno@mindspring.com 

TAX & FINANCIAL SERVICES 

ATTORNEY, FORMER FOREIGN SER¬ 
VICE OFFICER: Extensive experience w/ tax 
problems peculiar to the Foreign Service. 
Available for consultation, tax planning, and 
preparation of returns: 

M. Bruce Hirshorn, Boring & Pilger 
307 Maple Ave, Suite D, West Vienna, VA 

22180 (703) 281-2161 Fax: (703) 281-9464 E- 
mail bhirshom@aol.com 

VIRGINIA M. TEST, CPA: tax service 
Specialize in Foreign Service/overseas con¬ 
tractors. (702) 795-3648, FAX (702)433-9191, 
E-mail: VTest@aol.com 

FREE TAX CONSULTATION: For over¬ 
seas personnel. We process returns as 
received, without delay. Preparation and rep¬ 
resentation by Enrolled Agents. Federal and 
all states prepared. Includes “TAX TRAX’’ 
unique mini-financial planning review with rec¬ 
ommendations. Full planning available. Get the 
most from your financial dollar! Financial 
Forecasts Inc., Barry B. De Marr, CFP, EA 
1001 N. Highland St. #301 Arlington, Va 22201, 
Clarendon Metro, (703) 841-1040, FAX (703) 
841-5865, Website: www.taxbeacon.com/ffi E- 
mail: finfore@aol.com 

TAX PREPARATION: CPA SPECIALIST 
in offshore U.S. taxpayer issues. 40+ years as 
a tax professional. Income tax and estate plan¬ 
ning and TAX RETURN PREPARATION, all 
federal and all states. Initial consultation is 
FREE. Absolutely confidential. Special care for 
delinquent filers, and IRS and state contro¬ 
versies. Member AICPA tax section. 

John D. Nebeker, CPA 

179 N. Nightfall Ave., Tucson, AZ 85748 
Tel. (520) 721-7718, Fax (520) 
721-1758. E-mail: JackNebCPA@aol.com 

PROFESSIONAL TAX RETURN PREPA¬ 
RATION: Thirty years in public tax practice 
Arthur A Granberg, EA, ATA, ATP. Our 
charges are $55 per hour. Most FSO returns 
take 3 to 4 hours. Our office is 100’ from Virginia 
Square Metro Station, Tax Matters, Associates, 
PC 3601 North Fairfax Dr. Arlington, VA 22201 
Tel. (703) 522-3828, Fax (703) 522-5726, E- 
mail: aag8686@aol.com 

PROPERTY MANAGEMENT 
J.P. PROPERTIES, LTD.: Complete pro¬ 

fessional dedication to the management of res¬ 
idential property in Northern Virginia. Our pro¬ 
fessionals will provide personal attention to your 
home, careful tenant screening, and video 
inspections of your property. We are equipped 
to handle all of your property management 
needs. We work 7 days a week! Over 20 years 
real estate experience and Foreign Service 
overseas living experience. JOANN PIEKNEY, 
301 Maple Ave. W., 4-C, Vienna, VA 22180. 
Tel. (703) 938-0909 Fax (703) 281-9782. E- 
mail: jpprop2@aol.com www.foreignser- 
vicehomes.com 

PEAKE MANAGEMENT - Looking for a 
great property manager experienced with FS 
clients? Call me to set up an appointment, or 
to receive our free Landlord Manual. The 
Manual dearly explains the rental management 
process no matter which company you 
choose. We’re professional, experienced, 
and friendly. In business since 1982. Lindsey 
Peake: 6842 Elm St. McLean, VA 22101. 
Tel.(703) 448-0212. 
E-mail: Lindsey@peakeinc.com 

MANOR SERVICES: Former federal law 
enforcement officer, offers best tenant screen¬ 
ing. Frequent inspections. Mortgages paid. 
Repairs. Close personal attention. We’re 
small, but very effective. FS refs. Our rates are 
lower than anyone on this page. And our ser¬ 
vice is better. Compare. We do “hands-on” 
management only. TERSH NORTON Box 
42429, Washington, D.C. 20015 Tel. (202) 363- 
2990, Fax (202) 363-4736 E-mail: nor- 
tont@erols.com 

REALTY GROUP, INC. 

DC PROPERTY MANAGEMENT 
AND SALES 

of single family homes, 
condos & small apartment bldgs. 

We serve owners 
who appreciate personalized 

service & quality maintenance. 

Amy Fisher, CRS (202) 544-8762 
Email: realtygp@erols.com 

Visit our website: 
dcpropertymanagement.com 

PROPERTY MANAGEMENT 

H.A.GILL & SON, INC.: Family owned 
and operated firm specializing in the leasing 
and management of fine single-family hous¬ 
es, condominiums and cooperatives in 
Washington, D.C. and Montgomery County 
since 1888. While we operate with cutting edge 
technology, we do business the old-fashioned 
way - providing close personal attention to our 
clients and their properties. We provide 
expertise in dealing with jurisdictional legal 
requirements, rent control, property registra¬ 
tion, and lead paint requirements. We close¬ 
ly screen all tenant applications and are on¬ 
line with Equi-fax Credit Information Services 
which provides our firm with instantaneous 
hard-copy credit reports. You can rest assured 
while you are abroad that your property will 
be in the most capable hands. Please call John 
Gill, Jr. at (202) 338-5000 or email at hag- 
ill@erols.com for more information or a 
brochure. 

DIPLOMAT PROPERTIES, Is proud to 
announce a merger with PRUDENTIAL 
CARRUTHERS, REALTORS. The union 
was easy - we share a commitment to excel¬ 
lence in property management and service. 
We are known for our highly experienced man¬ 
agement team, superior maintenance, strong 
communication, 24-hour emergency service, 
and effective advertising at no additional cost. 
Under our new name we will meet and exceed 
the high expectations our clients have come 
to expect. Both companies have something 
in common: our primary source of property 
management business is referrals from satis¬ 
fied past clients. GET TO KNOW US, OUR 
REPUTATION SPEAKS FOR ITSELF. 

For information (703) 522-5900. Fax: 
(703) 525-4173; E-mail: dipprop@earth- 
link.net. For sales information ask for Anne 
Gomez. 

JUNE 2000 • AFSA NEWS 11 



AFSACLASSIF1EDS W 
SHORT TERM RENTALS 

FOREIGN SERVICE ASSOCIATES has 

fully furnished apartments at River Place just 

5 minutes from NFATC and one block from 

Rosslyn Metro. Efficiencies, 1 and 2 bedrooms 

are fully furnished with kitchens, cable TV, tele¬ 

phone, linens, and all utilities included. Call: 

(703) 527-0279 or Fax (703) 795-5415, 

or E-mail: FSAssoc1@aol.com Website at: 

www.foreignservicehousing.com 

ROOMMATES PREFERRED, LTD. Are you 

looking for, or do you have a residence to share? 

Would you like to be a host to someone who is, 

or are you, looking for a place to live for a short 

time, long time? Studying a language and want 

to live with someone for whom this language is 

a first language? Need a home between assign¬ 

ments? Want to get the lay of the land before set¬ 

tling down? 

Betsy Neal Egan at 202.965.4004. E-mail 

info@roommatespreferred.com 

BEST RATES IN WASHINGTON: When 

the need for housing in the DC area arises, try 

the Newly Renovated Pennsylvania House, 

fully furnished, full kitchen. Minutes from any¬ 

where you need to be in the DC area. One 

block from Foggy Bottom/GWU metro line. 

Great for long or short term stays. For more 

information please check our website at 

www.dcsuites.com or call (202) 331-5000 

and ask for our sales department. 

REAL ESTATE 
MOVING TO WASHINGTON D.C.? 

Discover How Much You Can Buy. ..And How 
To Get It Now. Over the past fourteen years, 

I have provided exclusive Buyer 
Representation to FS personnel relocating to 

Northern Virginia. With my knowledge of the 

real estate market, we can quickly focus on 

your housing needs and provide for a smooth 

transition for you and your family. 

Marilyn Cantrell, Associate Broker, 

Accredited Buyer Representative, Certified 

Residential Specialist at McEnearney 

Associates, 1320 Old Chain Bridge Rd, 

McLean, VA 22101 Tel 703.790-9090, 

Fax 703.734-9460, 

E-mail: marilyncan@erols.com 

WASHINGTON STATE ISLANDS 

NORTHWEST ISLAND PROPERTIES: 
Spectacular views, mild climate,wonderful 

accepting community, great boating, hiking. 

Access Seattle & Vancouver, B.C. Contact for¬ 

mer FSO Jan Zehner, Coldwell Banker Orcas 

Island, (800) 552-7072; Fax (360) 376-5095, 

P.O. Box 127, Eastsound, WA 98245, E-mail: 

janz@rockisland.com 

ENJOY LIFE ON THE BEACH 
OCEAN FRONT VACATION RENTAL: 

Beautiful furnished 4 BR (all w/ocean views!) 

home, FSIO family owned, sleeps 10. Located 

between Jacksonville and St. Augustine, FL. 

Close to Mayo Clinic. Stockton Rentals (904) 

285-2882. Mention this ad. 

FLORIDA 
NO STATE INCOME tax enhances gra¬ 

cious living in Florida. Former FSO Paul 
Byrnes specializes in home, villa, and condo 

sales in Sarasota, but also helps anywhere in 

the State. Ask for Paul at Toll Free (877) 924- 
9001, use E-mail: bymes@family-net.org or 

write him at Arvida Realty Services, 100 N. 

Tamiami Tr. Sarasota, FL 34236. 

Maintenance free homes at special pre¬ 

construction prices are Sarasota's latest 

attraction. Contact Paul today for free 

brochures and information. 

FLORIDA 
LONGBOAT KEY / SARASOTA. 

Beautiful homes, villas, condos for now and 

the future. Area will exceed expectations. 

SHARON OPER, Wedebrock Real Estate 

Co. Tel/Fax (941) 387-7199; 1 (800) 950- 

3450. E-mail; LBK7@aol.com 

VACATION 
CAPTIVA ISLAND, FL: 1 to 6 bedroom 

beach and bayside vacation rentals. 

Swimming, shelling, fishing, etc. Walk to shops 

& restaurants. Call Pat at 1 (800) 547-0127. 

www.captiva-island.com 

VACATION RENTAL: South Florida Gulf 

Coast - Marco Island. Anglers Cove resort on 

Marco Bay, 16 mi. so of Naples, 50 min. from 

Ft. Myers. Waterfront 2 BR condo overlook¬ 

ing Marco Bay, 2 pools, tennis, 5 min. to 

beaches, 3 TVs, HBO, VCR, screened bal¬ 

cony. Weekly rentals. Call for brochures (703) 

922-5846 HFTTM@AOL.com 

OUTER BANKS 

GOLF/BEACH PARADISE! Why not own 

property at the Currituck Club, a world class 

golf/beach resort in Corolla, NC in the Outer 

Banks. Corolla voted by WSJ one of five top 

U.S. retirement spots. For more information on 

retirement/vacation property in the Outer 

Banks or Northern Virginia Real Estate call or 

write Barry Heyman, former FSO, Blue Heron 

Realty, Cambra & Associates, (703) 644-8591, 

e-mail: bheyman@idt.net 

GIFTS 

EXQUISITE HANDMADE JEWELRY: 
For Contemporary, Ethnic and Spirituall 

designs from Nepal, please visit: 

MERIDIAN-IMPORTS.COM Free shipping to 

APO, FPO, pouch. Free gift service. 

INTERNET SHOPPING 

INTERNET MEGA MALL: Sharper Image 

Toysrus Disney JC Penney Hickory Farms 

Cars Direct Pet Store Office Supplies, music. 

Send Flowers etc, WWW.PRICENE- 
TUSA.COM Shopper Guest Pass # 

200000005994 Foreign Service Dependent 23 

years abroad. 

110 220 VOLT STORE 
MULTI SYSTEM ELECTRONICS 

PAL-SECAM-NTSC TVs, 
VCRs, AUDIO, CAMCORDER, 

ADAPTOR, TRANSFORMERS, 

KITCHEN APPLIANCES 

EXPORTS ELECTRONICS, INC. 
1719 Connecticut Ave. N.W. 

Washington, D.C. 20009, near Dupont 

Circle. Between R & S Streets. 

Tel. (202) 232-2244, Fax (202)265-2435, 

(800) 513-3907. 

E-mail: export@eportworld.com 

Price quotations for PVOs, NGOs, USG, FS 

Discounts for Diplomats. 

EMBASSY 
220 & 110 VOLT PRODUCTS 
220/110 VOLT ON-LINE EMBASSY 

SHOPPING MALL SINCE 1931 We carry 
over 500,000 Items Transformers & combi¬ 

nation-transformer & automatic surge-pro¬ 

tector, heavy-duty 110/220 volt world-wide 

Use, ranging From 50 To 10,000 watts, lap¬ 

top converters & surge-protectors, adapter 

plugs, water distillers DURASTILL & other 

brands producing 4 to thousands of gallons 

daily, water FILTER cartridges & 

Cleaners/Descalers. Special GOVERNMENT 

price for pre & post filters for all brands of 

distillers $8.00 each. For Cleaner/Descalers 

20 Oz jar 25% free $10.00 each (also known 

as STILL/CLEAN & STILUSWEET) For 

DURASTILL & other brands. Multi-Sytem 

TVs/VCR's, small, major-appliances & parts, 

office & school supplies & furnitures, over head 

projectors, power tools, UPS, projectors, 

microwaves, printing & thousands more 

products. We honor government PO’s & cred¬ 

it cards. Please visit EMBASSY SHOPPING 

MALL Website. 

EMBASSY PRODUCTS & LOGISTICS 
P.O. BOX 1929 DEPT-S2000 FALLS 

CHURCH, VA 22041-0929 TEL: (703) 845- 

0800 FAX: (703) 820-9385 E-mail: 

embassy@embassy-usa.com 

website: www.embassy-usa.com 

BOOKS 
HOSTAGE TO FORTUNE: FSO-ret. Ted 

Mason’s novel of an embassy under siege, 

Bartleby Press, 11141 Georgia Ave., Silver 

Spring, MD 20902 1 (800) 953-9929, Trade 

paper 280 pp. $12.95 ISBN 0-910155-38-0 

(See ad in March issue FSJ, page 9). 
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Focus 

had a portion of the building cordoned 
off for fear that it would collapse 
under the weight of an employee. But 
buildings are expensive and money for 
basic repairs had been deferred year 
after year. Security improvements 
were out of the question. 

