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●Money for People in Financial Difficulty 
There is money that people can receive if they are in trouble, 
such as decreased income, forced absence from work, 
unemployment, etc. 

 About the Money You Get  
◆The Housing Security Benefit 
(Jukyo-kakuho Kyufukin) 
Intended for: Those who have lost or are likely to lose their 
current housing 
For details: Minoh City Life Consultation Counter at Minoh 
City General Health and Welfare Center (Sogo Hoken 
Fukushi Center) 1F 
TEL: 072-727-9515 FAX: 072-727-3539 

◆The Higher Education Support System 

(Shugaku-shien Shinseido) 
Intended for: University students and vocational school 
students who need help with their tuition fees because their 
income has suddenly decreased 
For details: Please ask your school about how to reduce or 
not pay tuition. For scholarships, please see the Japan 
Student Services Organization website. 

◆ The Support Fund and Allowance for the Leave 

Business (Kyugyou Shienkin / Kyufukin) 
Intended for: People who cannot get wages because the 
company or store they work for is closed 
For details: Novel Coronavirus Infectious Disease Call 
Center (for financial assistance and allowance for time off 
work) TEL: 0120-221-276 
 About Get Reduced Insurance Premiums  
Reduce or exempt the following insurance premiums (You   
can pay less, or you don't have to pay) or change payment 
methods 

◆ Long-term Care Insurance Fees and Late-stage 

Medical Care System for The Elderly Fees 
(Kaigo Hokennryou / Kouki Koureisya Iryou Hokenryou) 
For details: Long-term Care Insurance, Medical Subsidies 
and Pension Division Group 
(For Long-term Care Insurance)  
TEL: 072-724-6860 FAX 072-724-6040 
(For the Late-stage Medical Care System for The Elderly) 
TEL: 072-724-6739 FAX: 072-724-6040 

◆National Health Insurance Fees 

(Kokumin Kenkou Hokenryou) 
For details (For reductions): 
National Health Insurance Division 
TEL: 072-724-6734 FAX: 072-724-6040 
For details (For payment): Revenue Collection Division 
TEL: 072-724-7036 FAX: 072-724-6040 

◆National Pension Fees (Kokumin Nenkin Hokenryou) 

For details: Toyonaka Pension Office 
TEL: 06-6848-6831 FAX: 06-6854-3638 
For details: Long-term Care Insurance, Medical Subsidies 
and Pension Division 
TEL: 072-724-6735 FAX: 072-724-6040 

 Extension of Payment for Public Fees  
◆National Tax (Kokuzei) / Municipal Tax (Shizei) 

If you have difficulty paying taxes by the date you can defer 
payments or pay in multiples. 
For details (For National Tax): Osaka National Tax Extension 
Consultation Center TEL: 0120-527-363 
For details (For Municipal Tax): Revenue Collection Division 
TEL: 072-724-6713 FAX: 072-723-5583 

 About the Money You Can Borrow  

◆Emergency Welfare Fund Loan System 

（Kinkyu Koguchi Shikin/Sogo Shienkin） 

You can borrow money without interest or guarantor. 
For details: Minoh City Social Welfare Council 
TEL: 072-749-1575 FAX: 072-727-3590 

 Free Application  

◆Free Issuance of Certificate 

To Issue certificates relating to the novel coronavirus is free. 
(1) For residence certification and seal registration 
For details: Citizen's Registration Division 
TEL: 072-724-6726 FAX: 072-724-0853 
(2) For taxation and tax payment certificates 
For details: Tax Division 
TEL: 072-724-6709 FAX: 072-724-5538 

 Extension of the Deadline  

◆Notification Necessary or Pension Payment 

The pension and pensioner allowance can be received even 
if the submission of the "status report" is delayed. 
 

●Information Desk for Financial Support for 

People Who Run Companies or Shops 
◆Subsidy for Sustaining Businesses 

(Jizokuka Kyufukin) 
For details: Subsidy for Sustaining Businesses Call Center 
TEL: 0120-115-570 
(If calling from an IP phone: 03-6831-0613) 

◆Employment Adjustment Subsidy 

(Koyochousei Joseikin) 
For details: Osaka Labor Bureau, Employment Insurance 
Division Subsidy Center 
TEL: 06-7669-8900 
For details: Hello Work Ikeda 
TEL: 072-751-2595 FAX: 072-751-5848 

◆Rent Support Allowance (Yachin Shien Kyufukin) 

For details: Rent Financial Assistance Call Center 
TEL: 0120-653-930 

◆ Subsidy in Response to School Closures 

(Shogakkou Kyugyoutou Taiou Joseikin) 
For details: Call Center for Subsidy in Response to School 
Closures, Employment Adjustment Grant 
TEL: 0120-60-3999 
◆About the money you can borrow 

(1) Special Coronavirus Loan, etc. 
For details: Japan Finance Corporation  
TEL: Weekdays 0120-154-505 / weekends and public 

holidays: 0120-112-476・0120-327-790 

(2) Shoko Chukin Bank Crisis Response Loan  
For details: Shoko Chukin Bank 
TEL: 0120-542-711 
(3) Small-Scale Business Operator Management 
Improvement Loan System in Response to the Coronavirus 
For details: Minoh Chamber of Commerce and Industry 

(Minoh Shoko Kaigisho) 

TEL: 072-721-1300 FAX: 072-721-1305 

 

Various Systems and Measures to Help People Who Are in Trouble  
Due to the Novel Coronavirus 
For details and information, please see the Minoh City website. 
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