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 EUROPEAN PARLIAMENT VOTE ON PASSENGER 
COMPENSATION LEGISLATION   IS AGAINST CONSUMERS’ BEST 

INTERESTS 
 
 

BRUSSELS  – December 18, 2003 – Wolfgang Kurth, Chief Executive Officer of the German low cost 

airline Hapag Lloyd Express and the President of the newly formed European Low Fares Airlines 

Association (ELFAA), today stated that today’s vote by the European Parliament to adopt new 

legislation on compensation and assistance to passengers in cases of denied boarding, cancellations 

and delays of flights is not in the best interest of consumers.  He noted that the legislation still needs 

to be approved by the European Council but if passed it will lead to higher fares for consumers and 

will not address the practice by high fares airlines of “bumping passengers” who hold a valid ticket for 

a flight and will not reduce delays and cancellations of flights as the vast majority of these are outside 

the control of the airlines. 

 

Although ELFAA will not be officially launched until the end of January, its members have already 

been working together to ensure the best outcome for their passengers and to avoid legislation that 

needlessly increases the cost of air travel without providing protection to passengers against the 

practices of overbooking.  

 

Mr. Kurth commented that, “the low fares airlines have worked hard to bring down the costs of air 

travel and have passed these on to consumers in the form of lower fares.  We also work hard to 

minimise delays and cancellations and our airlines have among the best punctuality in Europe.  This 

proposed legislation, however, will punish the low fares airlines by making them pay out 

compensation that is several times higher than the average fare charged to the passenger and will 

also make the airlines pay for meals and drinks, even in cases where the airline is not responsible for 

a delay or cancellation, and even where the airline does not charge consumers for meals and drinks 

as part of their service. 

 

If this legislation is passed as it currently stands, the consumer will not only be faced with potentially 

higher fares but also continue suffer the same level of denied boarding, cancellations and delays.  

Only a very small percentage of flights are delayed and cancelled as a direct result of commercial 



 

decisions taken by our airlines. The vast majority of causes such as industrial disputes, air traffic 

delays, adverse weather conditions and possible terrorist threats cannot be forseen by any airline and 

yet they will be held responsible.  This is totally unreasonable, unacceptable and, as airlines will not 

be able to obtain compensation from third party providers, will do nothing to reduce the number of 

these delays and cancellations. European Parliamentarians are misleading the consumer by saying 

that the legislation is in the best interest of consumers. 

 

The legislation still has to be voted on by the European Council and we are relying on the national 

Transport Ministers to see sense and put a stop to this ludicrous legislation.  The legislation would not 

come into force until the beginning of 2005 and so there is still time for new legislation to be put in 

place which actually does some good for consumers. 

 

ELFAA’s member airlines will continue to work with European and national policy makers to ensure 

that any legislation coming out of Brussels is in the consumer’s interest and does not force up the cost 

of air travel.’’ 

 

’ 

 

NOTE TO THE EDITORS: 

The European Low Fares Airlines Association (ELFAA) will be launched in January 2004 and will 

have a registered office in Brussels. 

Current members include: Air Berlin, Basiq air, Flybe, Flying Finn,Hapag Lloyd Express, Ryanair, Sky 

Europe, Sterling, Sverigeflyg and Volareweb. Further airlines are about to confirm their participation. 

For further information available to-date, please contact: 

Current Press Office  : Phone +49 511 5900 500 

              Fax       +49 511 5900 509 