The survey showed us that the 
other aspects of State s overseas secu¬ 
rity program were equally deficient. Basic security 
awareness training for our overseas personnel and their 
families was minimal. Our departments security organi¬ 
zation lacked the material and personnel resources to 
face the challenges this new environment posed. 

Support and Success 
In response to this report and the program it laid out, 

the administration approved and sent forward the largest 
money bill in the history of the State Department. 
Critics at that time raised many of the same questions we 
hear today. “Can State handle so much money?” “Will 

the program work?” Those questions 
were answered clearly. State managed 
the money well and the program was 
more successful than anyone antici¬ 
pated. A number of factors con¬ 
tributed to this success, but in retro¬ 
spect, I think one of the most impor¬ 
tant was the strong support which the 
program received from Ron Spiers, 

the deputy under secretary for management and from 
the management of the department. Secretary Shultz 
scheduled daily meetings with the senior officials in 
State Security to monitor progress during this critical 
period. 

There were also practical questions from the Hill 
about where the money was to come from. This was the 
first year of the Gramm-Rudman congressional 
spending cap. Fortunately, our oversight committees 
were convinced of the need and persuaded of the sound¬ 
ness of the proposals. While the bill was actually on the 
floor of the House, a terrorist attack against the embassy 

In 1979the threat 

escalated, as mobs 

burned our embassies 

in Libya and Pakistan. 

' Personalized 
Service in Spacious 
Apartment-Sized 
Suites. 

We are a participating FARA Housing Property 

Rosslyn Arlington 
(703) 525-2582 (703)522-2582 

Alexandria 
(703) 739-2582 

Amenities include: 
• Fully Equipped 

Kitchens 
• Dining Area 
• Living Rooms w/ 

Queen Sleep Sofa 
• Master Bedroom 
• Healthclub w/ Sauna 

Seasonal Pool (Ari.Mi«t.) 
• Free Parking & 

Shuttle Service 
• Jacuzzi 
• No Extra Cost 

Per Person 
• We accept pets 

(refundable deposit 
& Cleanup fee.) 
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in Lisbon was thwarted. Although it did not get a great 
deal of public attention, the incident was widely report¬ 
ed on the Hill. The Omnibus Diplomatic Security and 
Anti-Terrorism Act of 1986 was passed by strong 
majorities in both houses. 

The actual appropriations attached to the bill were 
reduced by about 40 percent. Congress struck virtually 
all of the money for counterespionage. As one congres¬ 
sional staffer said, “We’ll give you what you need to 
protect people, but nothing to protect all that paper in 
the embassies.” While we would pay the cost for these 
reductions in years to come, we were to feel the conse¬ 
quences of the loss in counterespionage funds particu¬ 
larly acutely during the Moscow espionage investiga¬ 
tions just three years later. 

Enacting the legislation and getting the appropria¬ 
tions were only the beginning of die challenge to the 
department. Experts in Diplomatic Security identified 
13 embassies, mostly in die Middle East, which were 
immediately vulnerable to terrorist attack. Teams were 
dispatched to the field to put interim measures in 
place. We in the Foreign Service added terms like 
“berm,” “bollard” and “setback” to our workaday vocab¬ 
ularies. 

The department could get little help from other 
agencies on the techniques for making public buildings 
safe from explosives. There was little government expe¬ 
rience in this field. Earthquake technology was helpful. 
The Department of Energy had some work on the 
effects of nuclear blasts. But, for the most part, DS and 
State’s Foreign Buildings Office had to contract for 
original studies. 

Buildings That Cause Casualties 
Research showed that in blasts most of the casualties 

result from building materials used in the structure. 
For example, cinder block walls, which were used to 
protect most of our embassies, were especially danger¬ 
ous. In a blast, the cinder blocks would disintegrate, 
creating shrapnel which causes more casualties than 
the blast itself. Physical security experts determined 
that while modifications were necessary to the struc¬ 
ture, the most important protection was in setback. 
Modeling showed that, based on the type of bombs 
which could be expected to be delivered against one of 
our buildings, we needed to be able to control 100 feet 
around the chancery on all sides. 

Interestingly, this soon became an international 
standard. We received an intelligence report the fol¬ 
lowing year that the Russians wanted to acquire land in 
a friendly foreign country for a new embassy. They told 
their foreign ministry contact that they needed a 100- 
foot setback for security reasons. 

Work began immediately to build new, safer struc¬ 
tures for our embassies in a score of countries. We also 
had to design and implement physical security plans 
for virtually all the others. By 1986, it looked like the 
department had mastered the techniques necessary to 
protect our embassies. Terrorism against our 
embassies no longer appeared on the front pages of 
our papers and on the evening newscasts. Embassy 
employees and their families were demonstrably safer 
than they had been before the Diplomatic Security bill 
was passed. 

There is a new generation of dedicated Foreign 
Service personnel staffing our embassies today. For 
many, their entire careers have been spent in an envi¬ 
ronment where the new demands and dangers are part 
of the workplace. This new cadre of professionals — 
like their predecessors before them — is prepared to 
serve anywhere our country’s needs require, even in 
hostile and sometimes perilous conditions. The threat of 
terrorism has not been permitted to force the U.S. to 
curtail its diplomatic activities. 

At that same time, these men and women have come 
to expect the government to make eveiy effort to equip 
them and their families physically and psychologically to 
deal with the new environment. Techniques for dealing 
with high-risk situations have been developed over the 
past decades. They expect the government to afford 
them reasonable protection as they go about their work 
abroad. Most are not today exposed to mortal danger in 
the course of their daily assignments, but all Foreign 
Service personnel expect to be prepared to cope widi 
extreme stress should they encounter it. 

Attractive, Secure Buildings 
Even the strongest skeptics have to admit that “the 

bleak prisons” foreseen in the 1980s have not materi¬ 
alized. For the most part, the new generation of Inman 
buildings is attractive and functional as well as secure. 
They are generally worthy representatives of our coun¬ 
try abroad. Admittedly there is more restricted public 
access to our chanceries. But there are few U.S. gov- 
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ernment employees abroad today 
who could seriously contend that they 
cannot do their work effectively 
because of the security measures now 
in place. The calls for compromise 
with security have diminished from 
those who have to work in the 
Foreign Service today. 

State can look with pride on its 
success in this unprecedented pro¬ 
gram. But it is diis success which has 
laid the groundwork for our current 
weaknesses. Once public attention 
had been drawn away from this issue, the funds began 
to dry up. Once again, providing adequate security for 
all of our employees everywhere was “beyond our 
means.” Once again, the department found itself try¬ 
ing to second guess where and how terrorism would 
strike, hoping that the terrorists would not find the 
vulnerabilities that we were creating lor ourselves. 
Once again, we had gone back to creating situations 
where we would be caught by surprise. 

On Aug. 7, 1998 it happened. Twin car bombs 
exploded at our embassies in Nairobi and at Dar es 
Salaam, killing more than 200 people. This was the 
launching of a new form of terrorism against America 
and a further escalation in terrorism against our over¬ 
seas presence. Most of those killed in these tragic 
attacks were not Americans but East Africans. In earli¬ 
er times, we could have assumed that the presence of a 
busy market near the embassy would have provided us 
some protection. Of past terrorists, it was said “they 
want a lot of people watching and not a lot of people 
dead.” No longer true. 

This new form of terrorism has ushered in a new 
ruthlessness — and a new mobility. The two embassies 
selected in East Africa were chosen, not because they 
were involved in any way in the terrorists’ grievances 
against the United States. They were not close to the 
home base of the perpetrators. They were chosen 
because they were vulnerable. 

In the wake of the East African attacks, the 
Economist observed, “America is by no means the only 
victim of international terror, but it is a particularly 
attractive target for a new sort of anti-West, anti-every- 
thing terrorist group, which typically lacks a clear agen¬ 
da, but harbours a deep grudge. It is also, however, a 

butt for grudge bearers with an 
agenda, especially in the Middle 
East.” 

All of us who have worked and 
lived abroad for our countiy have 
sensed the changes that are taking 
place in the security environment. 
Sir Geoffrey Jackson, a former 
British ambassador to Uruguay, who 
was himself kidnapped by the 
Tupamaros guerrillas in 1971, 
recounts his own growing awareness 
of these changes. “It was quite early 

in 1970 when I began to sense that accumulation of 
recurrently anomalous situations which the late Ian 
Fleming defined so neatly. His James Bond says some¬ 
where that ‘once is happenstance, twice is coincidence, 
and three times is enemy action.’ By this time the least 
perceptive of mortals begins to grasp that, however 
much the world around him may be changing, his own 
private world is changing even more.” These observa¬ 
tions still apply today. 

Adm. William Crowes Accountability Review Board 
surveyed the embassy security scene a decade after Adm. 
Inman and he, too, concluded that we were not doing 
enough to protect our people and our facilities. His board 
recommended that we spend $1.4 billion per year on 
security for the next decade. Current indications are that 
we will not reach anything close to that level. 

Nairobi and Dar Es Salaam are behind us now. 
Once more, the threat of terrorism has dropped from 
public notice. But we all know that is not the end of it. 
American embassies will be attacked again. Our sense 
of responsibility tells us that we must do all that we can 
to protect our embassies and the people in them — as 
well as the national security information they house. 
That umbrella of protection has to extend over 
American and ESN, over State and all other agencies, 
and over families as well as employees. 

We need a strong security program to accomplish 
this. The secretary of State, the administration and the 
Congress should again reaffirm their commitment to 
the successful attainment of that goal. 

The American diplomatic presence is more impor¬ 
tant in die world today than at any time in history. We 
cannot let terrorism shape that presence any more than 
we can let it shape our policies. ■ 

“Once is 

happenstance, 

twice is coincidence, 

three times is 

enemy action.’'’ 

— James Bond 
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THE FSO IN THE 

EYE OF THE STORM 

AFTER OUTSTANDING CAREERS IN BOTH THE FOREIGN SERVICE AND ACADEMIA, 

DAVID NEWSOM IS HONORED FOR A LIFETIME OF ACHIEVEMENT. 

BY STEVEN ALAN HONLEY This month, David Dunlop Newsom 
will receive the American Foreign 
Service Association’s award for 
Lifetime Contributions to American 
Diplomacy — and it’s not hard to 
understand why. Newsom has had a 

wide-ranging diplomatic career and an impressive subse¬ 
quent track record as a teacher, administrator and author. 
A three-time ambassador to Libya, Indonesia and the 
Philippines, as well as assistant secretary for African 
affairs, Newsom finished his 34-year Foreign Service 
career as under secretary of State for political affairs, the 
number three position in the department. 

Newsom was bom on Jan. 6, 1918 in Richmond, Calif. 
After receiving his A.B. in English from the University of 
California at Berkeley in 1938, he went on to the 
Columbia University School of Journalism, where he 
obtained a master’s in journalism in 1940 and immediate¬ 
ly embarked on extensive travel around the world. He 
then worked as a reporter for The San Francisco 
Chronicle before entering the U.S. Navy in 1942. Upon 
his discharge as a lieutenant in 1946, he and his wife, the 
former Jean Frances Craig, published the Walnut Creek 
(California) Courier-Journal until he joined the Foreign 
Service in 1947. 

As an information officer, he served in Karachi, Oslo 
and Baghdad before returning to Washington in 1955 to 
become the officer-in-charge (office director) for Arabian 
Peninsula affairs, followed by a year at the National War 
College. From 1960 to 1962 he was posted to London as 
first secretary, with responsibility for the Middle East and 
Africa, then served as director of the Northern African 
affairs office back in Washington. In 1965, President 

Steven Alan Honley is the Associate Editor of the Journal. 

Lyndon Johnson appointed him ambassador to Libya, the 
first of three ambassadorships. 

He returned from that post in 1969 to serve as assistant 
secretary of State for African affairs. From 1973 to 1977 
he was ambassador to Indonesia and then ambassador to 
the Philippines from November 1977 to April 1978, when 
he became under secretary of State for political affairs. 

While serving as under secretary, he was the subject of 
a three-part New Yorker Magazine profile which appeared 
in June 1980. Although journalist Robert Shaplen spelled 
out his dismal assessment of the Carter administration’s 
foreign policy, particularly in regard to the Iran hostage 
crisis, he repeatedly praised Newsoms expertise and his 
trouble-shooting skills. Among the many plaudits from 
colleagues (and even bureaucratic rivals) Shaplen quoted 
Peter Tamoff, then State’s executive secretary, as saying, 
“He’s at his best in a crisis, when he’s in the eye of the 
storm.” Warren Christopher, then deputy secretary of 
State, told Shaplen that Newsom was “an instant historian 
with a great memory [who] knows how to get the maxi¬ 
mum effectiveness” out of the department. 

Newsom served in that position until February 1981, 
and was the secretary of State ad interim between the 
Carter and Reagan administrations. Newsom’s 1981 
retirement from the Foreign Service was also the begin¬ 
ning of a new phase in his contributions to public life. He 
became director of the Institute for the Study of 
Diplomacy, and Marshall B. Coyne Research Professor of 
Diplomacy, at Georgetown University’s School of Foreign 
Sendee, where he remained until 1990. In the fall of 1986, 
he was the John Adams Fellow under the Fulbright pro¬ 
gram at the Royal Institute of International Affairs in 
London. After leaving Georgetown, he was appointed in 
1991 to the Hugh Cumming Chair in International 
Relations at the University of Virginia in Charlottesville, 
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a position he held until 1999. 
Newsom is the author of five 

books: A History of Wellington 
College (1959), The Western 
Observer (1972), The Soviet 
Brigade in Cuba (1987), 
Diplomacy and the American 
Democracy (1988), and The 
Public Dimension of Foreign 
Policy (1996). Indiana 
University Press will publish his 
next book, The Imperial 
Mantle, later this year. He has 
also published numerous arti¬ 
cles in various periodicals and 
has been a regular columnist 
for The Christian Science 
Monitor. In 1989 Newsom 
launched and edited The 
Diplomatic Record, which he 
envisioned as an annual compi¬ 
lation of essays and background 
material surveying recent major 
diplomatic actions from the 
perspectives of participants and 
scholars. Published by West- 
view Press for the Institute for 
the Study of Diplomacy, vol¬ 
umes of The Diplomatic Record 
appeared in 1991 and 1992. 

