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Contact Us 

S.No
. 

Division/Unit Telephone Nos. (With Std Code 011) 

1. IGNOU Telephone Exchange 29571000 
 

2. Student Service Centre (SSC)  
 

Student Enquiry Numbers:29572513, 29572514  
 
 

3. Material Production & Distribution 
Division (MPDD) 

For Study Materials: 29572008, 29572012, 29572013. 
 
Additional Numbers: 29534521, 29572002  
 

4. STUDENT EVALUATION DIVISION (SED) 
 

 Certificate Programmes 29572208 
 Diploma Programmes   29572208 
 Bachelors Programmes 

(BA/B.Sc./B.Com)  
29572211 

 Masters Programmes & Bachelors  (B.Ed, 
BTS, BHM, BCA, BSW, BLIS, 
BSCHOT, BSCN, BTME) 

29572212 
 

 Issuance of Degree Certificate  29572224, 29535438 
 Issue of Transcript and verification of 

Degree Certificate  
29571524 
 

 Assignment Marks  29571319 
 Project Marks  29571321, 29571324 
 Practical Marks  29572212 
 Verification of educational certificates  29572210 
 Examination Form, Hall Ticket & 

Entrance Test   
 

29572209, 29572202, 29532088 

 May I Help You 29572218 
5. Student Registration Division Online Admission (CSRC): 29571528 

 
Admission Enquiry: 29571301, 29571302, 29532686(Fax) 
 

6. Regional Services Division 29572412, 29532118 
 

7. Research Unit 
(Admission/Enquiry for MPHIL/PHD)

29534229, 29534326, 29571984, 29571985, 29571986 



REGIONAL CENTRES 

S.No. Regional Centre Primary Student  Information /  
Enquiry Telephone Number  
(with STD code) 

S.No. Regional Centre Primary Student Information / 
Enquiry Telephone Number  
(with STD code) 

1.  AGARTALA 0381-2516714 29.  KARNAL 0184-2271514 
2.  

AHMEDABAD 02717-242976, 02717-241580 
30.  

KHANNA 
01628-229993,  
01628-237361 

3.  AIZWAL 0389-2391692, 0389-2395260 31.  KOHIMA 0370-2260366 
4.  

ALIGARH 0571-2700120, 0571-2701365 
32.  

KOLKATA 
033-23349850,  
033-23592719 

5.  BANGALORE 080-26654747, 080-26657376 33.  KORAPUT 06852-251535 
6.  BHAGALPUR 0641-2610055, 0641-2610077 34.  LUCKNOW 05222442832 
7.  

BHOPAL 
0755-2578455, 0755-2578454, 
0755-2578452 

35.  
MADURAI 

0452-2380733,  
0452-2380775 

8.  BHUBANESHW
AR 0674-2971071, 0674-2301352 

36.  
MUMBAI 

022-25923159,  
022-25925540 

9.  
BIJAPUR 0835-2252006 

37.  
NAGPUR 

0712-2536999,  
0712-2537999 

10.  
CHANDIGARH 0172-2590277, 0172-2590208 

38.  
NOIDA 

0120-2405012,  
0120-2405014 

11.  CHENNAI 044-26618438, 26618039 39.  PANAJI 0832-2414553 
12.  

COCHIN 0484-2340203, 0484-2348189 
40.  

PATNA 
0612-2219541,  
0612-2219539 

13.  
DARBHANGA 06272-251833 

41.  
PORT BLAIR 

03192-242888,  
03192-230111 

14.  

DEHRADUN 0135-2789200 

42.  

PUNE 

020 - 25671867,  
020 - 25651124,  
020 - 25671864 

15.  
DELHI 1 011-26990083, 011-26990082 

43.  RAGHUNATHG
ANJ 

03483 - 271555,  
03483 - 271666 

16.  
DELHI 2 

011-23392374, 011-23392376, 
011-23392377 

44.  
RAIPUR 

0771-2971322,  
0771-2283285 

17.  DELHI 3 011-25088939, 011-25088944  45.  RAJKOT 0281-2572988 
18.  

DEOGHAR 8986646561, 8986613424 
46.  

RANCHI 
0651 - 2244688,  
0651 - 2244699 

19.  
GANGTOK 03592-231102, 03592-270923  

47.  
SAHARSA 

06478-219015,  
06478-219018 

20.  

GUWAHATI 0361-2343785, 0361-2343771 

48.  

SHILLONG 

0364-2551010,  
0364-2550102,  
0364-2550088 

21.  HYDERABAD 040-23117550 49.  SHIMLA 0177-2624612 
22.  IMPHAL 0385-2421191 50.  SILIGURI 0353-2526818 
23.  

ITANAGAR 0360-2247538, 0360-2351705 
51.  

SRINAGAR 
0194-2311258,  
0194-2311251 

24.  

JABALPUR 0761-2600411, 0761-2609896 

52.  

TRIVANDRUM 

0471-2344113,  
0471-2344120,  
0471-2344132 

25.  
JAIPUR 

0141-2785730, 0141-2396427, 
0141-2781079, 0141-2396526 

53.  
VARANASI 

0542-2368622,  
0542-2369629 

26.  
JAMMU 0191-2546529, 0191-2579572 

54.  
VATAKARA 

0496-2525281,  
0496-2516055 

27.  
JODHPUR 0291-2751424,0291-2755424 

55.  
VIJAYAWADA 

0866-2565253,  
0866-2565959 

28.  
JOHART 0376-2301116, 0376-2301115 

56.  VISAKHAPATN
AM 

0891-2511200,  
0891-2511300 

 