Newsom is the recipient of 
numerous honors, including 
the Rockefeller Public Service 
Award and the State Department’s Distinguished Honor 
Award. A founding member and the first president of the 
American Academy of Diplomacy, he is a member of the 
National Research Council’s Committee on Science and 
Technology in Foreign Policy. He also serves on the board 
of directors of the Institute for the Study of Diplomacy, 
the board of advisers for the Institute of Public Policy and 
International Affairs of Lincoln University and the board 
of governors of Diplomatic and Consular Officers, 
Retired. In addition, he is a member of the Council on 
Foreign Relations and the Washington Institute of 
Foreign Affairs. 

He and his wife Jean have five children and four grand¬ 
children. 

Associate Editor Steven Alan Honley interviewed 
Newsom at the Cosmos Club on April 4. Excerpts from 
that conversation follow. 

David Newsom while assistant secretary for African Affairs, early 1970s. 

FSJ: What first drew you to the Foreign Service? I 
understand you had a journalistic background. 

Newsom: Yes, I went to the School of Journalism at 
Columbia University. Under the will of Joseph Pulitzer, the 
school awarded three travelling fellowships to its graduates 
each year. I received one of these when I graduated in 1940 
and used it to go around the world that year. The cheapest 
way to go was on Japanese ships. I went around to Japan, 
the Dutch East Indies, East Africa, and then on across to 
South America. I had a real interest in the world and our 
relations with it, particularly with India. Then I was in the 
Navy during World War II, and after the war, I heard about 
the special examination for the Foreign Service. I decided 
just to take it, without a great deal of preparation. 

At that time my wife and I were running a small news¬ 
paper in California and one day we noticed that Elbert G. 
Mathews and his wife — he was consul general in 
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Calcutta — were visiting in a nearby 
town. So having never met any live 
member of the Foreign Service 
since we took the exam, we went and 
called on him. He subsequently 
became the director of the Office of 
South Asian Affairs — and knowing 
of my interest in the subcontinent, 
he brought me out of the A-100 
course to go to Karachi for my 
first posting. This was at the time of 
partition. 

FSJ: Was your work as informa¬ 
tion officer anything like what you 
had imagined from your training? 

DN: I had to make it up as I went 
along. The U.S. Information Agency 
had just been formed, and I had had 
no training for this particular job. 
For several months, I was the only 
one there: I had to rent the space 
and hire the staff. But it was a great 
adventure. We found accommoda¬ 
tions and began putting out material 
and meeting people. I often regret¬ 
ted the fact that the ease of transfer 
between USIS and the other 
Foreign Sendee positions became 
more difficult in later years, because 
I benefited greatly from that early 
experience. 

“J told Al Haig, 

‘Sir, you can’t run the 

operation if 

all the assistant 

secretaries leave.’ ” 

Then, because of numerous ail¬ 
ments that we contracted in Karachi 
at that time, we were given a land of 
rest cure in Norway. I also received 
my consular training there. But we 
were there only 15 months before 
they picked me out to be public 
affairs officer in Baghdad. I remem¬ 
ber that an inspector was standing 
beside me when I called my wife to 
tell her we were going there. She 
kind of screamed when I said that, so 
I told her an inspector was standing 
right beside me. She muted her voice 
and ran for the atlas. (Laughs) 

FSJ: I hope she was pleasantly 
surprised by what she found when 
you got there. 

DN: Oh yes, we’ve never had a 
post that we didn’t like in some way 
or another. Some were more difficult 
as far as living was concerned than 
others, of course. 

FSJ: Do any stand out for you? 
DN: Well, I think Karachi, being 

at the beginning of a new country’s 
existence, and having the freedom to 
start a new program, was an extreme¬ 
ly gratifying tour. Indonesia I enjoyed 
veiy much. Libya, before the revolu¬ 
tion, was also a very pleasant place. I 
was only in the Philippines for five 
months before being called back to 
serve as under secretary for political 
affairs but I’ve always been fascinated 
by the decolonization process in 
other people’s colonies, and of 
course, the Philippines were our own 
former colony. In fact, I’ve just writ¬ 
ten a book on the decolonization 
process and some of tire difficulties 
we have had with it. It’s called The 
Imperial Mantle and it will be pub¬ 
lished by Indiana University' Press 
later this year. 

FSJ: Would you say that by the 
time you were in Manila, Marcos had 
pretty much dropped any pretensions 
of being a democratic reformer and 
had basically become the autocrat we 
think of him as today, or was he still 
wavering between the two possible 
paths? 

DN: He liked to make the pre¬ 
tense that he was wavering, but he 
was clearly no longer a reformer by 
that point, as the revelations follow¬ 
ing his fall confirmed. In some ways, 
Marcos was a tragic figure, because 
he was a very smart politician and 
probably could have continued to be 
elected as president of the 
Philippines without going through all 
the shenanigans that he did. We sus¬ 
pected the acquisitiveness of both 
Ferdinand and Imelda when I was 
there, but the extent of it surprised 
me when it was finally revealed. 
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Marcos did do something that proba¬ 
bly needed to be done in Filipino 
politics — curb tire power of the tra¬ 
ditional families through which the 
Spanish had ruled and we had ruled 
for many years — but he did it by 
taking their wealth, which didn’t 
advance democracy. 

FSJ: It’s easier to look at this with 
20/20 hindsight, of course, but in 
general, do you think the U.S. was 
too indulgent of the Asian dictators 
like Marcos and Suharto in the 1970s 
and 1980s? Or did we do the best we 
could with what we had, given the 
Cold War and our various interests in 
the region? 

DN: The answer to that depends 
to some extent on the views of tire 
secretary of State and president at 
that time. If you had high officials 
who felt that U.S. strategy called for 
close relations with a particular coun¬ 
try, it was difficult for an ambassador 
to maneuver very much before he or 
she got outside the prescribed limits. 
But the Philippines is air interesting 
case because aldrough Reagan felt 
Marcos was a staunch ally, several of 
those — Bill Sullivan, who came 
before me, and Mike Armacost, who 
came after me [as ambassador to 
Manila] — I think we all felt that we 
could send out signals that we and 
the embassy saw air alternative path 
that U.S. interests would go down. 
Sullivan, for example, made it clear 
that he was not totally tied to the 
Marcoses. We did it through various 
gestures like opening the embassy 
ballroom for a benefit for an orphan¬ 
age run by an American Jesuit who 
was at odds with the Marcoses. 

Mike Armacost did a brilliant 
diplomatic maneuver when Benigno 
Aquino was assassinated: he not only 
attended the funeral but went to his 
mother’s house. That sent a signal out 
through the Philippines community 
that the U.S. knew what was going 
on. So after Marcos finally departed, 
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though the bases went — which I 
think was inevitable — the U.S. did 
not lose all its influence. 

FSJ: Were there people you espe¬ 
cially admired or were inspired by 
during your Foreign Service career? 

DN: Oh yes, many. I’ve already 
mentioned Elbert G. Mathews, who 
was the first FSO I really got to 
know. Another one I hold in high 
regard was Robert Murphy. I never 
worked directly for him, but when I 
was officer director for Arabian 
Peninsula affairs, he was the under 
secretary. He was a master diplomat, 
something of an actor, who could put 
on various moves depending on 
whom he was dealing with. And 
Raymond H. Hare and Parker Hart 
were both valuable mentors to me. 

FSJ: Who was your favorite secre¬ 
tary of State? 

DN: Well, I worked for eight sec¬ 
retaries of State in all, if one counts 
Al Haig at the Reagan transition. I 
got to know them all personally from 
Dulles on. Those who were most 
effective were those who had the full 
confidence of the president they 
worked for. These included Dulles 
and Kissinger; Kissinger also had the 
best grasp of an interconnected 
world. I respected all the others 
including Rogers, Rusk and Vance, 
but they all suffered from an uncer¬ 
tain relationship with their chief. 
Muskie with his politicians touch 
would have made a good secretary, 
but he did not have the time in 
office. 

FSJ: Many FSOs would not agree 
with your praise for Kissinger. 

DN: I understand why, and he 
had his flaws to be sure: For exam¬ 
ple, the Third World, where I mostly 
worked, was not high on his list. I do 
also want to say I had great respect 
for William Rogers, who was not 
treated well by Kissinger or Nixon. 
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Many fine officers had 

their careers ruined 

when the Reagan 

administration came in. 

FSJ: Your last Foreign Service 

assignment was as under secretary 

for political affairs. That’s a position 

that has been held both by FSOs 

and political appointees. Do you 

have any feelings about whether 

either background is better prepara¬ 

tion for doing tire job? 

DN: I think that position ideally 

should be something like a perma¬ 

nent undersecretary in the British 

Foreign Office — someone who 

stays through administrations and 

provides a high level of continuity. 

That kind of holdover actually hap¬ 

pened between the Ford and Carter 

administrations, and again with me 

between the Carter and Reagan 

administrations, though only for 

about six weeks. That continuity is 

very' important, and that’s the logical 

place for it to be, but the 

Washington atmosphere has 

become so politicized — and this 

was particularly true when the 

Reagan administration came in — 

that anyone who worked for the pre¬ 

vious Democratic administration 

was immediately suspect. Many fine 

officers had their careers ruined 

because of that. 

I was interim secretary of State 

during that transition, and I was pre¬ 

sented by the incoming people with 

a list of officers who should not be at 

their desks on the 20th of January. I 

immediately went to Al Haig and 

said to him, “Sir, you can’t run this 

operation if all these people, all the 

assistant secretaries, for example, 
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Under Secretary for Political Affairs Newsom, with President Carter 

leave.” He went to, I guess [National 
Security Adviser] Dick Allen, and 
that was rescinded; in the end, 
all but three stayed at their desks 
until their replacements had been 

confirmed. That was the only transi¬ 
tion Fve been close to, but the lack 
of understanding of how diplomacy 
works and how the department 
works was just incredible. 

We had to have a special meeting 
with die lawyers of die new adminis¬ 
tration to convince them diat the deal 
Warren Christopher had negotiated 
in Algeria to free the Iran hostages 
was beneficial to die United States. 
They had come in with the idea of 
abrogating the Algiers agreement, 
thinking it amounted to negotiating 
ransom, all because of what diey had 
read in Human Events. 

FSJ: It must have been rather sur¬ 
real being the only confirmed official 
on die seventh door during those tirst 
weeks of the Reagan administration. 

DN: Well, Secretary Haig was 
confirmed after five days, but it was 
another month before Walter 
Stoessel was continued as my succes¬ 
sor. I was also acting secretary for a 
few days when Haig went to Europe. 
Fortunately, Haig threw out the orig¬ 
inal transition team and appointed 
three serious men, so we were 
able to manage the process smoothly 
enough. 

FSJ: You’ve had a wide-ranging 
career with several phases — you’ve 
been a journalist, a diplomat, a poli¬ 
cy-maker, an administrator and 
teacher, and a waiter and scholar. 
When you resigned from the Foreign 
Service in 1981 after 34 years and 
became dean of the School of 
Foreign Service at Georgetown 
University, was that transition bumpy 
for you? 

DN: It was an interesting transi¬ 
tion because I came to realize tiiat 
the academic world is a culture onto 
itself, just as die Foreign Service is, 
and it’s a culture where diose without 
a Ph.D. are regarded, at least initially, 
die way FSOs often regal'd political 
appointees. But during my time at 
Georgetown, I learned that anyone 
who wants to move from the Foreign 
Sendee into an academic career with¬ 
out having all the academic creden¬ 
tials should be good at fund raising. 

— Editor Wanted — 
The Foreign Service Journal seeks to hire a 
half-time editor for our AFSA News section. 

The editor will edit AFSA News and will work on other parts of 
the Journal as needed. Candidates should have writing and 
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Service spouses.) The job starts in mid-summer. 
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samples (preferably published) to the Journal’s editor, 
Bob Guldin, by e-mail at guldin@afsa.org, by fax at 
(202) 338-8244, or by mail at the Foreign Service Journal, 
2101 E Street, N.W., Washington D.C. 20037. 
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FSJ: You’ve written extensively 
about U.S. diplomacy and have 
taught it for a long time now. Are 
you optimistic about the future of 
the profession? 

DN: This is a discouraging period 
for U.S. diplomacy and the State 
Department in general because of 
the budgetary situation. The 
Foreign Service and diplomacy gen¬ 
erally are changing just as the world 
is changing. I was recently on a com¬ 
mission at the National Academy of 
Sciences studying, at the depart¬ 
ments request, the question of inte¬ 
grating science, technology, and 
health issues into U.S. foreign poli¬ 
cy-making. (See the January 2000 
FSJ, pp. 16-17.) It’s amazing how 
many issues we are facing today, and 
will continue to face, that have a sci¬ 
entific and technological component 
that we never paid much attention 
to. It’s somewhat like economics, 
which took a long time to become 

If you want to succeed 

in academia without all 

the credentials, you 

should be good at 

fundraising. 

accepted in the Foreign Service as a 
major issue. The State Department 
is going to have to take an active lead 
in science issues if it doesn’t want to 
lose out to all the other agencies 
with a capacity in these areas. 

The United States as a country is 
feeling its way in a multipolar world, 
and it’s a time when I think our 
diplomatic strength is more than 
ever needed, which is why it’s tragic 

that we can’t get more support in 
Congress. 

FSJ: Whenever you talk to bright 
young people today, college gradu¬ 
ates, do you recommend the Foreign 
Service to them as a career? 

DN: I 've had many students ask 
me that, but I ask them one question 
first: What is your objective? Do you 
want to contribute as a working 
diplomat to improving U.S. relations 
with other countries, or do you want 
to become secretary of State? The 
Foreign Service is not going to be 
the right career for the ambitious 
policy wonk who will be unhappy 
after two tours when he or she is not 
already making policy. I also explain 
to them that the Foreign Service is 
still a career much like the military, 
in which one ideally is prepared to 
go anywhere in the world. But in a 
time of two-career families, that is a 
difficult thing. ■ 
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BOOKS 

INTO AFRICA, VIA 

PERSONAL PROFILES 

The New Africa: Dispatches 
From A Changing Continent 
Robert Press, photographs by Betty 
Press; University Press of Florida, 
1999, $24.95, hardcover, 358 pages. 

By STEVEN ALAN HONLEY 

This handsome and inspiring 
book lives up to the promise of its 
first sentence: “This book is about 
human rights and the human spirit 
in Africa today.” True, Robert Press 
gives politics and, to a lesser extent, 
economics their due; his first chap¬ 
ter is a succinct yet comprehensive 
overview of the factors underlying 
the massive changes Africa has expe¬ 
rienced over the past decade. Yet, he 
does not pontificate about what is 
best for Africans and does not ignore 
evidence that might contradict his 
particular viewpoint. Instead, he lets 
dozens of remarkable individuals tell 
what happened in sub-Saharan 
Africa over the past decade — and 
why it matters. 

Press, a Christian Science 
Monitor foreign correspondent, and 
his wife, Betty, a photojournalist, 
lived in Africa from 1987 to 1995. 
Together they covered just about 
every part of the continent during 
that incredibly tumultuous period. 
For the most part, they focus on 
countries that either never really 
made the headlines, like Mali, Togo 

Some of the Presses’ 

subjects, like a refugee 

family who escaped from 

Rwanda to make a new 

life for themselves, 

have triumphed over 

incredible adversities. 

and Kenya, or were briefly in the 
news and then faded away, their 
problems largely unsolved, such as 
Somalia, Rwanda and Burundi. 

After an overview of the factors 
that underlay Africa’s post-Cold War 
transition, Press devotes his first 
chapter to some remarkable individ¬ 
uals who collectively helped bring 
democracy — or at least democrati¬ 
zation — to much of Africa, begin¬ 
ning in 1990. They range from 
nomads to urban mothers, from stu¬ 
dents to soldiers, and their stories 
effectively challenge the canard that 
a belief in human rights and self- 
determination is somehow a 
Western imposition or otherwise 
alien to foreign societies. 

One of the great strengths of this 
book is the fact that such profiles run 
throughout it, with more than a 
dozen in the final two chapters. 

Some of the Presses’ subjects, like a 
refugee family who escaped from 
Rwanda to make a new life for them¬ 
selves, have triumphed over incredi¬ 
ble adversities. Others, like an HIV¬ 
positive Kenyan whom they 
befriended and who later died, were 
not so fortunate. But what they all 
have in common is the willingness to 
stand up and fight for a cause greater 
than themselves whatever the odds, 
be tile issue democratization, eco¬ 
nomic opportunity or the simple 
freedom to be left alone. 

Such faith does not always win 
the day. Press’s third chapter, “The 
Politics of Ambiguity,” skillfully 
describes the way that Kenya 
President Daniel Arap Moi and his 
ruling party have manipulated a sys¬ 
tem that, on paper, is a multiparty 
democracy. The president and his 
cohorts constantly find new ways to 
split the opposition parties — which 
collectively could easily oust him — 
along ethnic and religious lines. Yet, 
as discouraging as the situation is, 
Press comments throughout the 
book on the extent to which democ¬ 
ratization, if not necessarily democ¬ 
racy, has spread throughout Africa. 
He implies that dictatorships, 
regardless of who is in charge, are no 
longer meekly accepted in Africa. 

Still, the Presses are painfully 
aware that many Africans still live in 
largely undemocratic societies and 
suffer economically and physically 
from the resulting lack of good gov¬ 
ernance. The chapters on Somalia 
and Rwanda — which are stomach- 
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tumingly graphic in places — make 
that all too clear. While they don’t 
ignore such horror stories, the 
Presses make a persuasive case that 
Africa also offers a wealth of less dire 
stories. 

Finally, Betty Press’s photographs 
add immeasurably to the handsome 
quality of The New Africa. They 
show as much empathy and report¬ 
ing ability as her husband’s text. 

Steven Alan Honley is associate edi¬ 
tor of the Journal. 

How WE WON 
IN VIETNAM 

Unheralded Victory 
Mark W. Woodruff, Vandamere 
Press, 1999, $24.95 hardcover, 
352 pages. 

BY SOL SCHINDLER 

The dust jacket of Unheralded 
Victory shows a smiling, clean¬ 
shaven marine patrol setdng off to 
into the jungle. As anyone conver¬ 
sant with Vietnam War literature 
knows, this is all wrong. Troops 
should be shown as weary, grimy, 
depressed, and above all, disillu¬ 
sioned. The author, however, who 
served with F Company, 2nd 
Battalion, 3rd Marines in Vietnam 
from December 1967 to December 
1968, thinks otherwise. Thus the 
smiling faces, and his subtitle, The 
Defeat of the Viet Cong and the 
North Vietnamese, 1961-1973. 

Woodruff supports his point of 
view by pointing out that the U.S. 
won eveiy major battle in Vietnam 
and that when American troops left 
in 1973, the Viet Cong were a paper 
organization with very little muscle, 
the South Vietnamese government 

was in charge, the country was free 
of conflict with only the odd raid or 
hi-jacking and the economy was 
growing. Thus, he writes, the U.S. 
achieved what it set out to do. 

Although there are serious gaps in 
Woodruffs narrative, his chronicle of 
events is correct. American ground 
forces, as distinct from advisers, were 
introduced to counter North 
Vietnamese army infiltration into 
South Vietnam. Their purpose was to 
destroy Viet Cong and North 
Vietnamese military units, winch 
they did. He even puts the biggest 
battle of the war, the 1968 Tet 
Offensive, in a different light. Hailed 
as a Viet Cong victory by the media 
because of the fighting that took 
place within the city of Saigon and 
around the American Embassy, the 
offensive proved to be the demise of 
the Viet Cong. In the two weeks 
between January 29 and February 
11, 32,000 Viet Cong were killed and 
5,800 were captured. By the end of 
the summer, Viet Cong units were 
being filled with regular North 
Vietnamese soldiers, with resulting 
loss of eff iciency. 

The battle which the media called 
the siege of Khe Sanh and which the 
marines called Operation Scotland, 
best illustrates the difference 
between the military and media 
analyses of the war. Khe Sanh was a 
small marine outpost in the moun¬ 
tainous northeast corner of South 
Vietnam, not far from Laos and the 
Demilitarized Zone. For some rea¬ 
son, the North Vietnamese wanted 
badly to capture it, so began deploy¬ 
ing four divisions plus support units 
around it in late 1967. Eventually, 
the U.S. Marines had a full three- 
battalion regiment entrenched there, 
aided by a small force of 
Montagnards. Pundits warned of 
another Dien Bien Phu, but instead 
the huge concentration of enemy 

troops around Khe Sanh proved 
lucrative targets for B-52s. The 
North Vietnamese suffered very 
heavy casualties, with survivors left 
to limp back to safe havens in either 
Laos or North Vietnam. American 
troops abandoned Khe Sanh four 
months after the battle. 

The 1975 fall of Saigon came after 
Watergate and after Congress had 
cut off all military aid to South 
Vietnam. If the U.S. had provided air 
assistance, which the South 
Vietnamese desperately wanted, the 
history of Vietnam for the past 25 
years might have been different. 

Thus, Woodruff makes at least an 
arguable point when he contends 
that tire U.S. won the Vietnam War. 
His thesis falls apart, however, 
because he avoids unpleasant facts. 
The U.S. participation in the 
Vietnam War was very expensive in 
both lives and material. In particular, 
the U.S. mania for body counts, 
which was initiated by Secretary' of 
Defense Robert McNamara and 
slavishly followed by the military, dis¬ 
torted planning and often interfered 
with operations. True, the North 
Vietnamese admitted to 1.1 million 
dead, with the implicit acknowledge¬ 
ment of many more millions wound¬ 
ed, but that didn’t stop them from 
continuing die war. Their heavy loses 
may have inhibited their actions, but 
they persevered. What was needed 
from the U.S. was a strategy of more 
than just simple attrition. 

The Vietnam War will be revisited 
many times, because of its profound 
effect on American society. Mark 
Woodruff has made a contribution to 
the debate on it by climbing out of the 
ruts of previous books and by shatter¬ 
ing a few of die war’s cliches. ■ 

Sol Schindler; a retired FSO, served 
with USIS in Vietnam from 1966 to 
1967. 
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SCHOOLS SUPPLEMENT 

So YOUR KID IS 

AN ASPIRING ARTISTE? 

FOR STUDENTS WHO YEARN TO PERFORM, IN THEATER, DANCE OR MUSIC, 

THESE ARE SCHOOLS WORTH KNOWING ABOUT. 

BY ANI STOYANOVA For any parent overseas, distance can make 
it difficult to find the right American 
school for a child. For those whose kids 
seem destined for die performing aits, 
the task is doubly hard: Auditions and 
school visits can be impossible to arrange. 

To ease this task, FSJ has researched 
some highly regarded performing arts schools — public and 
private — that you may want to consider. 

That’s not to say diat a youngster with a strong desire to 
play music, sing, act or dance necessarily 
needs a specialized school. 

For example, Katie Buck, who grew up 
in die Foreign Service and who graduated 
in 1999 as a dieater major from Wesleyan 
University, attended Sidwell Friends 
School, a highly regarded, and nonspecial- 
ized, private secondary school. Buck says, “I don’t at all regret 
going to that school, though I wish I’d taken more acting 
classes. But at diat point I wasn’t sure I wanted to narrow 
myself to the aits.” Last year, Buck presented her one- 
woman play, “I-Site,” based on growing up as a “third-culture 
kid,” to the Foreign Service Youtii Foundation. She is now 
living in New York City and working in theater and television. 

Arguing in favor of a specialized arts school, however, is 
the limited arts programing diat many public schools have 
nowadays. “When it conies to budget, arts programs are the 
first to be cut,” notes John Mahlmann, executive director of 
die Music Educators National Conference. 

The Big Three 
If you do decide that a boarding school specializing in 

the performing arts is right for your child, you should know 
that three American boarding schools are often cited for 
dieir high quality: Idyllwild Arts Academy in Southern 
California, Interlochen Arts Academy in Michigan, and 
Walnut Hill School in Massachusetts. All three combine 

Ani Stoyanova, the Journals spring editorial intern, is a 

student at the University of Sofia, Bulgaria, 

intensive training in the arts with college-preparatory acad¬ 
emic curricula. And all boast a high percentage of interna¬ 
tional students. 

Idyllwild is located in mountains southeast of Los Angeles 
and offers grades 8 to 12, enrolling 255 pupils. In addition to 
dance, music, theater, creative writing and visual arts, the 
school has an interdisciplinary arts major designed for chil¬ 
dren “beginning to discover the aits,” says Nelms McKelvain, 
a dean at die school. 

Interlochen, in northern Michigan, serves 430 students in 
grades 9 to 12. Students can major in arts 
as well as in a more traditional academic 
program. 

Interlochen is also famous for its strong 
summer program — the Arts Camp — 
which frequently becomes an introduction 
to die school for youngsters who later 

enroll in die academic year program. That’s how Tsvetanka 
Dabova, a pianist from Russia, entered die nindi grade diis 
year. Last year, she applied for die summer camp, sending a 
tape and an application from St. Petersburg. After success¬ 
fully completing the summer program, she auditioned for 
and was accepted by the school. 

Walnut Hill, founded in 1893, is an independent coed 
day and boarding school in Natick, Mass., outside Boston. 
The school operates on a trimester system, and has 235 
students from 35 states and 15 countries. It offers a joint 
program with the New England Conservatory of Music. 

An Intense Experience 
Graduates of die three schools have found ready accep¬ 

tance both at top conservatories and selective universities. 
Alumni of all three schools have gone on to the Juilliard 
School, the Peabody Conservatory of Music and Oberlin 
Conservatory of Music. Otiiers have attended Yale, 
Columbia, Cornell and New York University. 

What’s it like attending a specialized school for the arts? 
Among die many youngsters interviewed for this article, the 
word used most often was “intense.” Most pupils have 

(continued on page 54) 

It’s an advantage 

to be at a school where 

everyone loves the arts. 
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A FOXCROFT EDUCATION PREPARES YOU 

FOR A WORLD OF OPPORTUNITY 

At Foxcroft, young women prepare for college and for life. They discover and 
enhance their best academic and personal strengths in this community of learners 
where 95% of the faculty live on campus. Annual events such as the Goodyear 
Fellow Program, a two-week Interim Program, and the Poetry Festival enrich the rig¬ 
orous curriculum. In small classes, the faculty focuses on the collaborative way girls 
learn best; a Learning Center is available. Outstanding extracurricular opportunities 
include the Leadership Program, Senior Projects, and eight sports teams—one of 
which is a Champion Riding Team. Foxcroft’s 500-acre campus provides a beautiful 
and safe setting located just 50 miles from the cultural and educational resources of 
Washington, D C. 

FOXCROFT 
-SCHOOL- 

Foreign Service Scholarships Available 

Foxcroft is a college-preparatory boarding and day school for girls in grades 9-12. 
For more information, please contact: The Admission Office 

Foxcroft School, Post Office Box 5555, Middleburg, VA 20118 
1-800-858-2364 • 540-687-4340 • admissions@foxcroft.org 

www.foxcroft.org 

Foxcroft School admits qualified students regardless of race, religion, and national and ethnic origin. 

Hawaii Preparatory Academy 

\Ne offer our students 
• A challenging course of study in every level, K-12 

• An accomplished, caring staff of professional educators 
• A safe environment that promotes lifelong learning 

• Excellent boarding facilities for grades 6-12 

For information, please contact 
Office of Admission 

Hawaii Preparatory Academy 
65-1692 Kohala Mountain Road • Kamuela, Hawaii 96743-8476 

Telephone 808.881.4007 • Facsimile 808.881.4045 
Email admissions@hpa.edu • Web http://www.hpa.edu 
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Pleasant Street, Saxtons River, Vermont 0S154 * admissions@vermontacademy.org 

Vermont Academy 
STUDENT CENTERED, LIFE DRIVEN# 

Our well-rounded, college preparatory education 
builds confident, independent learners—for life. 

The Edward R. Cheney Memorial Scholarship is 
available for qualifying State Department families 

\N&lid--clM4 ld***Al&t* . . . 

M % ^ % 1, 

x I I I 
WASHINGTON INTERNATIONAL SCHOOL 

>- Pre-K through Grade 12 day school 
>■ Bilingual and second language programs in 

English/French and English/Spanish 
> Advanced math and science preparation 
> International Baccalaureate Diploma program 
> Extended day and summer options 
> Selective, competitive admissions 

M/M/M/Ai/it. UAA 

Primary School: Reservoir Road at 36th Street, NW, Washington, DC 20007 
Middle and Upper Schools: 3100 Macomb Street, NW, Washington, DC 20008 

Admissions: (202)243-1815 Fax: (202)243-1807 admissions@mail.wis.edu 

Aspiring Artiste 
(continued from page 52) 

regular academic classes in the morn¬ 
ing, followed by specialized arts classes 
in the afternoon. 

“I found it quite intense,” said 
Elspeth Poole, a cello student at Walnut 
Hill. “But it is much easier to take the 
pressure when everyone is dedicated to 
something similar.” 

Claudia Tomsa, a pianist from 
Romania now at Walnut Hill, comment¬ 
ed, “The environment is highly compet¬ 
itive and it is also time-consuming. 
Classes start early in tire morning and 
continue until late in the evening, when 
we have to practice.” 

At all drree schools, youngsters spoke 
with enthusiasm about the wanrr rela¬ 
tionships among students and teachers, 
and about the international student 
body. More than anything, they say they 
appreciate being in an environment that 
supports their artistic interests. Said 
Johanna Gjersvik, a theater major at 
Idyllwild, “Everybody here loves tire 
arts and has great respect for each 
other.” 

However, not all students necessar¬ 
ily aspire to be full-time performing 
artists. Says 11th grader Victoria Boss, 
“The academic program at 
Interlochen is rigorous; thus, you can 
keep all doors open, should you 
decide at some point that you’re most 
interested in chemistry or physics. A 
lot of my friends consider minoring in 
music at a normal university.” 

Admission to the private schools is 
competitive, and applicants are expect¬ 
ed to demonstrate proven ability. 
Applicants may audition in person, or 
may send portfolios, videos or audio- 
tapes. Idyllwild and Walnut Hill both 
hold regular auditions abroad 
(Interlochen does not). “We have audi¬ 
tions in Germany, Russia, Bulgaria, 
Japan, Korea, China, Taiwan and South 
America,” said Nelms McKelvain, dean 
of arts at Idyllwild. 

Outstanding Public Schools 
In the greater Washington area, 

there are excellent options for arts 
(continued on page 56) 
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“Where Education and Tradition 
Form The Perfect Balance” 

We are committed to academic excellence and to the 
development in our cadets of self discipline and a sense of 

responsibility toward the community at large. We instill a system 
of values and a work ethic which will continue to serve them after 
their school years. 

Ninty-eight percent of our graduates are accepted into the 
Country’s leading universities and service academies. Discover the 
difference we can make for your boy in grades 8 through 12 plus 
post graduates. 

For a free catalog, contact the Marine Military Academy 
Admissions Office at 320 Iwo Jima Boulevard, Harlingen, Texas 

For a free catalog, contact the Marine Military Academy 
Admissions Office at 320 Iwo Jima Boulevard, Harlingen, Texas 
78550 or call 956/423-6006, Ext 252. 

MARINE 
MILITARY ACADEMY 
320 Iwo Jima Boulevard / Harlingen, Texas 78550 
(956) 423-6006, Ext. 252 
E-mail: admissions @mma-tx.org 
or visit our web site at: www.mma-tx.org 

MMA does not discriminate on the basis of race, color, national or ethnic origin. 
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SHATTUCK-SI MARY'S SCHOOL 

FARIBAULT, MN, 55021 U.S.A. 

Call 507-333-1618 
Fax 507-333-1661 

E-mail: admissions@ssm.pvt.kl2.mn.us 
www.s-sm.org 

Students from 30 states and 10 countries 
meet at Shattuck-St. Mary’s School 

for an outstanding academic experience 
in a secure, midwest campus community. 

The student-faculty ratio is 7-1 
and all teachers live on campus. 

Other features include: 
♦ Grades 6-12 ♦Coed 
♦ Boarding and Day 

♦ Separate Middle School and 
Upper School programs 

♦ Outstanding coaching in drama, 
music and athletics 
♦ 45 minutes from 

Minneapolis/St. Paul airport 

The four 

cornerstones 

of success: 

St. John’s Northwestern Military Academy, an all 
male boarding school for boys in grades 7-12, 
provides a structured environment that fosters 

the development of the whole person through the four 
cornerstones of success - academics, leadership, 
athletics and values. 

Your son will build his self-confidence, self-esteem, 
motivation, and discipline which will form his founda¬ 
tion for a successful life. 

ACADEMICS 

LEADERSHIP 

ATHLETICS 

The Academy offers: 

• Small classes, an average 
of 12 students per class 

• English as a second 
language (ESL) courses 

• 100% of our graduates 
have been accepted into 
college for over a decade 

• ACT/SAT preparation 
• Leadership training 

through the JROTC 
program 

• 14 varsity sports including: 
Soccer and football 

• Clubs including: Aviation, 
horseback riding, chess, 
and band 

• Summer Adventure Camp 
and ESL Camp 

VALUES 

ST. JOHN’S NORTHWESTERN 

MILITARY ACADEMY 
1101 Genesee Street • Delafield, Wisconsin 53018 

800-752-2338 • 262-646-7115 • Fax:262-646-7128 
e-mail: admissions@sjnma.org • website: www.sjnma.org 

Aspiring Artiste 
(continued from page 54) 

education in the public schools. 
Probably best known is die District 

of Columbia’s Duke Ellington School of 
the Arts, in George.'town. Ellington 
serves about 500 pupils in grades 9 to 
12. Students must audition for place¬ 
ment, and admission is quite competi¬ 
tive. The program includes academic 
courses in die morning and arts in the 
afternoon. More tiian 90 percent of 
Ellington graduates go on to college. 

In Virginia, check out die Governor’s 
School for the Humanities and Visual 
and Performing Aits at die University of 
Richmond. It’s a high-quality boarding 
school; all expenses are covered by state 
and local government. The school also 
offers gifted Virginia teens summer 
courses in vocal and instrumental 
music, theater and dance. The 
Governor’s School also sponsors special¬ 
ized art programs in many Virginia 
counties during die school year for tal¬ 
ented secondary school pupils. 

Anodier interesting option for young 
people in the Washington area is die 
Bediesda Academy of Performing Arts. 
Not a school but a non-profit communi¬ 
ty arts organization, it offers academic 
year and summer programs as well as 
programs for disabled persons. ■ 

To GET IN TOUCH 
Idyllwild Aits Academy 
www.idyllwildarts.org 

Interlochen Arts Academy 
www.interlochen .org 

Walnut Hill Arts School 
www.walnuthillarts.org 

Duke Ellington School of die Arts 
(202) 282-0123 

Virginia Governors School 
www.richmond.edu/~govschooP 

Bethesda Academy of Performing Arts 
www.bapaarts.org 

Other useful Websites: 

International Network of Performing 
and Visual Arts Schools 

www.aitsschoolsnetwork.org 

The Governor’s School for die Aits 
http://govemorschool-aits.net 
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Upper Canada College 
Upper Canada College provides an outstanding educational 

experience; Students participate in a stimulating liberal arts program, 

evaluated on an external, objective and international basis — the 

International Baccalaureate (IB) Diploma program. The results of our 

IB Diploma graduates place UCC with the top IB schools worldwide. 

A vibrant extracurricular program — including visual arts, music, theatre, sports and community 

service — flourishes with the involvement and dedication of our students and faculty. 

Located on a 15 ha (38-acre) campus in a quiet neighborhood in the heart of Toronto, the College 

has a total of 1075 students at its Preparatory School (Grades 1 to 8) and the Upper School 

(Grade 9 - Graduation). Our two campus residences are home to 105 of the boys aged 15 to 19. 

For further information regarding admission and financial aid, please contact our Office of Admission 
at Upper Canada College, 200 Lonsdale Road, Toronto, Ontario M4V 1W6 CANADA. 

Phone (416) 488-1125 or visit us on the web at www.ucc.on.ca 

ANNOUNCING 

THE HALLOCK SCHOLARSHIP 
FOR AMERICAN FOREIGN SERVICE STUDENTS 

APPLICATIONS NOW BEING ACCEPTED FOR THE 2000-2001 SCHOOL-YEAR. 

The Oldest Boarding School in America, 

founded 1744 

Coed Boarding And Day Programs For Grades 9-12 

Day Program for Grades 6, 7, 8 • E-enabled *8:1 Student/Teacher Ratio 
Strong Advisor Program • 100% College Acceptance • AP Courses • Independent Study 

90 minutes north of Washington DC in Colora, Maryland 

CALL KEN MICHELSEN, DIRECTOR OF ADMISSION - 1-410-658-5556 x210 ■ FAX 1-410-658-6790 
email - kmichelsen@wna.org • www.wna.org 
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A leader m girls’ education... 

WEST OVER SCHOOL 
Middlebury, CT 

Westover is an academically rigorous school dedicated to 
challenging and encouraging young women in ail aspects of 

academic, community, and athletic life. 

Girls’ 

boarding & day, 

grades 

9- 12 

Outstanding 

performing & 

visual arts 

Students 

representing 15 

countries and 24 

states 

Competitive 

sports 

including dance, 

an outdoor 

program, and 8 

varsity sports 

Summer WISE 

Camp for girls 

entering 7th,8th, 

or 9th grades 

New athletic and 

performing arts 

centers under 

construction 

For more information contact: 

Joint 

Math/Science 

program with 

Rensselaer 

Polytechnic 

Institute 

Joint program 

with the 

Manhattan 

School of Music 

Joint program 

with the School 

of Dance 

Connecticut 

Advanced 

Placement in 17 

subjects 

The Office of Admission 
Westover School 

P.O. Box 847 Middlebury, CT 
06762 tel: (203) 758-2423 

fax: (203) 577-4588 
e-mail: 

admission@westoverschool.org 

Two Preview 

Days held in the 

Fall for 

prosepctive 

students & 

parents 

LINDEN HILL SCHOOL 

LINDEN HILL SCHOOL 
m Small, nurturing environment ■ Boys 9-16 ■ Oldest junior 

boarding school for language based learning differences 
■ Now offering a formal 9th grade program ■ Founded 1961 

 Summer Program:  — 

Well balanced program combining morning academics with after¬ 
noon traditional camp activities and weekend overnight trips. 
■ Boys & Girls, 7-16 ■ July 1 - August 1 ■ Brochure available 

Michael P. Holland 
Headmaster and Executive Director 

Accreditation: New England Association of Schools and Colleges 

Linden Hill School & Summer Program 
154 South Mountain Road 

Northfield, MA 01360-9681 
Toll free admissions: 888.254.6336 ■ Office: 413.498.2906 

Fax: 413.498.2908 ■ E-mail: office@lindenhs.org 

Web site: www.lindenhs.org 

The Gow School is a college preparatory school for 
young men, grades 7 - postgrad with 

Dyslexia 
or Similar Language 

Based Learning Differences. 
Call 1-716-652-3450 for a school video 

Visit our web site at http://www.gow.org 

FURTHER INFORMATION 
The Association of Boarding 
Schools 

www.schools.com 
(800) 541-5908 
Tel. (202) 973-9751 
Fax (202) 973-9790 

ISS Directory of Overseas 
Schools 

International Schools Services 
Tel. (609) 452-0990 
www.iss@iss.edu 
e-mail: iss@iss.edu 

ECIS Directory of Schools 
European Council of 
International Schools 

21 LavantSt. 
Petersfield, GU32 3 EL UK 
Tel. 44 1730 268 244 
www.ecis.org 
e-mail: support@ecis.com 

IECA Directory 
Independent Educational 
Consultants Association 

(800) 808 IECA 
www.educational 
consulting.org 

Family Liaison Office 
Dept, of State 
M/DGP/FL0 Room 1212A 
Washington DC 20520 
Tel. (202) 647-1076 
Fax (202) 647-1670 
www. state. g o v/www/f lo/ 
e-mail: FL0@perms.us- 
state.gov 

Office of Overseas Schools 
http://www.state.gov/www/abo 
ut_state/schools/index.html 

Foreign Service Lifelines 
www.aafsw.org 

TCK World 
Support and understanding of 
third culture kids (TCKs) 

www.tckworld.com 

Foreign Service Youth 
Foundation 

Information, advocacy and 
activities for internationally 
mobile youth 

www.state.gov/www/ 
flo/fsyf.html 
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let it be a 
world-class 
education. 

We prepare your child for life’s next big 
move by offering an outstanding college 

placement program. If you find that you’re 
looking for educational options or if 

your child could benefit from a 
boarding school community, 

please contact us for more 
information about Webb. 

If only one 
thing in your 

child’s life can 
be stable, 

Students from the U.S. and around the 
world come to Webb for its academic 

challenge and stable environment. Diversity 
is a tradition at Webb. Both American and 
international students learn from an 
exchange of knowledge and ideas; 
they enjoy forming their own little 
global village in Bell Buckle, 
Tennessee. In Webb’s small 
environment, your child will 
appreciate the personal 
attention of our intimate 
classroom setting. Faculty are 
present not only in the 
classroom, but they build 
relationships with students on the 
playing fields, in the dormitories, 
during the week, and all weekend long. 

THE WEBB SCHOOL 

Office of Admission 
Highway 82 

Bell Buckle, TN 37020 
931.389.6003 

webbschool@united.net 
www.thewebbschool.com 

The Webb School is a non-discriminatory institution. 
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INTERNATIONALLY RECOGNIZED 
COED BOARDING SCHOOL 

for 
Students with Dyslexia, LD, and ADD 

Where students with learning problems 
become young adults of promise! 

Facilitating Student Success Since 1966 

Skill Remediation and Acceleration 

One-on-One Reading Tutorials 

Individualized Instruction 

Grades 5 to 12, Post-Grad 
Post-Secondary Counseling 

SACS and FCIS Accredited 

Interscholastic and Intramural Sports 

Student Council, Clubs, Weekend Activities 

THE 
VANGUARD 
SCHOOL Lake Wales, Florida 

Phone 863-676-6091 FAX 863-676-8297 
E-mail: vanadmin@vanguardschool.org Web: http://www.vanguardschool.oig 

Students admitted without regard to race, creed, sex, or ethnic origin. 

The Stony Brook School 
Character Before Career 

... is emphasized in a safe boarding community 
• l-'iimilv style dining room 
• ! >.;dv Chanel with a Chris' n farull -and diverse student body 
• hiculty involvement both : and outside the classroom 
• Chaperoned trips to museums, the theater, rafting, camping, scuba 

dtvtt a. ,tr.<i skiing 

... and sets the tone for a college prep program 
• Westinghouse Science National Talent Search program 
• Marine Science and Sailing priigr im 
• Reoilired athletics 
• '.':si.itlantl perfonming.tns 
• Advanu-d Placement c lasses in i 1 subjects 
• IVrsmiait/nlci lege ounselmg for parents and students 
• ■ evaluates,ire accepted at Harvard. Princeton, I tartmouth, George 

vV.ishmgtun, MIT. and VP. 

Coeducational • Boarding • Day • Grades 7-12 

' on trook • New York 117% • Tel S16 7Fi! -1800» Fax 516/751-4211 

www.stonybrookschool.org 

Washington, D.C. Area 

SANDY SPRING 

FRIENDS 
SCHOOL 

FIVE OR SEVEN DAY BOARDING OPTIONS 

GRADES 9 THROUGH 12 

PRE-K THROUGH 12 DAY SCHOOL 

0 AP COURSES 0 QUALITY FACULTY 

0 SMALL CLASSES 0 QUAKER VALUES 

0 STRONG ARTS, ATHLETICS 

0 SUMMER FRIENDS CAMPS 

.oes.e 
Sorous college 
reparatory 
Lirriculum i 

» Competitve sports 

» Award-winning 
science program 

»boarding program 
offered in grades 
nine through twelve 

16923 NORWOOD ROAD, SANDY SPRING, MD 20860 
Phone! (301)774-7455 Fax:(301)924-1115 

WWW.SSFS.ORG 

OREGON EPISCOPAL SCHOOL 

6300 SW Nicol Rd. | Portland, OR 97223 | USA 

www.oes.edu admit@mail.oes.edu 503.768.3115 
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A World-Class 
American 

Education with 
European Style 

Leysin American School 

in Switzerland 

• Building a 
Harmonious Community 

• Providing 
an Academic Challenge 

• Offering a Balanced 
Educational Program 

• International 
Understanding 

Coeducational, boarding, 
grades 9-12 and PG year. 

Located in a beautiful 
& safe Alpine Resort, 
above Lake Geneva, 
close to Montreux, 

Lausanne, & Geneva 
Excellent US and 

International 
university/college placement 

 @  
Leysin American School in 

Switzerland - US Admissions 
PO Box 7154 (F) 

Portsmouth, NH 03802 
603-431-7654 

Fax 603-431-1280 
e-mail usadmissions@las.ch 

Visit Our Website 
at www.las.ch 

Education that makes 
a difference. 

Most young people respond to 

challenge, and at The Delphian 

School™ they get plenty of it. 

Whether an honor student 

or someone not operating 

at his or her highest poten 

tial, we’ve learned how to 

really make a difference in 

a young person’s life. Our 

program provokes intellec¬ 

tual query, demands hands- 

on application, and results in 

competence. Beyond academ¬ 

ics, our students learn about 

leadership, integrity, and 

responsibility so when they 

graduate, they are really pre¬ 

pared—not just for college, 

but for life. 

r ' w Q 

The Delphian School — 4 ■ >•-. Si * mWFjr f i 
d.rliHlfcj'* Ur " 1 •• -air l 

20950 SW Rock Creek Rd 
; 

Sheridan, Oregon 97378 • K - 12th Grade 

800-626-6610 • Boarding & Day School 

www.delphian.org • Individualized Program 

© 2000 Delphi Schools Inc. All Rights Reserved. * Summer Session 
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Cf/ dfaee:/&/ c M/Z/sity 

•Accredited •Tutoring 
• LD/ADD/Dyslexia/ESL 

• Basic Skills/College Prep 
• Summer Programs 

• Ages 9-17 • Boarding • Day 
Special Off-Campus Program 

For At Risk Adolescents  

COLU or Write 
fa 

Free Broclure 
811 Gordon Street 

Stone Mountain, GA 30083 

770-465-7500 
gablesacademy@mindspring.com 

www.gablesacademy.com 

CARDIGAN 
MOUNTAIN SCHOOL 

Founded in 1945 

Junior Boarding School 
for 

Boys, Grades 6-9 
(Summer Session, Co-ed, Grades 4-8) 

CARING, NURTURING, CHALLENGING 
• A family atmosphere and devoted teachers 
• A structured daily life helps boys reach their potential 
• Daily tutorials build learning strategies 
• Well-rounded programs of sports, activities, clubs, 

drama, public speaking 
• Emphasis on values, community service 

For information, please call or write: 

Admissions Office, Room M 
Canaan, NH 03741 

603-523-3548 

A quality education is a lasting investment 
parents can make for their children. 

Financial Aid available on basis of need. 

Member: Junior Boarding Schools Association, National Association of independent Schools 

OAKLAND SCHOOL 

For students with learning disabilities and 
for those who are below grade level. 

Ages 8-14 at admission. May remain until age 17. 

Oakland is a co-ed boarding school with 
a success oriented program featuring a full 

curriculum and specializing in teaching reading. 
It is located on 450 acres with an extensive 
recreation program and horseback riding. 

Oakland School 
Boyd Tavern 
Keswick, VA 22947 

Located near Charlottesville, VA 
(804) 293-9059 (804) 296-8930 Fax 

Oakland also has a summer school and camp. 

Not appropriate for children with emotional problems. 

Academic Excellence 
Girls’ Day & Boarding School ~k Grades 6 thru 12, PG 

College Preparatory, ESL ★ Financial Aid Available 

LINDEN HALL 

Lititz, PA • USA 

§00*255*5778 k wuw.lindenball.com 
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Sparf your son's or daughter’s mindzvith strong academics, 
an azvard-zvinning Sand, 22 sports, optionafffight training, 
Air ‘Force Junior fOTC, and the chance to fead and succeed. 
fandofph-Macon Academy is a coffege prep schooffor day 

and hoarding students in grades 6-12. 
founded in 1892, zve’re affifiated with the 

United Methodist Church. Located 45 minutes from 
‘Dufies Internationaf Airport, the campus is surrounded 

by Virginia's ‘Blue iRidge Mountains 
in the beautifuf Shenandoah ‘Vaffey. 

A Trep School with 

A Military ‘Tradition 

Ojfice of Admissions 

200 Academy Drive 

front foyaf, VA 22630 

Phase caff or e-maif us 

or visit our zveb site: 

(800) 272-1172 (540) 636-5200 

admissions@rma.edu zvzinv.rma.edu 

At Stuart Hall, the emphasis is placed on the whole 
person...mind, body, heart, and spirit. We have a challenging 
AP curriculum, Visual and Performing Arts Program, ESL 
competitive athletics, honor code, and high standards. 
Students can choose from a variety of clubs and extracurricu¬ 
lar activities. The School is located in Staunton, Virginia, the 
Historic Shenandoah Valley, in close proximity to Washing¬ 

ton, D.C., and Richmond, Charlottesville, and Lexington, 
Virginia 

For more information: 
Admissions 888/306-8926 
www.stuart-hall.staunton.va.us 
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Fountain Valley School 
Colorado Springs, Colorado 80911 

Phone: 719-390-7035 
Fax: 719-390-7762 

E-mail: admis@fvs.edu 
Web site: ivww.fvs.edu 

Fountain Valley School 
of Colorado 

70-year Tradition of Excellence 
Academics, Arts and Athletics 

Coeducational, College-preparatory, Boarding and Day, Grades 9-12 

m Rigorous academics—AP and honors classes in every 
discipline—prepare students for highly selective colleges 
and universities (100% college matriculation). 

■ Outstanding programs in art, athletics, horseback riding 
and outdoor education 

■ Average class size 12, and 5:1 student to faculty ratio 

■ Magnificent campus with excellent science, technology, 
arts, athletics and residence hall facilities 

■ Strong advising system with student leadership 
opportunities 

■ 225 students from 13 countries and 23 states 

EXCELLENCE 
fulltime boarding * coeducational 

* comprehensive curriculum * 

small classes * advanced placement 

* seminar-style teaching * team 

and individual sports * supportive 

environment» new technologies 

* championship boys basketball 

THE MASTERS SCHOOL 
championship girls volleyball * 

health and fitness * cultural diversity 

* performing arts department * 

modern theater * weekend trips 

* traditional values * community 

service * beautiful campus 

please call * 914-693-1400 ext. 215 

TRADITION 

Make a Connection at 

Colorado Rocky 
Mountain School 
A 47-year college-preparatory tradition on a 365- 
acre working ranch in the heart of the Rockies 

See what our balanced curriculum has to offer: 

• Small classes (grades 9-12) 
• Distinguished faculty 
• Challenging academics 
• Outstanding college 

placement 
• Mountain and river sports 
• Wilderness trips 
• International program 

that supports expats and 
foreign nationals 

1493 County Rd. 106, Carbondale, CO 81623 

(30 miles from Aspen) 

2*5 
970-963-2562; Fax 970-963-9865 

Student-built Web site: ivww.cnns.org 

E-mail: admission@cnns.org 
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BRENTWOOD 
COLLEGE SCHOOL 

Vancouver 
Island, 
British Columbia, 
Canada 
420 students 
boys and girls: 
Grades 8-12 
Founded 1923 

An independent Boarding School 
committed to excellence in 
education 

WHERE IN THE WORLD ARE 

YOUR CHILDREN GOING? 
• What are they going to need? 
• A sense of self worth 
• A feeling of competence 
• Every opportunity for personal 

growth 
• A passport 

For years Brentwood College 
graduates have continued their 
studies at all major Canadian 
universities, at American universi¬ 
ties, Including Harvard, Princeton, 
Yale, Stanford, The University of 
California, The University of 
Washington, and at many 
prestigious institutes of higher 
learning in Europe. 

It's not what we do that 
is so important: 
It's how we do it! 

Our ideas on education are 
providing students with a passport 
that will enable them to choose 
where they want to go for the 

rest of their lives. 

For further information, 

please contact: The Admissions 

Office, Brentwood College School, 

Box 1000, Mill Bay, B.C. VOR 2PO 

Canada.TEL: (250) 743-2911 

Visit our website at 

http://www. brentwood. bc.ca 

STROKES of GENIUS ART of COMMUNICATION 

BODY of KNOWLEDGE P0MFRET SCHOOL 
1 , 

8s-is -s 

:■ X 
For over a century, we have prepared our 

students for college in an environment 
which has enriched them through the arts and 
sciences, strengthened them through athletic 

pursuits, and matured them in thought 
and action. Today, Pomfret still effectively 

prepares its students for their futures. 

i « 

Pomfret, CT 06258 • (860) 963-6120 

Christchurch 
Episcopal School’s 
latest crop 
of cheerleaders* 

You can’t find a more enthusiastic bunch. But it’s no real surprise. 
They know they’re getting just what they’re paying for - a leg up for their 
sons and daughters in college and in life. 

Christchurch is a safe haven, a focused atmosphere, a tailored 
challenge, a new start; and it has an enviable track record. So give 
Christchurch a call and join the cheering. 

Parents* 
CHRISTCHURCH 
EPISCOPAL SCHOOL 

1-800-296-2306 • www.christchurchschool.org 
75 years of College Prep • Grades 8-12 • Boys Boarding & Coed Day 

Our campus borders the Rappahannock River near the Chesapeake Bay in Virginia. 
Christchurch is non-discriminatory in admission and financial aid practices. 
We also offer Coed Boarding & Day Summer Camps and Skills Programs. 
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MISS 
HALL’S 
SCHOOL 

Challenging her 

mind. . . 

An independent, 

college preparatory, 

boarding and day 

school for girls in 

. . . supporting her growth since 1898 

grades 9-12. 

492 HOLMES ROAD, PITTSFIELD, MA 01201 

(800) 233-5614 » WWW.MISSHALLS.ORG 

» E-MAIL: INFO@MISSHALLS.ORG 

Saint Johns 
Preparatory School 

Founded in 1857 by the Benedictine 
monks of Saint John’s Abbey, Saint 
John’s Prep is well known for its 
challenging college, preparatory 
curriculum in a quality, structured 
environment. 

* 
% 

/ 

* 
/ 

Academic Rigor 

Spiritual Growth 

Honors classes; 8 advanced 
placement classes 

Courses for college credit at Saint 
John’s University and the College 
of Saint Benedict 

Enrolling boarding students in 

grades 9-12 

Campus is located on 2,400 acres 
of woods and lakes, just 10 
minutes west of St. Cloud, 
Minnesota and IV2 hrs west of 
the Mpls/St. Paul Airport 

Saint John’s Preparatory School 
PO Box 4000 

Collegeville, MN 56321 
(320)363-3321 

Email: admitprep@csbsju.edu • Web Site: http://www.csbsju/sjprep 

MERCERSBURG OFFERS 

ALL THE HALLMARKS 

OF A STRONG 

INDEPENDENT SCHOOL. 

A Tradition of Excellence Since 1893 

OFFICE OF ADMISSION 

717.328.6173 
fax 717.328.6319 ♦ http://www.mercersburg.edu 
300 EAST SEMINARY ST. ♦ MERCERSBURG, PA 17236-1551 

LOontinuing its 107-year tradition 

of a multinational community, 

Mercersburg’s campus hails students 

from 24 nations this year. Only 90 

minutes from Washington, D.C., 

and three major international 

airports, Mercersburg offers all the 

hallmarks of a strong independent 

school. A dedicated, talented faculty; 

a rigorous curriculum; small classes; 

award-winning programs in the arts, 

music, and athletics; and uncommon 

facilities on a spacious, historic 

campus. Mercersburg serves above 

average to exceptional students 

seeking strong college preparation 

and competitive college placement. 

MERCERSBURG 
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chools at a glance 
See our schools at a glance online go to www.afsa.org click on marketplace tab. 

All with links to websites of each school listed below. 

Brentwood College School 420 64/36 78 25 8-12 N N 42 miles Y Y N $15,805 

Calvert School Homeschooling program K-8th for more information, go to www.calvertschool.org 

Cardigan Mountain 199 All boys 90 25 6-93 N Y? 1.5 hrs. Y Y Ys 26,520 

Christchurch School 200 85/15 66 10 8-12 Y NA 2 hrs. Y Y N 21,250 

Colorado Rocky Mountain 173 53/47 60 9 9-12 Y Y 185 miles Y N Y 24,500 

Delphian School 250 50/50 60 9 3-23 N N 50 miles Y Y special 
arrangement 

24,748 

Fountain Valley School 225 52/48 62 15 9-12 Y N 5 miles Y Y Home 
stay 

25,300 

Foxcroft School 157 All girls 85 18 9-12, PG 

• 

N 30 miles Y Y Y 25,900 

Gables Academy 35 66/33 33 10 4-12 N Y 20 miles case 
by case 

N Y 14.400 

Gow School, The 145 All boys 100 12 7-12, PG N all LD 20 miles Y Y N 28,450 

Grier School, The 163 All girls 100 40 PK-12 Y Y 120 miles Y N Y 20,250 

Hawaii Preparatory Academy 340 49/51 50 25 K-12, PG Y N 35 miles Y Y N 22,800 

Leysin American School 300 50/50 100 60 9-13 N N 90 miles Y Y N 24,000 

Linden Hall 120 all girls 75 20 6-12, PG Y Y 30 miles NA Y Home 
stay 

23,540 

Linden Hill 46 All boys 100 12 10-17 yrs. N Y 70 miles Y Y Y 33,900 

Masters School 310 48/52 50 20 9-12 » 20 miles Y Y N 25,950 

Marine Military Academy 330 All boys 100 
HHHH 

10 8-12, PG NA N 1 mile N N Y2 15,600 

Mercersburg Academy 422 57/43 80 18 9-12, PG Y N 90 miles Y Y N 25,900 

Miss Hall's School 130 All girls 70 18 9-12 Y 
mm 

NA 1.25 hrs. Y N N 25,500 

Oakwood Friends School 130 50/50 50 4 6-12 N Y 35 miles N N N 24,350 

'K-12 day, 6-12 boarding; Thanksgiving, Christmas, Spring Break; Average to well-above average ability, accelerated classes; ‘with mild learning disabilities; 
Tnt’l students can stay on campus; 'general studies, college preparatory, ESL;7 School: 17581/College: 10230; 'no special program;9 w/ host family 

Continued on page 68 
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chools at m glance 
See our schools at a glance online go to www.afsa.org click on marketplace tab. 

All with links to websites of each school listed below. 

Oakland School 135 80/20 75 6 8-14 yrs. N LD 70 miles N N N $27,250 

Oregon Episcopal School 720 50/50 25 60 PK-12 Y Y8 15 min. Y Y N2 25,175 

Pomfret School 300 53/47 75 10 9-12,PG Y N 60 miles Y Y N 27,200 

Putney School, The 198 43/57 76 8 9-12, PG Y N 100 miles Y Y Y 25,750 

Randolph Macon Academy 457 70/30 84 13 6-12, PG Y Y 60 miles Y Y 2 16,000 

Sandy Spring Friends 
School 

492 49/51 20 15 PK-12 Y N 20 miles Y N N9 21,625 

Shattuck - 
St. Mary’s School 300 63/37 80 15 6-12, PG Y N 45 min. Y Y N 21,100 

St. John’s North Western 
Military Academy 393 All boys 100 20 7-12 Y N 45 mins. Y Y N 21,350 

St. John’s Preparatory 250 54/46 36 
„ t, 

18 7-12, PG Y boys-N 
girls-Y 

90 mins. Y boys-N 
girls-Y 

N 17,758 

Stony Brook 
I I 

www.stonybrookschool.org 

I 1 

Stuart Hall 140 27/73 60 8 6-12 Y N 120 miles Y Y Y 21,900 

Upper Canada College 675 

■■■■■Ml 

all boys 10 6 10-IB 

■» - 6 ffl S' 

N Y 8 miles Y N 18,228 

Vanguard School 129 66/34 95 26 PG N only 1 hr. Y Y N 27,800 

Vermont Academy 256 67/33 69 7 9-12, PG Y Y 2 hrs. Y common 
rooms 

N9 26,300 

Washington Int'l School 745 45/55 0 33 PK-12 N N 5 mins. N No dorm N 15,400 

Webb School, The 270 50/50 50 15 7-12, PG N 45 min Y Y Y 22,000 

West Nottingham 125 67/33 75 20 6-12 N Y 50 miles Y Y Y 29,460 

Westover School 190 All girls 70 12 9-12 Y N 45 min Y Y Y 25,800 

Columbia University Continuing Education by Internet: http://dlp.tc.columbia.edu 

'K-12 day, 6-12 boarding; Thanksgiving, Christmas, Spring Break; ’average to well-above average ability, accelerated classes; "with mild learning disabilities; 
5lnt’l students can stay on campus; ’general studies, college preparatory, ESL;7 School: 17581/College: 10230; 8no special program;9 w/ host family 
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The more the world changes, the more your child needs 

the classical curriculum only Calvert home schooling offers. 

Some learning tools may change, but the strongest foundation for 

your child’s education remains a curriculum that’s solidly designed 

and academically complete. For nearly a century, Calvert School 

has helped parents teach and children excel through a classical 

curriculum that ensures not only the basics, but a hilly rounded, 

values-based education for life. Each curriculum package, available 

for grades K-8, includes easy-to-follow lesson manuals, textbooks, 

workbooks and school supplies — everything 

you and your children need to explore the 

joys of learning. So prepare your family for 

die home-schooling experience of a lifetime. 

For more information or a complimentary 

course catalog, call 888-487-4652, or visit 

our Web site at www.calvertschool.org. 

Calvert School 
® 

Easier for you to teach. Easier for them to learn. 

105 Tuscany Road • Baltimore, MD 21210 • Fax: 410-366-0674 

The Grier School 
t Boarding School for Girls 

E-mail: admissions@grier.org 

URL:http://www.grier.org 

phone: 814 684 3000 

fax: 814 684 2177 

college-prep academics, athletics, arts, dance, horseback riding 

THE 
PUTNEY SCHOOL 

Wh ere friendships are built that 
last a lifetime... 

Academics, the arts and the individual 
are equally valued... 

Lessons from the classroom grow 
into real-life work... 

Students learn to challenge the world, 
and change it. 

Co-ed, Grades 9-12 & PG, Boarding & Day 
Summer Programs, International & ESL Programs 

www.putney.com • www.putneyESL.org 
802/387-6219 • admissions@putney.com 
Elm Lea Farm, Putney, VT 05346-8675 
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REAL ESTATE 
Sales, Leasing and Property Management 

Stuart and Maury Inc. 
Realtors 

• Hands on management for over 35 years! 

• We’re not huge, we’re selective, we care! 

• Personalized guidance for all your 

real estate needs! 

• 1031 Tax deferred exchange specialists! 

• Monthly computerized statements! 

Call Susan Bader, property management 

specialist, for more information 

Office (301) 654-3200 
Fax (301) 656-6182 

4833 Bethesda Ave. 
Suite 200 Bethesda, MD 20814 

5 Excellent references upon request 

J e believe in success! 

Providing outstanding 

service is our trademark. 

Whether selling, buying 

or renting, we want to 

take your real estate 

experience from ordinary 

to extraordinary. 

We’ve been dedicated to 

e 

friends for more than 

25 years. 

JOAN CLAY 
E-mail: joanclayl@aoI.com 
Web Site: JoanClay.com 
301-320-5698 

REALTORS® 

202-362-1300, Ext. 140 or 161 

The only Washington Affiliate of' 

,7T 

WELENE GOLLER 
E-mail: gollef@cpcug.oig 
Web Site: WWGoller,com 
301-320-5064 

t=r 

WASHINGTON 

MANAGEMENT 

SERVICES 
MID PLEASURES AND PALACES THO WE MAY ROAM, 

BE IT EVER SO HUMBLE, THERE’S NO PLACE LIKE HOME. 

John Howard Payne, 1823 • From the opera, Clari, the Maid of Milan 

At Washington Management we: 

• Carefully screen tenants 

RETIRE OR JUST RELAX IN 
BEAUTIFUL WESTERN MONTANA 

I can help you find the perfect home in the mountains 
or on the lake within minutes to Missoula, the “HUB” of 
Western Montana, a lively University town with first 
class health facilities and a convenient international 
airport with links to all major cities. I am experienced in 
dealing with State Department Personnel, and can 
help you find your luxurious lodge, or that cabin next to 
a mountain stream. Contact me for your free brochure. 

• Meticulously look after your home 2015 Q Street, N.W. 

• Exclusively service residential properties 

in Maryland, Virginia, and D.C. 

• Personally attend to every detail, and 

• Give you peace of mind 

Washington, D.C. 20009 

phone 202/462-7212 

fax 202/332-0798 

e-mail wms@wmsdc.com 

www.wmsdc.com 

LAMBROS Real Estate 
1001 S. Higgins Ave. 

MISSOULA, MT 59801 
Tel. 406 532 9200 
Fax 406 532 9330 

TOLL FREE 888 735-7653 
E-mail tgress@lambros.com 

TOM L.GRESS 
BROKER/ASSOCIATE 

CRS GRI 
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Visit Our Home 24hrs 
a Day 7 Days a Week 
If you are 

considering moving 
to the Washington 
Metro Area Log-on 
to our new home- 

page on the World 
Wide Web'. 

With more than 30+ 
years as REALTORS 
& a lifetime of foreign 

service relocating, 
we understand your 
needs, can educate 

you on the home 
buying or selling 
process, and will 
address all your 
concerns before 

the big move. 

Give us a call 
or E-mail us! 

We look forward to 
hearing from you! 

8100 Boone Blvd., Suite 120 
Vienna. VA 22182 

@Tysons Comer 

Homepage 
.RIGHTEAM.com 

E-Mail 
YRRLTRS@ 

RIGHTEAM.com 

Lucille's Phone 
703-821-7908 ext.326 

or 
Joan’s Phone 

703-821-7908 ext.327 

Toll Free 
1-800-659-0729 

703-821-9150 

REALTORS 

Our Home-Page That Isi 

Executive Housing Consultants, Inc. 

foeasiny ancf JfCanayement of Exceptional properties 

in upper OCortfiwest 2)0, Gheuy Gdase, Qfetfiesda, 

2Jotomac^ JKcffean and Great Gaffs 

7315 Wisconsin Avenue 
Suite 603 East 

Bethesda, Maryland 20814 
(301)951-4111 

Fax: (301) 907-7329 
www.executivehousing.com 

WJD MANAGEMENT 
703-385-3600 

Active... Proactive. 

Residential Property Management and Leasing Specialists 
Serving all of Northern Virginia. 

www.wjdpm.com 
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ZK^L, Returning To The 
Washington, D.C. Area? 

For a Free Welcome Kit, Write, Fax or E-mail. 

House Hunting Doesn’t Have To Be A Hassle! 
Work with Anne Gomez 

♦ 16 Years Experience 

♦ Knowledge of the Real Estate Market 

♦ Knowledge of Your Special Needs 
Anne Gomez 

Spouse of FSO (Retired) 

Prudential 
Carruthers 
REALTORS0 

(Formerly Diplomat Properties) 

3900 N. Fairfax Drive, #204 
Arlington, Virginia 22203 
(Near Virginia Square Metro) 

703-528-4790 
703-522-5900 

Fax: 703-528-8999 

E-mail: anneshomes@aol.com 

McGrath 
Real Estate 

Services 
The Foreign Sendee Specialists 

Over 20 years of experience representing Foreign 
Service Officers in the Northern Virginia area. 

♦ Property management 
♦ Real estate sales 
♦ Consulting services 

Call now to discuss with our professional staff how 
we can assist you with any of your Real Estate needs. 

425-B Carlisle Drive 
Herndon, VA 20170 

Phone (703) 709-2264 ♦ Fax (703) 709-5230 
E-mail: mcgrath@flash.net 

Visit our website at: www.mcgrathrealestate.com 
Or if you are searching for 

a home in Virginia visit: 
www.homesdatabase.com/jimmcgrath 

tSt D3 

REGUARD 
FULL SERVICE PROPER IT MA NA CEMENT 

An Effective and Professional Property 

Management Service with Reasonable 
Set Fees: 

Management Fee $100/Mo. 
Leasing Fee $250/Lease 

A Customized Program Tailored 

to Tour Personal Needs and Goals 

An Emphasis on Protecting and Preserving 

Tour Home 

A Shrewd Choice For Select Homes 

In Arlington, McLean, Falls Church, 

Tysons Comer & Vienna 

USA Tel. (703) 841-9446 
USA Fax. (703) 558-9766 
E-Mail reguard@erols.com 

STEVENS 
PROPERTY 
MANAGEMENT 
Inc 

Stevens Property 
Management 

OFFERS 
A frill service company dedicated to providing 

you with uncompromising service. 

Are you* 
• Thinking of renting out a residential 

property you own? 
• Moving out of the area and need someone 

to manage your property while you are away? 
• A first time landlord and need help? 
• An investor looking for a company to 

manage your residential properties? 

Stevens Property Management, Inc is an 
established company with over 60 years of 

residential property management experience. 

For a free management information package, 

call or e-mail: 

(703) 476-8451 spmrestonl@juno.com 
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REAL ESTATE 

PEAKE 
MANAGEMENT, INC. 

Just property 
management 
and leasing. 

That’s why 
we’re the best 
in N. Virginia. 

LINDSEY PEAKE 
PROPERTY MANAGER 

Call for my free Landlord Reference Manual! 

703-448-0212 
www.peakeinc.com 

Lindsey@peakeinc.com 

m 
REALTOR® 

6842 Elm St, Ste 303 McLean VA 22101 

Property Specialists, Inc. 
A professional and personal service tailored 

to meet your needs in: 
• Property Management 

• Sales and Rentals 
• Tax-deferred Exchange 

• Real Estate Investment Counseling 

Our staff includes: 

Terry Barker Donna Courtney Seraphin Lease 
Ginny Basak Sally Duerbeck John Logtens 
Joan Breadv Les Glad Patt Seely 
Heather Brown Robert Howd Paul Timpane 

4600-D Lee Highway Arlington, Virginia 22207 
(703) 523-7010 (703) 525-0006 

e-mail: propspec@nvar.com 
Web address: propertyspecialistsinc.com 

Serving Virginia, Maryland and D.C. 

View Our 
Listings 

The 

•9 About The 
- Simunek Team 

Send Us 
' E-Mail 

IgSSX Get Our 
Newsletter 

ft 
CY Search For Your 

Dream Home 

Home Buyer & 
Setter Guides 

-ja, Gel A Free 
School Report 

'&r Temporary 
Housing # Neighborhood 
Focus 
Mortgage 
Information f Financial 
Calculators 
Property 

- Management 

AS Contact Info 

df'A HOME 

Zorita & 
Richard 
Simunek 

Rochelle Ruffin - 
Client Care Specialist 

Tachiea Roland - 
Listing Coordinator 

www.simunek.com Simunek@aol.com 
D.C. & MD Direct Line: (202) 296-4304 Virginia Direct Line: (703) 284-9365 
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REAL ESTATE 

DO s taking care of your home 
while you’re away? 

J\o one ta^es care of your borne lilye W do! 

While you're overseas, well help you 
manage your home without the hassles. 

No panicky messages, just regular 
reports. No unexpected surprises, 

just peace of mind. 

^e^C, Property management is 
our full time business. 

Let us take care 
of the details. 

Call us today! 

(301) 657-3210 
6923 Fairfax Road ♦ Bethesda, MD 20814 

♦ PROPERTY MANAGEMENT FOR FOREIGN SERVICE OFFICERS ♦ 

Coming Home or Going Overseas? 

JoAnn Piekney 
Broker-Owner 

And team 

Alana Clark 
Traci Jefferson 

Vanessa Hardee, Esq. 
Sue Malick 

Ron Daly, PC 
Stacey Griffith 
Diane Gallick 
Donna Brewer 

Hello! 
As a Foreign Service Spouse of 32 years and a licensed 

Realtor of 22 years, I know what moving is all about! JP 
Properties lists and sells houses for Foreign Service families 
AND provides outstanding PROPERTY MANAGEMENT 
SERVICES for "worry-free" overseas assignments. 

In addition, we provide you with legal and tax services. 
Vanessa Hardee, Esq. and Ron Daly, CPA are members of 
the JP Properties' team and have been working with the 
Foreign Service community for years. 

Let JP Properties assist you with all your housing needs. 

WE CARE!!! 
CALL, FAX OR E-MAIL US TODAY!!! 
301 Maple Avenue West 4C, Vienna, VA 22180 
(703) 938-0909; FAX: (703) 281-9782 
E-mail: jpprop2@aol.com 
Website: www.foreignservicehomes.com 

ADVERTISING INDEX 
When contacting one of our advertisers, kindly mention you saw 

their advertisement in the Foreign Service Journal. 
AFSA 

Legislative Action Fund / 38 

Automobile s 
American Service Center /8 
Bukkehave / C-2 
D&M Auto / 35 
Daimler Chrysler / 

C-4 andp. 11 
Diplomatic Automobile / 2 
Don Beyer Volvo / 35 
Martens Volvo / 47 
State-Side Auto Supply/ 22 

Continuing Education 
United States Institute 

for Peace / 35 

Financial and 
Tax Services 

MCG Financial Planning / 25 
State Department Federal Credit 

Union/ 49 

Homing 
Alexandria Suites / 14 
Avalon Bay / 9 
Columbia Plaza / 45 
Crystal Quarters / 46 
Executive Club Suites / 39 

Executive Lodging 
Alternatives /16 

FARA/10 
National Temporary Apartments 

/ 47 
Oakwood /II 
Park on Connecticut / 10 
Pennsylvania House / 75 
Remington / 4 
Smith Corporate Living / 23 
The Virginian Suites / 46 

Insurance 
AFSPA/45 
Clements & Co. / 1 
Harry Jannette 

International / 4 
The Hirshom Company / C-3, 
UNIRISC /11 

Miscellaneous 
Creative Options / 25 

Real Estate and 
Property Management 

Aver)' Hess / 71 
Executive Housing / 71 
Executive Lodging 

Alternatives /16 
J.P. Properties / 74 
LAMBROS / 70 

Long & Foster -Simunek / 73 
MGMB / 75 
McGrath Real Estate 

Services / 72 
Meyerson Group / 74 
Miller / 70 
Northern Virginia Homes & 

Property Management / 75 
Peake Property 

Management / 73 
Pennsylvania House, The / 75 
ProMax/16 
Property Specialists / 73 
Prudential Carrutliers / 72 
Reguard / 72 
RIIR / 75 
Stevens Property 

Management / 72 
Stuart & Maury / 70 
WJD Property 

Management / 71 
Washington Management 

Services / 70 

Boarding Schools 
Brentwood / 65 
Calvert School / 69 
Cardigan Mountain / 62 
Christchurch / 65 
Colorado Rocky Mountain / 64 
Delphian School, The / 61 
Fountain Valley / 64 
Foxcroft / 53 
Hawaii Preparatory 

Academy/ 53 

Gables / 62 
Gow School The / 58 
Grier School The / 69 
Leysin American School in 

Switzerland / 61 
Linden Hall / 62 
linden Hill / 58 
Marine Military Academy / 55 
Masters, The / 64 
Mercersburg Academy / 66 
Miss Halls / 66 
Oakland / 62 
Oregon Episcopal School / 60 
Pomfret School / 65 
Putney School, The / 69 
Randolph Macon Academy / 63 
Sandy Spring Friends 

School / 60 
Shattuch St. Mary’s / 56 
St. Johns Northwestern 

Military / 56 
St, John s Preparatory / 66 
Stony Brook / 60 
Stuart Hall / 63 
Upper Canada / 57 
Vanguard / 60 
Vermont Academy / 54 
Washington International 

School / 54 
Webb School, The / 59 
West Nottingham / 57 
Westover / 58 
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REAL ESTATE 
EXPERT PROPERTY MANAGEMENT 

Houses and Apartments 

g* 
OPPORTUNITY 

MGMB Inc. Realtors 
Foxhall Square 202-362-4480 
3301 New Mexico Avc., N.W. Fax: 202-363-8954 
Washington, D.C. 20016 E-mail: mgmbnw@digizen.net 

w ww.mgmb.baweb.com 

( Z—A 
Northern^L 
Virginia Homes 
Property Management Division 

11094-A Lee Highway, Suite 103 • Fairfax, Virginia 22030 

703-934-8800 • Fax 703-934-8802 

RESIDENTIAL PROPERTY 
MANAGEMENT 

Visit our website for 
detailed information. 

www.northernvahomes.com/propmgmt.htm 

• Experienced • Licensed 

• Professional • Insured 
• Reliable • Competitive Rates 

E-Mail: harlandstine@northernvahomes.com N  J 

How about the Best Location. 
The Best Business Traveler Features 

and an Affordable Price, too? 

With a prime downtown location on historic Pennsylvania 
Avenue, The Pennsylvania House offers unparalleled access to 
businesses, government buildings, fine dining and entertainment 
in the District of Columbia. 

And since we’re designed with over-30-day-stay business trav¬ 
elers in mind, you’ll find a surprising array of business upgrades 
in pour comfortable suites — at a fraction of the cost of a stan¬ 
dard hotel room. 

Pro-Comfort Features 
• Fully equipped kitchens 
• Separate dressing room 
• On-site exercise facility, 

convenience 
• Store, and valet laundry 

service 

Pro-Business Extras 
• State of the art phone 

system with capability to 
accommodate voicemail, 
fax and modem hook-up 
in each suite. 

• Oversized desk with full 
work surface, a comfortable, 
ergonomic chair and work 
station lighting 

The Pennsylvania House 
2424 Pennsylvania Ave. NW 

Washington, DC 20037 
Tel. (202) 331-5000 • Fax (202) 331-9300 

www.dcsuites.com • E-mail dos@dcsuites.com 

RHR PROPERTIES 

SALES, LEASING 

& PROPERTY MANAGEMENT 

From Nairobi to Tokyo to Recife, 

Foreign Service agents trust their homes to 

RHR Properties. 

- Experienced at meeting the needs of 

foreign service agents and their families 

- Monthly account statements 

- Regular inspections 

- Handyman services 

Call today to safeguard your most valued asset with a 

firm dedicated to providing you with the best service available 

Office (301) 654-1400 Fax (301) 654-1426 
4405 East-West Highway #306 Bethesda, Maryland 20814 

e-mail: rhrprops@aol.com 

Montgomery County, Northwest D.C.,and Northern VA 
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POSTCARD FROM ABROAD 
Death at a Distance 

BY KELLY KING HOWES 

The last time I saw Barbara 
Kloeck-Jenson, she was standing in 
my carport in Maputo, Mozambique, 
holding her two-year-old daughter, 
Zoe. I was crying because I was leav¬ 
ing and she was staying. 

Mozambique was the country that 
had given me my adopted daughter. It 
was my first overseas post, where I 
had learned that being a Foreign 
Service spouse means leaving friends 
like Barbara. Living overseas is like 
floating in an alien universe, but sur¬ 
prisingly strong tethers link the 
friends floating with you. Sometimes 
the links are stretched or severed, but 
while they last they are steady. 

For six months, Barbara and I saw 
each other nearly every day as we 
shared die wonders and frustrations 
of raising our baby girls in an unfamil¬ 
iar place. Shortly after she arrived as 
the spouse of a Fulbright scholar, we 
set off together down Avenida de 
Zimbabwe, Maputo’s main street. I 
pushed my daughter, Olivia, in a 
stroller. Zoe, Barbaras daughter, was 
ensconced on her back in a high-tech 
baby carrier. The carrier would have 
been die envy of parents in Madison, 
Wise., die Kloeck-Jensons home, but 
in Mozambique it was viewed with 
profound curiosity. Olivia and I drew 
our own share of curiosity. I’m white 
and my daughter is black, a combina¬ 
tion seen even less in Africa than in 
die U.S. The four of us made a quirky 
procession. 

Kelly King Howes now lives in Taipei. 

The stamp is courtesy of the 

AAFSW Bookfair “Stamp Corner.” 

Living overseas 

is like floating 

in an alien 

universe. 

My relationship with Barbara took 
shape around our daughters. As we 
sat on living room floors, Olivia and 
Zoe would chase each other, yelling 
lustily and sometimes inciting our 
dog, Barney, to join the fray. Barbara 
and I drank coffee and Diet Coke and 
learned everything about each other. 
My memory comes in odd snatches: 
Her husband, Scott, proposed to her 
at the National Zoo in Washington, 
D.C. She thought that Lion Kings 
opening scene was cinematic perfec¬ 
tion. In private, I rolled my eyes about 
the fact that she expressed her devo¬ 
tion to her daughter by wearing a 
T-shirt emblazoned with Zoe’s picture. 

Then, just like that, it was over. 
Life in the Foreign Service takes us 
careening on a crazy path around the 
globe, but every so often we come up 
close to someone and look into their 
eyes for a moment before heading off 
in another direction. So long, 
Barbara, opinionated idealist and 
animal lover. So long Zoe, fearless 
pool jumper and budding artist. So 
long, Scott, of the wry sense of 
humor and Minnesota accent. We 
exchanged a few letters, then only 

Christmas cards. Barbara gave birth 
to a son, Noah. Scott landed a job at 
USAID. The Kloeck-Jensons 
returned to Mozambique, where, 
Barbara reported, they were living in 
one of the “big, fancy houses” they’d 
gently scorned four years earlier. 
Barbara had started a preschool in 
Mozambique. She sent a picture of 
blonde, grinning Noah with Zoe, 
who had the long braids of a “big 

girl” 
Then came another hard lesson of 

Foreign Sendee life: Cataclysmic 
events happen at a distance, through 
a fog. Just before we were to depart 
Washington for our third post, we 
received an e-mail telling us that all 
four Kloeck-Jensons had died in a car 
accident in South Africa. There were 
words on the computer screen, but 
how could they be true? 

I have a copy of tire program from 
the memorial service held in 
Maputo. I sent a condolence note to 
Scott’s parents and received a reply 
card printed with a photo of the four 
of them. Still, the Kloeck-Jensons’ 
absence from our lives seems just as 
theoretical as the presence, some¬ 
where in the world, of friends well 
probably see again. At my new post, 
I am forming the same kind of pre¬ 
cious, soon-to-be-fractured relation¬ 
ships that I shared with Barbara. I 
tell my new friends that I once knew 
someone who was a vegetarian, and 
when she played This Little Piggy 
with her daughter changed the words 
to “this little piggy ate pizza.” 
Nobody knows I’m talking about 
Barbara. ■ 
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WORLD 
this is your insurance plan 

The "all-risk" AFSA Insurance Plan. 

Specifically designed for members of the American Foreign Service Association on active duty abroad. 

It doesn't matter where in the world you are assigned, the AFSA Plan covers you wherever you are stationed 

outside the United States. Unlike most insurance programs, which refuse to offer coverage at many foreign 

posts, and others which charge a hefty premium for hazardous territories, the AFSA Personal Insurance Plan 

will cover you and your personal effects at the same low rate. Through the plan, you can also get compre¬ 

hensive moving insurance, personal liability insurance, fire and catastrophe coverage and itemized valuable 

articles protection. 

AFSA coverage is worldwide, whether on business or pleasure. And, should you have a problem, we 

provide simple, fast, efficient claims service that begins with a phone call, fax or letter, and ends with 

prompt payment. 

You have enough to worry about. Let us take care of your insurance. Send for your free brochure with 

built-in application today. Or, fax or call our AFSA Desk for immediate answers to your questions. 

AFSA Desk, The Hirshorn Company 

14 East Highland Avenue, Philadelphia, PA 19118 www.hirshorn.com 

Phone: 215-242-8200 or 800-242-8221 • DC area: 202-457-0250 • Fax: 215-247-6366 



Privilege: 
a right, advantage, favor, or immunity 
specially granted to one. 

" 

As a member of the Diplomatic Corps, you are eligible for special privileges when you order a vehicle through 

DaimlerChrysler's Diplomatic Purchase Program. They include preferred savings; fast, personalized ordering assistance; 

and uncompromising service with DaimlerChrysler's worry-free worldwide warranty. Perquisites appropriate to your office. 

Choose from the full line of 1999 Chrysler products: Chrysler, Plymouth, and Dodge cars and minivans, and 

Jeep and Dodge trucks. 

Phone for personalized service. Your Personal Advisor will order the model, color, and equipment you want and 

quote the official Diplomatic price, including all applicable rebates. Your Personal Advisor can also arrange delivery 

anywhere in the U.S. or to most overseas locations. We simply set you free of tedious details. 

If you prefer, just fill out and mail or telefax the card on Page 7 . You will quickly receive a catalogue for 

the vehicle(s) of your choice. The Diplomatic Purchase Program. It's the easy, money-saving way to start enjoying 

DaimlerChrysler's many advantages. Contact us via: Phone: (U.S.) (516) 496-1806; Fax: (516) 677-3701; E-mail: 

diplosales@aol.com. In the U.S., call 1-800-877-7083. „ 
DAIMLERCHRYSLER 

Expect the extraordinary 

Diplomatic Sales 
See our Web site: www.diplosales.com 

Jeep is a registered trademark of DaimlerChrysler. 


